Summary Nutrition Supports Process

The member’s healthcare or Any individual or organization Key
. . . L L. Health Plan
social service provider sends the Medicaid Nutrition roactivel
completes the PCSP Referral Supports Request Form to a e v Action
. . A , identifies member
Packet (inclusive of eligibility, member’s Health Plan (the who mav benefit
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Plan for approval Food Security questionnaire) PP Supports Provider
Health Plan receives and Health Plan receives and Acronyms:

reviews PCSP Referral Packet

reviews Request Form

Health Plan — Any Ql Health Plan or the

Community Care Services Program
(CCS) for Behavioral Health

MQD — Med-QUEST Division
PCSP — Person-Centered Service Plan

Health Plan reaches out to relevant party (member or provider) if
more information is needed to verify eligibility

Health Plan
confirms Nutrition
Supports eligibility?

Health Plan connects the member
to other public food benefits (e.g.,
SNAP, WIC)

Notice of adverse benefit
determination sent

Yes, PCSP Referral
Packet complete

No, not eligible—

Yes, consent and PCSP needed

Health Plan offers Nutrition Supports, provides

Health Plan education on the benefits, and obtains consent
reviews and
approves PCSP Health Plan
and althorles may Member declines Nutrition
) complete Member consent obtained? Supports services or could
SEIVICes all of these notbe reached
steps
duringone Yes
meeting
with the Health Plan develops the PCSP in collaboration with the
member

member and authorizes services

Health Plan connects the
member to other public food
benefits (e.g., SNAP, WIC)

Health Plan refers memberto an appropriate Nutrition
Supports Provider

Nutrition Supports
Provider accepts referral?

Yes
v
Nutrition Supports Provider contacts member to coordinate

service delivery
r

Member declines
——services or could
notbereached

Yes, member eligible

Member accepts services

Nutrition Supports Provided

Nutrition Supports Provider delivers authorized benefits to
members, including:

1. Fruitand Vegetable Prescription or Protein Box

2. Nutrition Instruction

Nutrition Supports Provider
notifies the Health Plan

v

Nutrition Supports Provider submits
claim to the Health Plan

Member’s authorized benefit
limit reached; Health Plan
conducts eligibility re-
determination

Health Plan confirms

Nutrition Supports

Health Plan processes and pays claim

No, not eligible —
»| Member no longer receiving

Nutrition Supports services

Health Plan submits claim as an
encounter to MQD

MQD reimburses Health Plan

Notice of adverse benefit
determination sent
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