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CHAPTER 1: Overview 

The following components of the Health Plan Manual can be found at Health 

Plan Resources: 

A. Hawaii Prepaid Medical Management Information System (HPMMIS) 

Technical Guide – Enrollment 

B. HPMMIS Technical Guide – Provider 

C. HPMMIS Technical Guide – Encounters 

D. 837 Encounter Companion Guide 

E. National Council for Prescription Drug Programs (NCPDP) Companion 

Guide 

F. 277 Unsolicited Encounter Status Transaction Companion Guide 

 
 

https://medquest.hawaii.gov/en/plans-providers/health-plan-resources.html
https://medquest.hawaii.gov/en/plans-providers/health-plan-resources.html
https://medquest.hawaii.gov/content/dam/formsanddocuments/resources/Provider-Resources/health-plan-manual/HPMMIS_Technical_Guide_Enrollment.pdf
https://medquest.hawaii.gov/content/dam/formsanddocuments/resources/Provider-Resources/health-plan-manual/HPMMIS_Technical_Guide_Enrollment.pdf
https://medquest.hawaii.gov/content/dam/formsanddocuments/resources/Provider-Resources/health-plan-manual/HPMMIS%20Technical%20Guide%20-%20Provider%20v3.5%20(Sept%202025).pdf
https://medquest.hawaii.gov/content/dam/formsanddocuments/resources/Provider-Resources/health-plan-manual/HPM-EC%20v4.1%20(June%202025).pdf
https://medquest.hawaii.gov/content/dam/formsanddocuments/resources/Provider-Resources/health-plan-manual/837%20ENC%20Companion%20Guide%20v2.1.pdf
https://medquest.hawaii.gov/content/dam/formsanddocuments/resources/Provider-Resources/health-plan-manual/NCPDP%20Companion%20Guide%20v1.9.pdf
https://medquest.hawaii.gov/content/dam/formsanddocuments/resources/Provider-Resources/health-plan-manual/HI_NCPDP_CG_Feb_2019.pdf
https://medquest.hawaii.gov/content/dam/formsanddocuments/resources/Provider-Resources/health-plan-manual/HI%20277U%20Companion%20Guide%20V1.5%20April%202022.pdf
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