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    December 29, 2021 
 
 
 
MEMORANDUM      
 MEMO NO. 
 QI-2139  [Replaces QI-1702A] 
 FFS 21-15  [Replaces FFS-1701A] 
 
 
TO:   QUEST Integration (QI) Health Plans 
   Medicaid Fee-For-Service (FFS) Providers 
 
FROM:  Judy Mohr Peterson, PhD 
   Med-QUEST Division Administrator 
 
SUBJECT:  TELE-HEALTH LAW (Act 226, SLH 2016) IMPLEMENTATION 
 
 
The purpose of this memorandum is to notify the health plans that this memo replaces  
QI-1702A, FFS-1701A which was previously issued on May 2, 2017.  The following content are 
unchanged and will continue to apply under the QI contract RFP-MQD-2021-008. 
 
The purpose of this memo is to inform our health plans and Medicaid providers on the current 
status of Hawaii’s State Plan Amendment (SPA) No. 16-0004 for tele-health services.  This SPA 
was approved by CMS on March 15, 2017, with a retroactive date back to January 1, 2017.  The 
tele-health law (HRS 346-59-1) continues to be in effect and shall be adhered to by QI health 
plans and Medicaid FFS providers.   
 
Billing/Coding Information 

The CPT and HCPCS codes listed in Attachment A are considered prime candidates for tele-
health services, although other CPT and HCPCS codes may be billed as well.   
 

https://stateofhawaii.na1.adobesign.com/verifier?tx=CBJCHBCAABAA57H_Adtk6l1AmsGHg9mrolNHXVEh81VH
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To properly identify tele-health services, one of the following modifiers must always be used 
when billing with CPT or HCPCS codes for tele-health services: 
 

95 Synchronous Telemedicine Service Rendered via Real-Time 
Interactive Audio and Video Telecommunications System 

GQ Tele-health service rendered via asynchronous telecommunications 
system 

GT Telehealth service rendered via interactive audio and video 
telecommunications system 

 
Providers who furnish tele-health services from a distant site shall use Place of Service (POS) 
code 02 when billing.  POS 02 means the location where health services and health related 
services are provided or received, through telecommunication technology.  
 
Should you have any questions, please contact Jon Fujii email at jfujii@dhs.medicaid.gov. 
 
Attachment  
 
  

mailto:jfujii@dhs.medicaid.gov
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CPT Description 
0378T Visual field assessment, with concurrent real time data analysis and 

accessible data storage with patient initiated data transmitted to a remote 
surveillance center for up to 30 days; review and interpretation with report 
by a physician or other qualified health care professional 

0379T Visual field assessment, with concurrent real time data analysis and 
accessible data storage with patient initiated data transmitted to a remote 
surveillance center for up to 30 days; technical support and patient 
instructions, surveillance, analysis, and transmission of daily and emergent 
data reports as prescribed by a physician or other qualified health care 
professional 

90791 Psychiatric diagnostic evaluation 
90792 Psychiatric diagnostic evaluation with medical services 
90832 Psychotherapy, 30 minutes with patient 
90833 Psychotherapy, 30 minutes with patient when performed with an 

evaluation and management service 
90834 Psychotherapy, 45 minutes with patient 
90836 Psychotherapy, 45 minutes with patient when performed with an 

evaluation and management service 
90837 Psychotherapy, 60 minutes with patient 
90838 Psychotherapy, 60 minutes with patient when performed with an 

evaluation and management service 
90845 Psychoanalysis 
90846 Family psychotherapy (without the patient present), 50 minutes 
90847 Family psychotherapy (conjoint psychotherapy) (with patient present), 50 

minutes 
90951 End-stage renal disease (ESRD) related services monthly, for patients 

younger than 2 years of age to include monitoring for the adequacy of 
nutrition, assessment of growth and development, and counseling of 
parents; with 4 or more face-to-face visits by a physician or other qualified 
health care professional per month 

90952 End-stage renal disease (ESRD) related services monthly, for patients 
younger than 2 years of age to include monitoring for the adequacy of 
nutrition, assessment of growth and development, and counseling of 
parents; with 2-3 face-to-face visits by a physician or other qualified health 
care professional per month 

90954 End-stage renal disease (ESRD) related services monthly, for patients 2-11 
years of age to include monitoring for the adequacy of nutrition, 
assessment of growth and development, and counseling of parents; with 4 
or more face-to-face visits by a physician or other qualified health care 
professional per month 
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CPT Description 
90955 End-stage renal disease (ESRD) related services monthly, for patients 2-11 

years of age to include monitoring for the adequacy of nutrition, 
assessment of growth and development, and counseling of parents; with 2-
3 face-to-face visits by a physician or other qualified health care 
professional per month 

90957 End-stage renal disease (ESRD) related services monthly, for patients 12-19 
years of age to include monitoring for the adequacy of nutrition, 
assessment of growth and development, and counseling of parents; with 4 
or more face-to-face visits by a physician or other qualified health care 
professional per month 

90958 End-stage renal disease (ESRD) related services monthly, for patients 12-19 
years of age to include monitoring for the adequacy of nutrition, 
assessment of growth and development, and counseling of parents; with 2-
3 face-to-face visits by a physician or other qualified health care 
professional per month 

90960 End-stage renal disease (ESRD) related services monthly, for patients 20 
years of age and older; with 4 or more face-to-face visits by a physician or 
other qualified health care professional per month 

90961 End-stage renal disease (ESRD) related services monthly, for patients 20 
years of age and older; with 2-3 face-to-face visits by a physician or other 
qualified health care professional per month 

90963 End-stage renal disease (ESRD) related services for home dialysis per full 
month, for patients younger than 2 years of age to include monitoring for 
the adequacy of nutrition, assessment of growth and development, and 
counseling of parents 

90964 End-stage renal disease (ESRD) related services for home dialysis per full 
month, for patients 2-11 years of age to include monitoring for the 
adequacy of nutrition, assessment of growth and development, and 
counseling of parents 

90965 End-stage renal disease (ESRD) related services for home dialysis per full 
month, for patients 12-19 years of age to include monitoring for the 
adequacy of nutrition, assessment of growth and development, and 
counseling of parents 

90966 End-stage renal disease (ESRD) related services for home dialysis per full 
month, for patients 20 years of age and older 

90967 End-stage renal disease (ESRD) related services for dialysis less than a full 
month of service, per day; for patients younger than 2 years of age 

90968 End-stage renal disease (ESRD) related services for dialysis less than a full 
month of service, per day; for patients 2-11 years of age 

90969 End-stage renal disease (ESRD) related services for dialysis less than a full 
month of service, per day; for patients 12-19 years of age 
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CPT Description 
90970 End-stage renal disease (ESRD) related services for dialysis less than a full 

month of service, per day; for patients 20 years of age and older 
92227 Interrogation device evaluation(s), (remote) up to 30 days; implantable 

loop recorder system, including analysis of recorded heart rhythm data, 
analysis, review(s) and report(s) by a physician or other qualified health 
care professional 

92228 Remote imaging for monitoring and management of active retinal disease 
(eg, diabetic retinopathy) with physician review, interpretation and report, 
unilateral or bilateral 

93228 External mobile cardiovascular telemetry with electrocardiographic 
recording 

93229 Technical support for connection and patient instructions for use 
93268 External patient and, when performed, auto activated electrocardiographic 

rhythm 
93270 External patient and, when performed, auto activated electrocardiographic 

rhythm derived event recording with symptom-related memory loop with 
remote download capability up to 30 days, 24-hour attended monitoring; 
recording (includes connection, recording, and disconnection) 

93271 External patient and, when performed, auto activated electrocardiographic 
rhythm derived event recording with symptom-related memory loop with 
remote download capability up to 30 days, 24-hour attended monitoring; 
transmission and analysis 

93272 External patient and, when performed, auto activated electrocardiographic 
rhythm derived event recording with symptom-related memory loop with 
remote download capability up to 30 days, 24-hour attended monitoring; 
review and interpretation by a physician or other qualified health care 
professional 

93294 Interrogation device evaluation(s) (remote), up to 90 days; single, dual, or 
multiple lead pacemaker system with interim analysis, review(s) and 
report(s) by a physician or other qualified health care professional 

93295 Interrogation device evaluation(s) (remote), up to 90 days; single, dual, or 
multiple lead implantable defibrillator system with interim analysis, 
review(s) and report(s) by a physician or other qualified health care 
professional 

93296 Interrogation device evaluation(s) (remote), up to 90 days; single, dual, or 
multiple lead pacemaker system or implantable defibrillator system, 
remote data acquisition(s), receipt of transmissions and technician review, 
technical support and distribution of results 
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CPT Description 
93297 Interrogation device evaluation(s), (remote) up to 30 days; implantable 

cardiovascular monitor system, including analysis of 1 or more recorded 
physiologic cardiovascular data elements from all internal and external 
sensors, analysis, review(s) and report(s) by a physician or other qualified 
health care professional 

93298 Interrogation device evaluation(s), (remote) up to 30 days; implantable 
loop recorder system, including analysis of recorded heart rhythm data, 
analysis, review(s) and report(s) by a physician or other qualified health 
care professional 

96040 Medical genetics and genetic counseling services 
96116 Neurobehavioral status exam (clinical assessment of thinking, reasoning 

and judgment, eg, acquired knowledge, attention, language, memory, 
planning and problem solving, and visual spatial abilities), per hour of the 
psychologist's or physician's time, both face-to-face time with the patient 
and time interpreting test results and preparing the report 

99201-
99205, 
99211-99215 

Office or other outpatient visit for the evaluation and management 

99231 Subsequent hospital care, per day, for the evaluation and management of 
a patient 

99232 Subsequent hospital care, per day, for the evaluation and management of 
a patient 

99233 Subsequent hospital care, per day, for the evaluation and management of 
a patient 

99307 Subsequent nursing facility care, per day, for the evaluation and 
management of a patient, 

99308 Subsequent nursing facility care, per day, for the evaluation and 
management of a patient, 

99309 Subsequent nursing facility care, per day, for the evaluation and 
management of a patient, 

99310 Subsequent nursing facility care, per day, for the evaluation and 
management of a patient, 

99354 Prolonged evaluation and management or psychotherapy service(s) 
(beyond the typical service time of the primary procedure) in the office or 
other outpatient setting requiring direct patient contact beyond the usual 
service; first hour 

99355 Prolonged evaluation and management or psychotherapy service(s) 
(beyond the typical service time of the primary procedure) in the office or 
other outpatient setting requiring direct patient contact beyond the usual 
service; each additional 30 minutes 

99356 Prolonged service in the inpatient or observation setting, requiring 
unit/floor time beyond the usual service; first hour 
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CPT Description 
99357 Prolonged service in the inpatient or observation setting, requiring 

unit/floor time beyond the usual service; each additional 30 minutes 
99406 Smoking and tobacco use cessation counseling visit; intermediate, greater 

than 3 minutes up to 10 minutes 
99407 Smoking and tobacco use cessation counseling visit; intensive, greater than 

10 minutes 
99497 Advance care planning including the explanation and discussion of advance 

directives such as standard forms (with completion of such forms, when 
performed), by the physician or other qualified health care professional; 
first 30 minutes, face-to-face with the patient, family member(s), and/or 
surrogate 

99498 Advance care planning including the explanation and discussion of advance 
directives such as standard forms (with completion of such forms, when 
performed), by the physician or other qualified health care professional; 
each additional 30 minutes 
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HCPCS  Description 
G0108 Diabetes outpatient self-management training services, individual,  

per 30 minutes      
G0109 Diabetes outpatient self-management training services, group session (2 or 

more), per 30 minutes 
G0396 Alcohol and/or substance (other than tobacco) abuse structured 

assessment (e.g., AUDIT, DAST), and brief intervention 15 to 30 minutes 
G0397 Alcohol and/or substance (other than tobacco) abuse structured 

assessment (e.g., AUDIT, DAST), and intervention, greater than 30 minutes 
G0406 Follow-up inpatient consultation, limited, physicians typically spend 15 

minutes communicating with the patient via telehealth 
G0407 Follow-up inpatient consultation, intermediate, physicians typically spend 

25 minutes communicating with the patient via telehealth 
G0408 Follow-up inpatient consultation, complex, physicians typically spend 35 

minutes communicating with the patient via telehealth 
G0425 Telehealth consultation, emergency department or initial inpatient, 

typically 30 minutes communicating with the patient via telehealth 
G0426 Telehealth consultation, emergency department or initial inpatient, 

typically 50 minutes communicating with the patient via telehealth 
G0427 Telehealth consultation, emergency department or initial inpatient, 

typically 70 minutes or more communicating with the patient via telehealth 
G0442 Annual alcohol misuse screening, 15 minutes 
G0443 Brief face-to-face behavioral counseling for alcohol misuse, 15 minutes 
G0444 Annual depression screening, 15 minutes 
G0445 Semiannual high intensity behavioral counseling to prevent STIs, individual, 

face-to-face, includes education skills training & guidance on how to 
change sexual behavior 

G0446 Annual, face-to-face intensive behavioral therapy for cardiovascular 
disease, individual, 15 minutes 

G0447 Face-to-face behavioral counseling for obesity, 15 minutes 
G0508 Telehealth consultation, initial critical care 
G0509 Telehealth consultation, subsequent critical care 
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 CDT Description 
D0120 Periodic Oral Evaluation  -  Established patient  
D0145 Oral evaluation for a patient under 3 years of age and counseling with 

caregiver 
D0150 Comprehensive Oral Evaluation   -  New or Established patient  
D0210 Inraoral  -  Complete series of radiographic images 
D0220 Intraoral  -  Periapical first radiographic image 
D0230 Intraoral -  Periapical each additional radiographic image 
D0240 Occlusal radiographic image  
D0270 Bitewing  -  Single radiographic image 
D0272 Bitewings  -  Two radiographic images 
D0274 Bitewings -  Four radiographic images 
D0330 Panoramic radiographic image 
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