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MEMORANDUM        MEMO NO. 
          QI-2412 
 
TO: QUEST Integration (QI) Health Plans 
 
FROM: Judy Mohr Peterson, PhD 
 Med-QUEST Division Administrator 
 
SUBJECT: MANAGED CARE ORGANIZATION PAY FOR PERFORMANCE GUIDANCE FOR 

MEASUREMENT YEAR 2024 REGARDING MEASURE WEIGHTING AND LONG TERM 
SERVICES AND SUPPORTS BENCHMARK 
 
 

The purpose of this memorandum is to provide QI health plans additional guidance regarding 
the MY2024 P4P program initially described in QI-2221.  This guidance includes weighting for 
each P4P measure as well as the benchmark for the Long-Term Services and Supports (LTSS) 
Comprehensive Care Plan and Update – Core Elements measure. 
 

Table 1: Weighting for each P4P measure for MY2024 
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19.21% 24.85% 30.50% 36.14% 41.78% 47.43% 53.07% 58.71% 64.36% 70.00%

1. State 

Average

2. Avg + 1/9th 

of gap to 

Target

3. Avg + 2/9th 

of gap to 

Target

4. Avg + 3/9th 

of gap to 

Target

5. Avg + 4/9th 

of gap to 

Target

6. Avg + 5/9th 

of gap to 

Target

7. Avg + 6/9th 

of gap to 

Target

8. Avg + 7/9th 

of gap to 

Target

9. Avg + 8/9th 

of gap to 

Target

10. Target
Earn 50%Earn 0% Earn 10% Earn 20% Earn 30% Earn 40% Earn 60% Earn 70% Earn 80% Earn 90% Earn 100%

For the LTSS Comprehensive Care Plan and Update measure, the MY2022 statewide average 
was used as the minimum and the full retention benchmark is increased to 70% (see Table 2). 
 

Table 2: 
 
 
 
 
If you have any questions, please contact HCSBInquiries@dhs.hawaii.gov. 
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