When to Contact....

Health Plan Sandata MQD

e Claims e Unable to access e DOMO Screenshots
* Billing eTRAC * Received New EVV
« Payments * How to use the Portal Provider ID

e Authorizations
* Members

e Admin Password
Lockout

* Questions about
Sandata Reports

e Sandata Devices
* SMC App issues

» After escalating to
Service Coordinator
for two weeks and
payer unresponsive




