
CIS Process
HP IDs or receives 

referral on potential CIS 
member (H1)

Unable to contact (H8)
If unable to confirm 

eligibility

Not Eligible (H3)

CIS Assessment
(Provider - initial and 

re-enrollment)

HP completes 
Hlth & Func. Assessment (HFA) 

(Hlth Coordinator)

HP 
contacts member to 

offer CIS?

No

HP authorize initial provider 
outreach and 

conditional Pre/Tenancy (HA)
(Service Codes T1023 & H0044)

Yes

CIS consent 
obtained?

Yes

No

Contacted eligible - refused CIS 
services (H4) 

*Hlth Pln to follow up??

No

Yes

Provider
contacts member to 

offer CIS

No

Yes

Pre-Tenancy (H5) / Tenancy (H6) 
services delivered

*CIS services finished when 
tenancy end-dated

(Provider)

ENROLLED - LOST TO 
FOLLOW UP (H7)

CIS Action Plan
(Provider - initial, quarterly,

 and discharge)

Member Status updated 
to Eligible (H2)

HP completes 
Health Action Plan (HAP)

(Hlth Coordinator)

Is provider 
outreach 
needed?

No

No

Member 
Eligible?

Yes

HP meets with member

HP confirms eligibility

Member enrolled (HC) and 
billing allowed for tenancy 

supports (Service Code H0044)

Member no longer receiving 
services

Yes

HP 
confirms CIS 
eligibility ?

Yes
Member wants 

Hlth Coordination

No

EXITED TO PERMANENT 
HOUSING (HP)

EXITED TO TEMPORARY 
HOUSING (HT)

EXITED BACK TO 
HOMELESSNESS (HH)

EXITED OTHER/ 
MISCELLANEOUS (HM)


