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Transition of Care File Timeline 

Date 

October 31, 2022 

Week of November 7, 2022 

November 28, 2022 

Week of December 5, 2022 

Week of December 12, 2022 

January 2, 2023 

Week of January 9, 2023 

Week of January 16, 2023 

Process 

QI open enrollment ends. 

F iles describing members coming and leaving are sent to 

QI Health Plans using MQD proprietary format (PTL). 

QI Health Plans return to HCSB files containing TOC I data 

(Attachments 1- 5). QI Health Plans to upload member's 

most recent HFA, Service Plan and/or Self-Direct packet, 

if applicable. 

HCSB to deliver TOC I data to receiving QI Health Plans. 

QI Health Plans to inform KelliAnn Komatsu 

(kkomatsu@dhs.hawaii.gov) of any missing HFA/SP or SD 

files. 

QI Health Plans return to HCSB files containing TOC II 

data (Updated Attachment 5 and open hospitalizations as 

of 12/31/2022). QI Health Plans to upload member's Self-

Direct packet , if services started after Health Plan 

submitted TOC I files. 

HCSB to deliver TOC II data to receiving QI Health Plans. 

QI Health Plans to inform KelliAnn Komatsu 

(kkomatsu@dhs.hawaii.gov) of any missing HFA/SP or SD 

files. 

If you have questions or concerns, please contact Jon Fujii at jfujii@dhs.hawaii.gov. 

Attachments 
















