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MEMORANDUM MEMO NO.
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TO: QUEST Integration (Ql) Health Plans

Department of Health Developmental Disabilities Division (DDD)

1915(c) Intellectual and Developmental Disabilities (I/DD) Waiver Providers
QUEST Integration (Ql) Home Health Agencies & Home Care Agency Providers
Fee-For-Service (FFS) Providers

FROM: Judy Mohr Peterson, PhD
Med-QUEST Division Administrator

SUBJECT: HAWAII WILDFIRES PUBLIC HEALTH EMERGENCY ACTION PLAN
This memo updates memorandum QI-2335A/FFS 23-21A which was issued on
November 7, 2023. The text of memorandum QI-2335A/FFS 23-21A is incorporated into this

revision, identified as memo QI-2335B/FFS 23-21B.

The revision in this memo reflects the end date extension of the I/DD HCBS Waivers (1915c
Appendix K) to April 30, 2025 by the Centers for Medicare and Medicaid Services.

Updated guidance is inserted in shaded text and voided text from QI-2335A/FFS 23-21A is
stricken.

The Department of Health and Human Services Secretary declared a Public Health Emergency
(PHE) due to the Hawaii wildfires on August 11, 2023, retroactive to August 8, 2023. The
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purpose of this memorandum is to outline a PHE action plan to maintain the health and safety
of the Hawaii Medicaid members and the continued access to necessary services during and
through the PHE.

This PHE action pIan shal-be-ineffect retroactivete was effective August 8, 2023. —t-h%eugh—t—he

3 Fver The foIIowmg waivers ended on
October 30, 2024 General Hawaii Medlcald Waivers (1135 Blanket), State Policy Waivers, and
Additional Hawaii Medicaid Waivers (Additional 1135). The waivers described here shall apply
to all suppliers and providers within Maui County and for any member impacted by the
wildfires. Specific waiver authorities may have different end dates, see the descriptions of the
Attachments below for these differences. Despite the availability of these waivers, suppliers
and providers should strive to return to their normal practice as soon as possible. Additional
guidance updating the PHE action plan may be issued via subsequent memorandum.

Further guidance on the specific waivers can be found in the following attachments.

° Attachment B: Individuals with Intellectual or Developmental Disabilities (IDD) receiving
Home and Community Based Services (HCBS) Waivers (1915c Appendix K) impacting
multiple IDD/HCBS operatlonal protocols

If you have questions, please send an email to HCSBInquiries@dhs.hawaii.gov.
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Attachment B: Individuals with Intellectual or Developmental
Disabilities (IDD) receiving Home and Community Based Services
(HCBS) Waivers (1915c Appendix K)

The purpose of Attachment B is to describe the approved 1915c Appendix K waivers that impact
the IDD HCBS program. These waivers apply to IDD HCBS suppliers and providers within Maui
County and for any member impacted by the wildfires, and shall be in effect for service dates
from August 8, 2023 through August7-2024-April 30, 2025.

Temporarily Modify Prior Authorizations

Additional Residential Supports (ARS), Adult Day Health (ADH), Assistive Technology (AT),
Chore, Community Learning Service-Individual/Group (CLS-I, CLS-G), Discovery & Career
Planning (DCP), Individual Employment Supports (IES), Non-Medical Transportation (NMT),
Personal Assistance/Habilitation (PAB), Private Duty Nursing (PDN), Residential Habilitation
(ResHab), Respite, Specialized Medical Equipment and Supplies (SMES), Training & Consultation
(T&C), Waver Emergency Services: To ensure participant health and safety needs can be met in
a timely manner, the prior authorization and/or exception review process may be modified as
deemed necessary by DOH-DDD:

a. In emergent situations where the participant’s immediate health and safety needs must
be addressed, retrospective authorization may be completed.

b. Documentation of verbal approval or email approval of changes and additions to
individual plans will suffice as authorization for providers to deliver services while
awaiting data input into the case management system and MMIS.

Temporarily Allow for Telehealth

Adult Day Health (ADH), Personal Assistance/Habilitation (PAB), Waiver Emergency Services —
Emergency Outreach: These services may be provided through telehealth that meets privacy
requirements when the type of support meets the health and safety needs of the participant.
The state assures:

e That telehealth will be delivered in a way that respects the privacy of the individual
especially in instances of toileting, dressing, etc.

e That telehealth will facilitate community integration.

e The successful delivery of services for individuals who need hands on
assistance/physical assistance, including whether the service may be rendered without
someone who is physically present or is separated from the individual.

e Support will be provided to individuals who need assistance with using the technology
required for telehealth delivery of the service.
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Temporarily Exceed Limits on Services

Private Duty Nursing (PDN): Suspend the per-day limits and short-term time limits on Private
Duty Nursing as needed to protect participant health and safety.

Additional Residential Supports (ARS): Suspend the 60-day limit. Permit the use of the service
to provide supports in licensed and certified settings when needed to replace community
service the participants cannot access due to the impact of the wildfires.

Respite: Suspend the annual limit of 760 hours of Respite when needed to address potential
health and safety issues due to the unavailability of services and/or natural supports that the
participant has been receiving.

Assistive Technology (AT) and Specialized Medical Equipment and Supplies (SMES)

Modify the process for procuring medically necessary AT and SMES in accordance with the Fifth
Emergency Proclamation issued by Governor Josh Green, M.D., to expedite the replacement of
medically necessary AT and SMES for participants who lost their previously purchased device or
equipment due to the PHE. The process will include using existing documentation on file,
without requiring an updated physician prescription and an updated assessment if the
participant’s needs have not changed. AT and SMES must not be otherwise covered by the
Medicaid state plan or the QUEST Integration health plan.

Temporary Exceptions to Individual Budgets

Grant exceptions to the individual budget limits described in Appendix C-4 when needed to
accommodate changes in service need and/or availability for a variety of circumstances that
may arise from the impacts of the wildfires.

The state assures that any increases in the budget limits will not affect cost neutrality and the
waiver will remain cost neutral.

Temporarily Expanded Settings

Personal Assistance/Habilitation (PAB), Respite, Residential Habilitation (ResHab), and Adult
Day Health (ADH): Temporarily allow authorized waiver services to be provided to participants,
in accordance with the individualized services plan (ISP), in any location where the participant is
located due to the impact of the Maui wildfires, including the participant’s home (including
private home, licensed or certified non-institutional setting), the home of their direct support
professional, any location where they have evacuated (such as in hotels, shelters, schools,
churches, campgrounds, and other designated evacuation locations, and/or where the
participant has been relocated in temporary housing (including locations on neighbor islands).
This flexibility is intended to continue to protect the health and safety of waiver participants
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during emergency evacuations and relocations, as determined appropriate by a waiver
participant’s case manager and circle of support.

Respite and ResHab: Services in these expanded non-institutional settings do not include room
and board expenses.

Temporarily Permit Payment for Services Rendered by Family Caregivers or Legally
Responsible Individuals

Personal Assistance/Habilitation (PAB), Community Learning Services (CLS), Respite, Chore,
Non-Medical Transportation (NMT): Permit legally responsible relatives to be hired as
temporary workers in the absence of direct support workers related to the impacts of the Maui
wildfire public health emergency. The state assures that the services provided by legally
responsible relatives are extraordinary care, exceeding the ordinary care that would be
provided to a person without a disability of the same age. The state ensures payments are
made for services rendered through electronic visit verification for PAB and Chore. In addition,
legally responsible relatives hired by a provider must adhere to the requirements in the Waiver
Provider Standards Manual. Those hired through the Consumer-Directed option must follow
the requirements in the Consumer-Directed Option Overview and Requirements Handbook.

Services are authorized in the ISP and delivery of supports must be documented by the legally
responsible relative(s).

Temporarily Modify Provider Qualifications

Lower the minimum age requirement for direct support professionals to 16 years of age.
Suspend the requirement for a high school diploma or GED. Temporarily suspend requirements
for criminal history checks, staff training, CPR and first aid certification. The provider must
attest that the employee meets the following: is legally able to work in the United States, is
trained in the service delivery specified in the participant’s ISP and can follow written and
verbal instructions for performing and documenting the job duties. Providers may choose to
provide training on-line in lieu of in-person training. Training may also be conducted by
telehealth. The use of telehealth for conducting participant-specific training in the ISP must
meet privacy requirements.

Personal Assistance/Habilitation, Additional Residential Supports, Community Learning
Services, Respite, Private Duty Nursing, Chore: Expand provider qualifications to include any
provider agencies enrolled in QUEST Integration health plan networks performing similar work.

Temporarily Modify Licensure or Other Requirements

Residential Habilitation: Temporarily permit the use of unlicensed group homes for residential
habilitation settings when the licensed setting is inaccessible due to the impact of the wildfires.
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The provider must attest and the state will verify that the home meets the participants’ need
for health and safety.

Temporarily Modify Level of Care Process

Level of care (LOC) initial and annual determinations may be conducted using telehealth. LOC
annual redeterminations may be extended for up to one year past the due date of the
approved DHS1150-C during the declared public health emergency for Maui wildfires.

Temporarily Increase Payment Rates

Maui County providers may bill at the higher Big Island rates to account for additional travel
time and distance due to impacts of the declared public health emergency for Maui wildfires.

Temporarily Modify Plan Development Process

The State may modify timeframes or processes for completing the Individualized Service Plan
(ISP) to use e-signatures that meet privacy and security requirements as a method for the
participant or legal guardian signing the ISP to indicate approval of the plan. Services may start
while waiting for the signature to be returned to the case manager, whether electronically or by
mail. Signatures will include a date reflecting the ISP meeting date. Allow ISP assessments to
be conducted using telehealth.

Temporarily Include Retainer Payments

Personal care/assistance is a component of all services for which retainer payments will be
made.

Adult Day Health (ADH), Community Learning Services (CLS), Personal Assistance/Habilitation
(PAB), Discovery and Career Planning (DCP), and Individual Employment Supports (IES): To
preserve services and employment programs, that providers may not be able to deliver, and
maintain a stable workforce, DDD will make retainer payments for ADH, CLS, PAB, DCP, and IES.
The retainer payments will be billed and paid based on a monthly unit of service with a rate
equal to 90 percent of the difference of a provider’s billing for a given participant in a baseline
period (the average monthly billing for state fiscal year 2023) and the month of the declared
public health emergency for which the retainer is being billed. Such retainer payments will be
limited to the lesser of 30 consecutive days or the number of days for which Hawaii authorizes
bed-hold payments in nursing facilities.
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Other Temporary Modifications

The timeframes for the submission of the evidentiary package(s) will be extended as needed
pursuant to the emergency. In addition, the state may suspend the collection of data for
performance measures other than those identified for the Health and Welfare assurance and
notes that as a result the data will be unavailable for this time frame in ensuing reports due to
the circumstances of the declared public health emergency for Maui wildfires.
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https://npiregistry.cms.hhs.gov/registry/provider-view/1942569702
https://npiregistry.cms.hhs.gov/registry/provider-view/1821693409
https://npiregistry.cms.hhs.gov/registry/provider-view/1235132242
https://npiregistry.cms.hhs.gov/registry/provider-view/1548843592
https://npiregistry.cms.hhs.gov/registry/provider-view/1962552091
https://npiregistry.cms.hhs.gov/registry/provider-view/1962060020
https://npiregistry.cms.hhs.gov/registry/provider-view/1699377762
https://npiregistry.cms.hhs.gov/registry/provider-view/1073117073
https://npiregistry.cms.hhs.gov/registry/provider-view/1992212427
https://npiregistry.cms.hhs.gov/registry/provider-view/1942569702
https://npiregistry.cms.hhs.gov/registry/provider-view/1821693409
https://npiregistry.cms.hhs.gov/registry/provider-view/1235132242
https://npiregistry.cms.hhs.gov/registry/provider-view/1548843592
https://npiregistry.cms.hhs.gov/registry/provider-view/1962552091
https://npiregistry.cms.hhs.gov/registry/provider-view/1962060020
https://npiregistry.cms.hhs.gov/registry/provider-view/1699377762
https://npiregistry.cms.hhs.gov/registry/provider-view/1073117073
https://npiregistry.cms.hhs.gov/registry/provider-view/1992212427
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https://npiregistry.cms.hhs.gov/registry/provider-view/1295330231
https://npiregistry.cms.hhs.gov/registry/provider-view/1639776578
https://npiregistry.cms.hhs.gov/registry/provider-view/1528605193
https://npiregistry.cms.hhs.gov/registry/provider-view/1558966135
https://npiregistry.cms.hhs.gov/registry/provider-view/1366025314
https://npiregistry.cms.hhs.gov/registry/provider-view/1295280865
https://npiregistry.cms.hhs.gov/registry/provider-view/1124620398
https://npiregistry.cms.hhs.gov/registry/search-results-table?number=1710461181&addressType=ANY
https://npiregistry.cms.hhs.gov/registry/provider-view/1730789751
https://npiregistry.cms.hhs.gov/registry/provider-view/1023406709
https://npiregistry.cms.hhs.gov/registry/provider-view/1184182909
https://npiregistry.cms.hhs.gov/registry/provider-view/1780280578
https://npiregistry.cms.hhs.gov/registry/provider-view/1215533492
https://npiregistry.cms.hhs.gov/registry/provider-view/1265038533
https://npiregistry.cms.hhs.gov/registry/provider-view/1093292575
https://npiregistry.cms.hhs.gov/registry/provider-view/1932440591
https://npiregistry.cms.hhs.gov/registry/provider-view/1881209419
https://npiregistry.cms.hhs.gov/registry/provider-view/1619501673
https://npiregistry.cms.hhs.gov/registry/provider-view/1689285801
https://npiregistry.cms.hhs.gov/registry/provider-view/1457306961
https://npiregistry.cms.hhs.gov/registry/provider-view/1962099986
https://npiregistry.cms.hhs.gov/registry/provider-view/1740665488
https://npiregistry.cms.hhs.gov/registry/provider-view/1306046602
https://npiregistry.cms.hhs.gov/registry/provider-view/1205862851
https://npiregistry.cms.hhs.gov/registry/provider-view/1144830167
https://npiregistry.cms.hhs.gov/registry/provider-view/1457443814
https://npiregistry.cms.hhs.gov/registry/provider-view/1609409614
https://npiregistry.cms.hhs.gov/registry/provider-view/1013354638
https://npiregistry.cms.hhs.gov/registry/provider-view/1992228431
https://npiregistry.cms.hhs.gov/registry/provider-view/1497394985
https://npiregistry.cms.hhs.gov/registry/provider-view/1578160461
https://npiregistry.cms.hhs.gov/registry/provider-view/1376188961
https://npiregistry.cms.hhs.gov/registry/provider-view/1134272669
https://npiregistry.cms.hhs.gov/registry/provider-view/1760078059
https://npiregistry.cms.hhs.gov/registry/provider-view/1679106256
https://npiregistry.cms.hhs.gov/registry/provider-view/1902424682
https://npiregistry.cms.hhs.gov/registry/provider-view/1295330231
https://npiregistry.cms.hhs.gov/registry/provider-view/1639776578
https://npiregistry.cms.hhs.gov/registry/provider-view/1528605193
https://npiregistry.cms.hhs.gov/registry/provider-view/1558966135
https://npiregistry.cms.hhs.gov/registry/provider-view/1366025314
https://npiregistry.cms.hhs.gov/registry/provider-view/1295280865
https://npiregistry.cms.hhs.gov/registry/provider-view/1124620398
https://npiregistry.cms.hhs.gov/registry/search-results-table?number=1710461181&addressType=ANY
https://npiregistry.cms.hhs.gov/registry/provider-view/1730789751
https://npiregistry.cms.hhs.gov/registry/provider-view/1023406709
https://npiregistry.cms.hhs.gov/registry/provider-view/1184182909
https://npiregistry.cms.hhs.gov/registry/provider-view/1780280578
https://npiregistry.cms.hhs.gov/registry/provider-view/1215533492
https://npiregistry.cms.hhs.gov/registry/provider-view/1265038533
https://npiregistry.cms.hhs.gov/registry/provider-view/1093292575
https://npiregistry.cms.hhs.gov/registry/provider-view/1932440591
https://npiregistry.cms.hhs.gov/registry/provider-view/1881209419
https://npiregistry.cms.hhs.gov/registry/provider-view/1619501673
https://npiregistry.cms.hhs.gov/registry/provider-view/1689285801
https://npiregistry.cms.hhs.gov/registry/provider-view/1457306961
https://npiregistry.cms.hhs.gov/registry/provider-view/1962099986
https://npiregistry.cms.hhs.gov/registry/provider-view/1740665488
https://npiregistry.cms.hhs.gov/registry/provider-view/1306046602
https://npiregistry.cms.hhs.gov/registry/provider-view/1205862851
https://npiregistry.cms.hhs.gov/registry/provider-view/1144830167
https://npiregistry.cms.hhs.gov/registry/provider-view/1457443814
https://npiregistry.cms.hhs.gov/registry/provider-view/1609409614
https://npiregistry.cms.hhs.gov/registry/provider-view/1013354638
https://npiregistry.cms.hhs.gov/registry/provider-view/1992228431
https://npiregistry.cms.hhs.gov/registry/provider-view/1497394985
https://npiregistry.cms.hhs.gov/registry/provider-view/1578160461
https://npiregistry.cms.hhs.gov/registry/provider-view/1376188961
https://npiregistry.cms.hhs.gov/registry/provider-view/1134272669
https://npiregistry.cms.hhs.gov/registry/provider-view/1760078059
https://npiregistry.cms.hhs.gov/registry/provider-view/1679106256
https://npiregistry.cms.hhs.gov/registry/provider-view/1902424682
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https://npiregistry.cms.hhs.gov/registry/provider-view/1275167173
https://npiregistry.cms.hhs.gov/registry/provider-view/1285727966
https://npiregistry.cms.hhs.gov/registry/provider-view/1720145378
https://npiregistry.cms.hhs.gov/registry/provider-view/1235407776
https://npiregistry.cms.hhs.gov/registry/provider-view/1447527825
https://npiregistry.cms.hhs.gov/registry/provider-view/1750745899
https://npiregistry.cms.hhs.gov/registry/provider-view/1245731173
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