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July 7, 2023 
 
 
MEMORANDUM        MEMO NO.  
          QI-2328  

FFS 23-14 
 
TO:  QUEST Integration (QI) Health Plans and Medicaid Dentists 
 
FROM:  Judy Mohr Peterson, PhD 
  Med-QUEST Division Administrator 
 
SUBJECT: NEW DENTAL FEE SCHEDULE EFFECTIVE JULY 15, 2023 
 
 
The Department of Human Services, MED-QUEST Division (MQD) is issuing this memorandum 
to inform the QI Health Plans and Medicaid dentists of the increase in Medicaid Fee-For-Service 
dental rates with service dates on or after July 15, 2023. 
 
An updated Children and Adult Dental Fee Schedule for Oahu and neighbor island is available 
on MQD’s website:   
 
https://medquest.hawaii.gov/en/plans-providers/fee-for-service/fee-schedules.html 
  
Medicaid dentists shall contact Hawaii Dental Service (HDS) for any questions on coverage and 
claims submissions.  Health Plans shall also refer Medicaid dentists to HDS if they have any 
questions.  HDS’s dedicated Medicaid Customer Service line can be reached at 808-529-9345 or 
toll-free 855-819-9117.   
 
Should you have any additional questions contact Grant Shiira by email at:  
gshiira@dhs.hawaii.gov 
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