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MEMORANDUM MEMO NQOS. (Re-issued)
Revised QI-1708

Revised FFS 17-03
[Replaces QI-1515,
FFS 15-10 dated
08/28/15]

TO: QUEST Integration (Ql} Health Plans,
Physicians, Advance Practice Registered Nurses (APRNs), Behavioral Health
iders, and Developmental Disabilities/Intellectual Disabilities (DD/ID) Providers

FROM: Mohr Peterson, PhD

Med-QUEST Division Administrator

SUBJECT: COVERAGE OF INTENSIVE BEHAVIORAL THERAPY (IBT) FOR TREATMENT OF
CHILDREN UNDER 21 YEARS OF AGE WITH AUTISM SPECTRUM DISORDER (ASD)

The Department of Human Services, Med-QUEST Division {MQD) is re-issuing this
memorandum in its entirety as reference to previously replaced Memorandum numbers were
incorrect and Appendix D was not included. There are NO changes to the content except
Appendix D has now been attached. There are no changes to Appendices A, B or C and remain
the same as the original Memo Number QI-1708/FFS 17-03 that was dated April 3, 2017. This
memorandum provides clarifying guidance regarding coverage of Applied Behavior Analysis
{ABA) for the treatment of autism spectrum disorder {ASD) as it relates to other State
organizations. In addition, Attachment A, was revised by MQD in December, 2016 but issued
at the time the April 3, 2017 memorandum was sent out.

There has been no change to the Centers for Medicare & Medicaid Services (CMS) guidance
clarifying Medicaid coverage of services for children with ASD pursuant to section 1905{a) of
the Social Security Act for the Early and Periodic Screening, Diagnostic and Treatment (EPSDT)
benefit. Under section 1905(r) of the Social Security Act, state Medicaid programs must cover
medically necessary services for beneficiaries under 21 years of age, including those diagnosed
with ASD. Therefore, Hawaii’s QUEST Integration (Ql) health plans must comply with the full
range of EPSDT duties and requirements, including providing Intensive Behavioral Therapy
(IBT) treatment modalities, which includes ABA, for children under 21 years of age with ASD,
when based on individualized determinations of medical necessity. 1BT is defined as a reliable,
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evidence-based behavior intervention program designed to develop or restore the functioning
of an individual diagnosed with ASD. IBT is not experimental and includes, but is not limited
to, applied behavior analysis (ABA). IBT is not a long-term services and support (LTSS), home
and community based service (HCBS), or respite service. In addition to IBT, speech therapy,
physical therapy, and occupational therapy may also benefit individuals diagnosed with ASD
and will not be replaced by IBT for beneficiaries under EPSDT. QI health plans shall ensure
continuity of care for all beneficiaries already receiving services related to ASD.

Attachment A, revised December, 2016, identifies the MQD coverage guidelines on how to
access ABA through QI health plans. Treatment provided and reimbursed by Ql health plans
shall include, but not be limited to ABA services when determined to be medically necessary.
Attachment B provides a flow chart summarizing the process for accessing ABA through QI
health plans. Attachment C identifies, for Medicaid fee-for-service (FFS) providers, the
appropriate ABA procedure and diagnosis codes required for ICD-9 and ICD-10, as well as
screening, diagnostics, assessment and treatment codes and reimbursement rates. Attachment
D is a copy of the CMS FORM 1500 (02-12) Medicaid Billing Required Fields for the CMS 1500,
and it is included to accompany the description of Claims Submittal Requirements, addressed in
Attachment A,

This guidance does not apply to the Department of Education (DOE) school-based claiming or
the Department of Health’s Early Intervention Program {DOH-EIP). DOE may provide ABA or
ABA-like services to a beneficiary while in school as it relates to a child’s educational needs. If
justification is provided indicating the ABA service is medically necessary and approved by the
Ql health plan, the health plan will be responsible to provide and cover ABA services before or
after school and when school is not in session. The Early Intervention Program (EIP) may
provide IBT services to its EIP beneficiaries aged O to three and will transition Medicaid
recipients from EIP to QI health plans to cover ABA services. MQD will reimburse these state
agencies for ABA services provided to Medicaid beneficiaries.

The ultimate responsibility to ensure that medically necessary ABA services are delivered to
beneficiaries rests with the QI health plans. This responsibility is in effect all year, whether
school is in session or out of session. Ql health plans are expected to coordinate with the
family, DOE and/or EIP to ensure that the beneficiary receives medically necessary ABA services
in the most efficient manner that also takes into account the child’s tolerance to benefit from
receiving services in and outside of school.

Please direct any questions to the MQD provider hotline at 808-692-8099 or
quest_integration@dhs.hawaii.gov.

Attachments

ok Department of Health, Developmental Disabilities Division (DOH-DDD)
Department of Health, Early Intervention Program {DOH-EIP)
Department of Education {DOE)
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Attachment A

Guideline for Accessing Applied Behavior Analysis (ABA) Coverage for
Autism Spectrum Disorder (ASD) through QUEST Integration (QI) Health Plans

Introduction

Diagnosing Autism Spectrum Disorder (ASD) can be complex and difficult due to the diversity
and severity of symptoms presented. The fifth edition of the American Psychiatric Association's
(APA) Diagnostic and Statistical Manual of Mental Disorders (DSM-5) includes a definition of
ASD and combines several previously separate diagnoses of autistic disorders under the single
diagnosis of ASD.

The multitude of possible causes and potential confusion with other conditions present a need for
specialized diagnosis. There is no standard battery of tests to diagnose ASD, therefore
practitioners are required to utilize the most suitable, evidenced-based testing available that
evaluates each beneficiary’s specific needs.

The available evidence of effectiveness suggests better outcomes with younger age at intake,
higher initial developmental levels, and treatment intensity. It is vital that parents or guardians
of a beneficiary suspected of having ASD seek early diagnosis for the beneficiary to increase
potential benefits of treatment.

These guidelines are developed for Applied Behavior Analysis (ABA) services for beneficiaries
with ASD. Though MQD covers other forms of Intensive Behavioral Therapy (IBT), the
guidelines for accessing these services are not included in this attachment.

QUEST Integration (QI) beneficiaries under 21 years of age with a documented ASD diagnosis
(that may include previous diagnoses such as autistic disorder, Asperger’s disorder, childhood
disintegrative disorder and pervasive developmental disorder) may be eligible to receive ABA
through their QI health plan without undergoing an additional diagnostic evaluation. The QI
health plan may request medical records with documentation of diagnosis and contact
information of diagnosing provider from the beneficiary’s Primary Care Provider (PCP).

This memorandum uses the titles diagnosing and rendering providers to provide clarity
surrounding this complicated subject matter. These terms are only used for this memorandum
and treatment of ASD.

The QI health plan is required to help the PCP, or any other healthcare professional caring for the
beneficiary, find the correct diagnosing or rendering provider to move through steps of the
process to prevent delay in care, This may include but not be limited to helping find a
diagnosing or rendering provider for:

¢ Diagnosis of ASD;
» Psychological Testing; or
e Assessment and Treatment of ASD.
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The process for receiving ABA includes:

Screening;

Diagnostic Evaluation;

Initial Assessment and Treatment Plan Development;
Applied Behavior Analysis (ABA); and

Re-evaluation

o

ABA is not a long-term services and support (LTSS), home and community based service
(HCBS), or respite service.

Attachment B provides a flow chart that outlines the process for accessing ABA services.

1. Screening

Screening for potential ASD is a critical component and the first step in the treatment of ASD. It
is the expectation of the State of Hawaii’s Medicaid Program and the QI health plans that the
beneficiary’s PCP provides front line screening during Early and Periodic Screening, Diagnostic,
and Treatment (EPSDT) visits and any other PCP office visits. The PCP should assess the
development of the beneficiary and discuss any concerns of developmental delays,
communication, behavior, or interaction with parents/guardians. In addition, the PCP shall
ensure that each comprehensive EPSDT examination includes surveillance for developmental
delays, communication, and behavior problems. During other office visits, the PCP should
perform developmental screening, if indicated. The PCP shall document, assess, and address
concerns raised by parents/guardians at the time reported.

The PCP will perform an initial screening. If the screening indicates that the beneficiary needs
further specialized evaluation, the PCP will either perform the diagnostic evaluation or refer to a
diagnosing provider.

No prior authorization (PA) is required for screening; however, the PCP may contact the
beneficiary’s QI health plan for assistance in coordinating referral to a diagnosing provider. If
the PCP diagnoses or if the beneficiary is already diagnosed with an ASD, the QI health plan will
assist in coordinating referral to a qualified rendering provider for the initial assessment and
treatment plan development (see Step #3 below), if indicated.

The PCP may request service coordination from the QI health plan. A service coordinator will
support the beneficiary and his/her guardian/parent on navigating through the steps for accessing
ABA. The PCP may request service coordination from the QI health plan by calling the QI
health plan’s provider relations telephone number (see below):



Aftachment A

QI Health Plan Contact Information-
Accessing Service Coordination
Provider Relations Telephone Number

AlohaCare 973-1650 or toll-free at 1-800-434-1002
HMSA 948-6486 or toll-free at 1-800-440-0640
Kaiser Permanente (808) 282-3334
‘Ohana Health Plan 1-888-846-4262
UnitedHealthcare Community Plan 1-888-980-8728

2. Diagnostic Evaluation

A diagnosis of ASD shall be made by one of the following licensed practitioners (diagnosing
providers):

Developmental behavioral pediatrician;

Developmental pediatrician;

Neurologist;

Pediatrician;

Psychiatrist;

Psychologist; or

Other licensed practitioner with specialized expertise in ASD.

Refer to Attachment C for codes that may be used for the diagnosing provider types listed above.

The diagnosing provider will perform a diagnostic evaluation of the beneficiary’s behavior and
development. Diverse presentations of ASD require that each evaluation be specific and address
the variations from one beneficiary to another. Practitioners are required to utilize evidence-
based assessments to evaluate the beneficiary’s specific needs.

The diagnosing provider will refer beneficiaries diagnosed as meeting DSM-3 criteria for ASD
to a rendering provider for assessment and treatment plan development. QI health plans shall
help the diagnosing provider find a provider for initial assessment and treatment plan
development, if requested.

Because of the complex nature of diagnosing, if the diagnosing provider suspects ASD and
requires further evaluation before making a definitive diagnosis, the beneficiary may qualify for
up to a 26-week trial of ABA. The QI health plan may approve extensions of the trial period or
additional trial periods. Diagnosing providers may submit information to the QI health plan that
includes diagnoses that qualify for a trial of ABA (i.e., social/pragmatic language disorder,
mixed receptive expressive disorder, developmental delay, etc.) along with documentation of the
beneficiary’s developmental delays significantly affecting social communication and interaction
along with restricted repetitive behaviors, interests, and activities.

If the beneficiary does not meet any of the current diagnostic criteria for ASD, the QI health plan
shall help the diagnosing provider find another licensed practitioner who can provide other
appropriate treatment.
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Although prior authorization (PA) is not required for the diagnostic evaluation, QI health plans
may require a referral from the PCP for this evaluation. In addition, if psychological testing is

required, QI health plans may require PA.

3. Initial Assessment and Treatment Plan Development

The initial assessment and development of the treatment plan shall be performed by any of the
following practitioners (rendering providers):

* Board Certified Behavioral Doctorate®™ (BCBA-D™ );
* Board Certified Behavioral Analyst® (BCBA®); or
* Any of the diagnosing providers identified in Step #2 above.

Assessment and formulation of treatment goals will be consistent with the most current edition of
the Behavior Analyst Certification Board (BACB) Applied Behavior Analysis Treatment of
Autism Spectrum Disorders: Practice Guidelines for Healthcare Funders and Managers®:. The
ABA assessment must consist of obtaining information from multiple informants and data
sources, with direct observation in different settings and situations. The assessment will consist
of gathering information from the following sources:

File (record) Review;

Interviews and Rating Scales;

Direct Assessment and Observation; and
Assessment from other Professionals

If requested by the rendering provider, the QI health plan shail help him/her find a licensed
practitioner to perform compenents of the initial assessment. These components of the initial
assessment may include intellectual and achievement tests, developmental assessments,
assessments of comorbid mental health conditions, evaluations of family functioning and needs,
standardized psychometric testing, assessment of general psychopathology, cognitive
assessment, and assessment of adaptive behavior and communication. If additional testing is
required, QI health plans may require PA. The QI health plan will directly reimburse any
licensed practitioner who performs a component of the assessment.

The rendering provider will submit the assessment and treatment plan to the beneficiary’s QI
health plan for PA before treatment begins. The treatment plan will:

a. Address the identified behavioral, psychological, family, and medical concerns;

b. Have measurable goals in objective and measurable terms based on formalized assessments.
The assessments shall address skills acquisition, the behaviors, and impairments for which
the intervention is to be applied. (Note: For each goal, this should include baseline
measurements, progress to date and anticipated timeline for achievement based on both the
initial assessment and subsequent interim assessments over the duration of the intervention);
and

c. Document that services will be delivered by a rendering provider who is licensed according
to the requirements of the State of Hawaii’s Medicaid Program. Hawaii Medicaid will accept

1 “Copyright ® 2014 by the Behavior Analyst Certification Board, Inc. (“BACB”), all rights reserved.”
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certification prior to licensure of behavior analysts when Centers for Medicare & Medicaid
Services (CMS) has approved a State Plan Amendment that allows BCBA-D/BCBAS to
function independently.

Refer to Attachment C for the appropriate procedure codes for the services listed above.

The rendering provider will obtain input into the development and updating of the treatment plan
from the PCP, diagnosing provider, parent/guardian, and the beneficiary, as appropriate.

4. Applied Behavior Analysis (ABA)

The QI health plan will issue a PA for ABA when it determines ABA is medically necessary and
recommended by a rendering provider. ABA services will be provided by or under the
supervision of the rendering provider who assessed the beneficiary and formulated the treatment
goals. Beneficiaries may receive ABA services in settings that maximize treatment outcomes, to
include but not be limited to a clinic, in their home, or another community setting. The treatment
plan shall include the goals and associated settings. Rendering providers are:

» Registered Behavior Technician™ (RBT™) (performing under the supervision of a BCBA,
BCaBA, or BCBA-D as provided in Step #6 below);

» Board Certified Assistant Behavior Analyst® (BCaBA®) (performing under the supervision
of a BCBA or BCBA-D as provided in Step #6 below);

o BCBA-D (as provided in Step #6 below);

¢ BCBA (as provided in Step #6 below); or

* Any of the diagnosing providers identified in Step #2 above working within the scope of
their practice.

The individual-specific treatment plan includes age and impairment appropriate goals and
measures of progress. The treatment plan shall include goals related to social skills,
communication skills, language skills, behavior change and adaptive functioning that relate to
the beneficiary. The health plan shall require documented measured progress as follows:

a. Interim progress assessment at least every 26 weeks based on clinical progress toward
treatment plan goals; and

b. A generally accepted measurement of progress towards treatment plan goals. Examples of
measurement systems may include VBMAPPS or ABLLS-R®.

Note: Treatment plans may be required by the QI health plan more often than every 26 weeks
when warranted by individual circumstances.

In circumstances where the beneficiary is undergoing a trial period of ABA (as previously
described in Step #2 above), the rendering provider will update and submit the individual-
specific treatment plan at a minimum of 12 weeks (after the start of approved ABA) to the QI
health plan.

Refer to Attachment C for codes QI health plans may use for the services listed above,
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5. Re-evaluation

In order to avoid breaks in treatment, the rendering provider shall submit a request for prior
authorization (PA) at least two weeks prior to the end of the approved treatment period. The PA
request shall include a re-evaluation that assesses progress toward treatment goals. The QI
health plan may continue to authorize ABA services for an individual with ASD when ALL of
the following criteria are met:

a. For each goal in the individual-specific treatment plan, the following is documented:;

1. Re-evaluation is done no later than 24 weeks after the initial course of treatment has
begun in order to establish a baseline in the areas of social skills, communication skills,
language skills, behavior change and adaptive functioning;

ii. Additional re-evaluations include measured progress and compare to baseline in the areas
of social skills, communication skills, language skills, behavior change and adaptive
functioning;

iit. Progress to date; and

iv. Anticipated timeline and treatment hours for achievement of the goal based on both the
initial assessment and subsequent reevaluations over the duration of the intervention; and

b. Treatment plan criteria described in #4 above.
A qualified rendering provider may request a re-evaluation of the ASD diagnosis if there are
significant concerns that the beneficiary’s presentation of symptoms do not meet the diagnostic

criteria for ASD.

6. QI Health Plan Administrative Requirements

a. Credentialing and Contracting of rendering providers

i. QI health plans will follow their established [and Department of Human Services, Med-
QUEST Division (MQD) reviewed and approved] credentialing and contracting
processes for diagnosing and rendering providers involved in the screening, diagnosing,
assessment, evaluation, treatment or any other aspect of services for ASD.

ii. QI health plans shall ensure rendering providers are:
(a} Appropriately licensed, if applicable, in the State of Hawaii;
(b) Practicing within the scope of their licensure, if applicable;

(c) If a BCBA-D, BCBA, BCaBA, or RBT, shall have obtained formal credentialing and
certification within the profession of behavior analysts coordinated by the Behavior
Analyst Certification Board (BACB);

(d) If a licensed practitioner (i.e., psychologist), shall supervise the completion of
functional assessments and treatment plans by BCBA-D and BCBAs until either:
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(1) The State of Hawaii licenses BCBA-D/ BCBAs; or

(2) The MQD has a Centers for Medicare & Medicaid Services (CMS)-approved
State Plan Amendment that allows BCBA-D/BCBAS to function independently;
and

(e) If a BCaBA or RBT, shall work under the supervision of a BCBA-D, BCBA, or other
licensed practitioner.

iii. Licensed practitioners may supervise up to ten (10) full-time (FT) unlicensed BCBA-D or
BCBAs. Supervision includes review of and signing off on assessments and treatment
plans.

iv. The supervision of BCaBA and RBTs includes:

(a) All aspects of clinical direction, supervision, and case management, including
activities of the support staff and RBTs.

(b) Knowledge of each beneficiary and the treatment team’s ability to effectively carry
out clinical activities before assigning them.

(c) Familiarity with the beneficiary’s assessment, needs, treatment plan, and regular
observation of the rendering provider implementing the plan (at least two hours for
every 10 hours of service provided with at least one of the two hours being direct
clinical supervision).

Prior Authorization (PA) requirements
i. QI health plans shall request the same set of requirements to submit with all PA requests.
ii. No PA is required for EPSDT services provided by a PCP.

iii. No PA is required for a diagnostic evaluation (the QI health plan may require a referral
from the PCP and psychological testing does require a PA).

iv. QI health plans shall determine and communicate their requirements and required forms
for the assessment component of the process. PAs may be required for the whole
assessment or health plans may allow a specific number of encounters prior to requiring
authorization.

{(a) PA is required for reimbursement for services provided under the treatment plan.

{(b) QI health plans will prior authorize on-going services when the beneficiary is
demonstrating documented improvement, ameliorating, or maintaining current
developmental status in the following areas: social skills, communication skills,
language skills, behavior change or adaptive functioning.

(c) Rendering providers may request a separate PA for treatment for school-aged
beneficiaries when school is not in session.

(d) Rendering providers shall request prior anthorization in hours/week for up to 26
weeks (i.e., six months).

(e} QI health plans will follow their established (MQD reviewed and approved) policy
for prior authorization.
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¢. Reimbursement/Coding

i. Attachment C is a list of codes with reimbursement rates under the Hawaii Medicaid’s
fee-for-service program.

ii. QI health plans are not required but may use these established rates to reimburse for
EPSDT covered services, including ABA,

iii. Payment for covered services by QI health plans shall only be made to a rendering
provider:

(a) For services performed by a BCBA-D, BCBA, BCaBA or RBT, the QI health plan
shall reimburse the licensed practitioner or the agency that contracts with or employs
the licensed practitioner, the BCBA-D, BCBA, BCaBA or RBT.

(b) The code and modifier billed should reflect the face-to-face time exclusively spent
with the beneficiary.

(c) A rendering provider may only bill for one beneficiary at a time except for provision
of group services.

(d) If multiple rendering providers (i.e., licensed practitioner, BCBA-D, BCBA, BCaBA,
and RBT) are providing services to a beneficiary at the same time, only one rendering
provider may bill for the services.

(e} All codes for Assessment/Reassessment services and adaptive behavior treatment
services require modifiers.
d. Non-Coverage/Non-Reimbursable
i.  Treatment will only be covered when the criteria above are met; and
il. Treatment will not be covered when any of the following apply:
(a) Care is primarily custodial in nature;
(b) Beneficiary is not medically stable;
(c) Services are provided by family or household members;
{(d) Treatment is provided as LTSS, HCBS, or respite service;
(e) Treatments are considered experimental or lack scientifically proven benefit; or

(f) Services are provided by a Hawaii provider outside of the State.

e. Coordination of Benefits
i.  Medicaid is secondary to all other insurance coverage; and

il. Diagnosing and rendering providers and beneficiaries (or beneficiaries’
families/guardians) should check with their QI health plan on coordination of benefits.



Attachment A

Coordination with Other State Programs

i.

il.

iii.

Early Intervention Program (EIP) is responsible to determine and provide for services
provided to its EIP beneficiaries aged O to three. In addition, EIP and QI health plans
will transition a beneficiary from EIP to QI health plan to cover ABA services through
collaboration with an EI Care Coordinator and QI health plan service coordinator.

Department of Education (DOE) will determine services to be provided to a beneficiary
while the beneficiary is in school. Services provided by the DOE are for purposes of
educational access and benefit only and will be determined in accordance with the IDEA.
The QI health plan will collaborate with DOE, as applicable, to provide and reimburse for
ABA services outside of school.

QI health plans will provide medically necessary ABA services for beneficiaries in the
1915(c) Developmental and Intellectual Disabilities (DD/ID) waiver.

Claims Submittal Requirements

i.

il

1ii.

iv.

vi.

Claims for IBT services must be submitted on the CMS 1500 claim form. See
Attachment D, CMS FORM 1500 (02-12) Medical Billing Required Fields for the CMS
1500.

If submitted electronically, claims must be in CMS 1500 format.
CMS 1500 identifies the requirements for each field [form locator (FL)].
The following claim submittal requirements are specific to ABA services:

(a) FL 24 D - Use only the procedure codes and modifiers in Attachment C. All codes
must have modifiers.

(b) FL 24 J - The rendering provider must be a qualified health care provider with a
Hawaii license or the rendering BCBA or BCBA-D when CMS approves Hawaii
Medicaid’s State Plan Amendment.

(c) All rendering providers must have a National Provider Identifier (NPI) in order to
submit a claim.

(d) State Tax is not covered.

Claims submitted with dates of service September 30, 20135, or prior need to include an
1ICD-9 code(s) on the CMS 1500 in FL#21.

Claims submitted with dates of service October 1, 20135, or later need to include an ICD-
10 code(s) on the CMS 1500 in FL#21.

vil. Information regarding appropriate ICD-9 and ICD-10 codes for ABA services may be

found on Attachment C.

QI health plan communication of diagnosing and rendering providers

i.

All QI health plans will identify their contracted providers for diagnosing ASD or

rendering ABA services on their website.
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ii. The QI health plan is required to help the PCP, or any other healthcare professional
caring for the beneficiary, find the correct diagnosing or rendering provider to move
through steps of the process to prevent delay in care. This may include but not be limited
to helping find a diagnosing or rendering provider. Please contact the QI health plan as
identified below for assistance.

Becoming a QI health plan provider for either diagnosing ASD or rendering ABA services

i.  Providers who are interested in becoming either a diagnosing or a rendering provider may
contact the QI health plans either by telephone or through their website. Each QI health
plan has information on their website that describes steps to become a contracted
provider.

ii. Below is contact information for each QI health plan.

QI Health Plan Contact Information- Contact Information
Accessing Service - Finding a diagnosing ASD or
Coordination rendering ABA services provider
- Becoming a QI health plan provider
AlohaCare 973-1650 or toll-free at | 973-1650 or toll-free at 1-800-434-1002
1-800-434-1002 www.alohacare.org
HMSA 948-6486 or toll-free at | 948-6486 or toll-free at 1-800-440-0640
1-800-440-0640 www.hmsa.com
Kaiser Permanente | (808) 282-3334 1-808-432-5777, ext. 1373 or
www.kpquest.org
‘Ohana Health Plan | 1-888-846-4262 1-888-846-4262 or
www.chanahealthplan.com
UnitedHealthcare 1-888-980-8728 1-888-980-8728 or
Community Plan www.uhccommunityplan.com
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Altachment D

LTH INSURANCE CLAIM FORM

-4— CARRIER —>
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:]Mcm} [:]mmw E}rmmu mem[:]fm) i_—..l“"" f___lapq
2. PATIENT 3 HAME {Latt Nama, Flet Hama, Mgk bEs) &PW%TE SEX 4, {NGUAED'S HAME (Lis! Hema, First N, Mickde S
il A _ . o
& PATIENT'S ADDAESS (Ho, Streen & PATENT RELATIONSHP TO INSURED 7. IHSURETYS ADDRESS (Ho., Buue) eI AT
Said

selt[ | oousa | cnda[ ] Otm{ |

oanyf BTATE | 8, AESERVED FOR NUCC USE

AP CODE TELEPHONE (Inclide Area Cocla}

()

0. OTHER INSURED'B HAME {Lext Hamo, Firef Nemo, Midde Tt 10 18 PATIENTS CONDITION RELATED T

& OTHER INSURED'S POLICY OF GAOUR IJIRBER

b RESERYED FOR HUCC USE

¢ REBEAVED FOR NUCC USE

o INSURARCE PLAM NAME OR #ADGAAM NAME

o |3 THERE ANGTHER HEALTH BENEFIT PLANT

[Jres [Tne

PATIENT AND INSURED INFQRMATION —————51

e, 3 ¥ pus complato Xomw 9, S, tnd o
READ BACK OF FORM RFONE COMPYETING. LR INSURED S OA AUTHORIZED PEASONS SIGNATURE | autharize
%, PATIENT S OR AUTHORIZED PERSONA SIANATURE. Fid ot thi 0 oy 3 ;
{:m s chim, 1 ther g ,}_‘_;,_- ﬁ.ﬂ% s o i mmmﬂcﬂm'tuwwmwmmunw«h
SIGNER SIGHED Y
M.m‘IT OS&URH%I{LHE?S.HUU 1, OATES#E.TIEH‘EHW\ELEJP WORK NCUI;IF’IFH'T%%CUPATG\O'YN A
QUALL FROM Q 1
i3 msnrmuﬂgg OATES VX\X’ELATED O CU"I‘!&ENT DSSH“CE%‘Y
FROM o _L |
22, QUTSIDE LAR? 3 CHARGES
[ves [ w0 | 1
2 fgggtmssion OMIAPIAL REF. O,
23, FREIR AUTHORZATION HUMBER
247A, DATE(G] OF 8ERVI(E - L 8, G § 0. PROCEQURES, SERVICES, O SUFALIES E ® G\,s H, L J. -4
Erom To HLACE Y {Erphal Unusisz Crooinzmncos) CIAGNOSIS iy I RENDERINQ =
FAN DD '} [ns] ¥y fewgR] EMQ b CPTAMCPCS | MHODIFEER MTER 3 CHARGES 1rgis_J A | o PROVIDER D # =]
! ! I ] ] ! ' [ I o bbb L B R ETER g
| S | he 9
=
I 7y beedeccccea e =
N T OO O I A | | 1| [ f
1 1 Mbotivls bkt &
R N TN I I I I T | | I ] [ 5
[#2]
* | 1 1 ] 1 Fame o= e e
N S I NS S DO R N S N S A S
I O R O O B O &
S
f 1 s Ca ittt T NN — X
| | | i £
25, FEDERAL TAX LD, NUMBER 58N EIN 25, PATIERTS ACCOLNT KO, 7. Hﬁmﬁ%&:sﬁﬂ 28 TOTAL CHARGF 0 AMOURT PAID A0 B for NUCE Lsa
0] v [ o | s | |
31, S]INATURE OF PHYSICIAN OF GUPFLIER 42, SERVICE FAGRETY LOCATION IREOAMATION 33, BILUNG PROVIDER NFO A PH ¢ ( )
INGLUDING DECHEES OR GREDERTIALS
{1 carlity that I slatanunts oo e fevdna
apaly 10 1o bR and aramada § part therea')
SIGNED DATE . > * Y
———teeerarees <.
NUCG Insirtietion Manual avallable at wivw.nuce.ong PLEASE PRINT OR TYPE APFROVED OME-0936-118 1500 (02-



L# | . " FleldName ' | Requirement | - " " Information Required = . :

1 Insurance Coverage Required Indicate the type of insurance coverage applicable to
this claim by placing an X" in the appropriate box.
Only one box can be marked.

1a [Insured's ID Number Reguired  |Insured's ID number as shown on the Medicaid 1D card
(HAWI ID #).

2 Patient’'s Name Required | Patient's full name as it appears on the Medicaid ID
card.

3 Patient’s Birth Date, Sex Required Patient’s birth date (MM/DDFYYYY). Enter an “X"in the
appropriate box to indicate the sex of the patient.

5 Patient's Address Required Patient's street, city, state, zip code, area code and
phone #,

8 Patient Relationship to Insured Required | Enter an “X" in the correct box to indicate the patient's
relationship to insured.

9 Other Insured’s Name Conditional | if FL11d is marked, complete fields 9, 9a, and gd.
Otherwise leave blank. When additional health
coverage exists, enter the other insured's full name if it
is different from that shown if FL2,

8a | Other insured's Policy or Group Conditional  { Policy or group number of the other insured.-
9d  |insurance Plan Name or Program | Conditiona! | Other insured's plan or program name,
10a-c |ls Patlent's Condition Related to; Required  |fndicate whether the patlent's condition Is a result of an
employment, auto, or other type of accident.
11 |Insured's Policy, Group, or FECA | Conditional {If the patient has another TPL, indicate the TPL policy
Number number. If FL4 is complete, this field should be
completed.
11¢ |insurance Plan Name or Program | Conditional | Insurance plan or program name of the insured,
11d |ls there another Health Benefit Conditional | Enter an °X" in the correct box. If marked YES,
Plan? complete 8, 9a and 9d.
12 | Patlent's or Authorized Person’s Required Patient’s or authorized person's signature releases any
Signature medical or ather information necessary to process a
claim. If the signature is on fite, indicate “Signature on
file® and date,
14 | Date of Current liness, Injury, Conditional | Enter the first date of the present illness, injury, or
Pregnancy pregnancy (MM/DD/YY).
17 | Name of Referring Provider or Conditional [ Name and credentials of the referring physician are
Other Source only required for consulis (99241-—99275). Leave
blank if not a referral,
17a |OtherID# Conditional | Medicald qualifier “1D" and the legacy number is
required when referring physician Is an atypleal
provider,




Attachment D

~* Flald Namo Requirement! "' "~ Iiformation Required = -
17b NP Conditional | Enter the NP of the referring provider.
18 | Hospitalization Dates Related to Conditicnal | Required for hospitalizations only. Enter the admit
Current Services date followed by the discharge date. If not discharged,
leave discharge date blank (MM/DD/YY).

18  |Reserved for Local Use Conditional }If it is known that the TPL does ot cover a certain
service, a denial does not have to be obtalned, but you
must indicate “Not a (name of TPL) covered service”.

21 | Diagnosis or Nature of lliness or Required | List up to 12 diagnosis codes. For dates of service on

Injury or after 10/1/2015 only ICD-10 codes will be accepted.
Use the highest level of spacificity possible. Do not
add provider narrative in this field. Relate the
appropriate diagnosis code to the lines of service in
FL24E using the appropriate alpha pointer.

22  {Medicaid Resubmission Conditional | Required for resubmissions only, Enter “A" (to adjust)
or “V" (to void). Also enter the original 12-digit claim
reference numbdr,

23 | Prior Authorlzation Number Conditional | Waiver providers must indicate a “W".

24A | Date(s) of Service [lines 1-6] Required |Date{s) of service, from and to.

248 ]Place of Service [lines 1-8] Required | Enter the 2-digit place of service. **

24C | EMG [lines 1-6] Conditional | Required for emergancy services. Enter *Y* for YES
or jeave blank If no, **

243 jProcedures, Services, or Supplies Required | Enter the CPT or HCPCS cade(s) and modifier(s) (if

{lines 1-6] applicable) from the appropriate code set on the date
of service. **

24E | Diagnesis Pointer [lines 1-6] Required | Enter the diagnosis reference letter {pointer) as shown
in FL21 fo relate the date of service and the
procedures performed to the primary diagnosis, **

24F | § Charges [lines 1-8] Required |Do not add commas when reporting dollar amounts.
Negative doliar amounts are not allowed. Dollar signs
should not be entered. Enter “00” in the cents area if
the amount is a whole number, Symbols that denote
no charge for service, such as "N/C" and slashes or
dashes are not a valid charges of service,




Attachment D

. FledNama ' | Requirement | ' . ' Information Required
24G | Days or Units [lines 1-6] Required Enter the number of service units, visits or days
applicable to each line. If field is left blank, the number
is assumed to be 1. **
24H | EPSDT/Family Plan fiines 1-6] Cenditional | For Early & Periodic Screening, Diagnosis, and Treat-
ment relates services. Enter a “E" only when requesting
follow-ups for catch-up and preventative services, **
241 1D Qualifier [lines 1-6) Conditional | Enter qualifier “1D" if the provider number is the 6 or 8
digit Medlcaid provider ID.
24J) | Rendering Provider ID # [lines Required Effective August 1, 2007 the NP! must be indicated in
1-8] the un-shaded region. If an atypical provider, enter the
legacy number in the shaded area.
25 |Federal Tax ID Number Required Enter the provider of service or supplier's Federal Tax 1D
(employer identification number) or Social Security
Nurnber. Enter an “X" in the appropriate box to indicate
which number is being reported.
26 | Patient Accaunt No. Conditional | Enter the provider patient reference or account number,
27 | Accept Assignment Required Enter an “X" In the correct box. Only one can be
marked. Medicaid requires YES to be checked,
28 |Totat Charge Required Sum of total line charges. (l.e., totaf of all charges in
FL24F).
28  j1Amount Paid Conditional | Enter totat third party amount paid.
31 | Signature of Physician or Required Signature of Physician or Supplier Including Degrees or
Suppller Credentials.
32 | Service Facility LLocation Conditional [ If the service was rendered in a Facility or Hospital, or if
Information different from billing address, enter the name and
address of the facility.
32a [NPI# Conditional | Effective August 1, 2007, enter the NP of the service
facility.
32b |Other D # Conditional | Enter the Medicaid qualifier “1D" followed by the Legacy
number (for atypical providers),
33 | Billing Provider info & Ph# Required Enter the provider’s or supplier’s billing name, address,
and phone number.
33a |NFI# Conditional | Effective August 1, 2007, enter the NP of the billing
provider.
33b |Other 1D # Conditional | Enter the Medicald qualifier “1D" followed by the Legacy
number (for atypical providers).
NOTE ** denotes that the Information must ba Indicated in the
un-shaded section of the field.




