Return this form to:

State of Hawaii — Dept. of Human Services
Med-QUEST Division

P. O. Box 3490

Honolulu, HI 96811-3490

Month XX, 2024 Case Number: 00000000-XX
S6 dién thoai: (808) XXX-XXXX

FIRST LAST

#### STREET HWY
APT ###

CITY, HI ZIP

Vé: MEDICAL ASSISTANCE ELIGIBILITY RENEWAL FORM - N14

Aloha PI_FIRST PI_LAST,

DAy 13 ban eligibility renewal form quy vi can phai dién théng tin dé gia han hang ndm.
Quy vi doc that ki nhirng thong tin dwéi day, dién cac thdng tin m&i, hodc cdp nhat
cac thdng tin da cé su thay ddi va tra 1&i tat ca cac cdu héi trong mau donnay.

HAN CHOT: Nop mau don nay kém theo cac gidy t& yéu cau téi vin phong chiing t6i mudn
nhit vao ngay <DUE DATE for Renewal Form>
Quy vi c6 biét rang gio day quy vi cé thé dién bang hoi nay trén mang?
Truy cdp medical.mybenefits.hawaii.gov dé hoan tat viéc gia han tw cach du diéu kién nhan
bao hiém ngay hém nay!
<<Add new N40 table with approved/ex parte members>>

Bao hiém hd tro' y t& c6 thé bj cham dirt ddi véi nhitng ca nhan khong hoan thanh ndp miu don
nay dung han.

Dynamic Text (if we know that income is an issue): “It appears that your income has changed. Please update your
income below and provide documentation.”

Tén Cac gidy to ho so

Tén, Ho, Tén dém

Quy vi c6 thé thwc hién viéc gia han bang mat trong nhirng phwong thirc sau:
® Hoan tét viéc gia han truc tuyén tai trang théng tin medical.mybenefits.hawaii.gov
e Goi dién cho chung téi dé hoan thanh don gia han qua dién thoai
® Hodn thanh bang héi nay, ky tén va gui lai cho chung téi qua buwu dién, email hodic fax
o Tryec tiép dén vin phong chung téi dé hoan thanh viéc gia han

Xem Muc Forms Instructions cudi bang hai nay dé biét thém thong tin chi tiét vé cach hdp gidy
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to gia han.
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HAN NOP: Nop mau don nay cung nhitng gidy to' theo yéu cau téi vian phong ching t6i mudn nhat 1a ngay

<DUE DATE for Renewal Form>

Muc A Thong tin vé ho gia dinh:

Co Khong A1, Thong tin lién lac: Quy vi cé thay d6i tén, dia chi (noi & va dia chi lién lac qua thu), s&

dién thoai, hay dia chi email khong?

Case Number: 0000000000-XX

Thong tin hién tai

D3 thay déi thanh

Tén (Tén, tén dém, Ho, danh xung): TEN HO

Dia chi noi &:

S6 dién thoai nha:

S6 dién thoai di déng:

S6 dién thoai noi lam viéc:

Dia chi email:

C6 Khong A2. Thay ddi trong ho gia dinh: C6 sy thay d6l nao vé thanh vién trong hé gia dinh cla quy
L [ vi hay cé ai trong ho gia dinh ngirng nhan bao hiém Med-QUEST khong?

Muc nay cé théng tin vé mdi quan hé cla tirng thanh vién trong gia dinh v&i chi hd. Néu

théng tin vé méi quan hé liét ké bj sai, hdy gach b va viét lai cho ding. Néu muc mdi quan hé
v@i chl hd con bo trong, quy vi can phai dién thong tin dung.
* Khai them nhitng thanh vién khéng c6 tén trong muc nay trong cac dong trong dudi day.

Néu khéng c6 sw thay déi nao, hdy chuyén qua muc A3

Tén

Quan hé véi chd hd

D3 thay d6i thanh
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Case Number: 00000000-XX

C6 Khong

[] [] Néu cé s thay dai trong hg gia dinh, hdy dung bang nay dé cap nhat thong tin vé thanh vién da ra
khéi hd hodc thanh vién khéng con huéng bao hiém nira.
Né&u can dién thém tén thanh vién méi, xin hdy xem muc Appendix A.

THANH VIEN DA RO1 KHOI HO GIA DINH HOAC KHONG CON HUONG BAO HIEM NTU'A

Tén (Tén, Tén dém, Ly do (Xem vi du dwéi day)

by N . ~ - N\ Du' b’ hol\’
Ho, Danh xung) Ngay roi ho gia dinh ng bao hiém

[]co []Knhong

Vi du vé ly do thanh vién réi khéi hé gia dinh:
Chuyén ra ngodi, Di ti hodc Trong bénh vién cua tiéu bang Hawaii; Ly hén; Chét; Nursing Home
hodc Community Care Foster Family Home; Ly do khdc: (hdy gidi thich)

Coé Khoéng
[ ] [_] A3.Khaithué hd gia dinh: Thong tin khai thué liét ké dudi day cé ding khong? Néu khong xin
hay cap nhat bang dudi day.

Tén (Tén, Tén dém, Ho, Danh xung) Khai thué chung hay khai thué riéng?
Quy vi ¢6 khai thué cho ngudi phu thudc nao Tén cla vo hodc chdng (Tén, Tén dém, Ho,
khong? Danh xung)

[ 1C6 [] Khong

Tén cha ngudi phu thudc khai thué (Tén, Tén dém, Ho, Danh xung):

Cé ai nhdn quy vi la nguwoi phu thudc trong ban khai thué ctia ho khong? []C6 [] Khéng

Né&u quy vi duwoc nhan 13 ngudi phu thuéc khai thué, hdy viét tén cta ngudi khai thué cho quy
vi theo th ty: (Tén, Tén dém, Ho, Danh xung):

DHS 1100B-2 (Rev. 08/2023) i . . Page 4 of 15
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C6 Khong

Case Number: 00000000-XX

[ ] [] A4. Thu nhap cta hé gia dinh: N&u thong tin duéi day d3 thay ddi, hay dinh kém ban copy cla
nhitng sy thay ddi d6, (Vi du, ban thu nhap trong vong 3 thang vira qua). Néu quy vi tu kinh
doanh, hay nép gidy t& chirng minh thu nhap chi tiét cda quy vi.

Tén (Tén, Tén dém,
Ho, Danh xuwng)

Ngudn thu
nhap

Téng thu
nhap trong
thang trudc
thué

Tén co quan/ *Ty | Ngay bat

kinh doanh

dau

Ngay két
thuc

D3 thay d6i thanh:

D3 thay d6i thanh:

* Xin hay trir chi phi hoat ddong cla co s& kinh doanh cta quy vi tir khoan thu nhap quy vi dién

trén day.

C6 Khong

1 O AS5. C6 ai trong ho gia dinh quy vi hién tai dang c6 mét bao hiém y té€ khac ngoai Medicaid
(QUEST Integration) khong?

Tén (Tén, Tén dém, | Hang bao hiém/Chuong trinh bao ID clia Ngay bat | Ngay két
Ho, Danh xung): hiém chuong trinh| ¢3u thuc
bao hiém
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Case Number: 00000000-XX

These sections should be dynamic so we don’t populate them if there are no HH Members over age 65 or disabled,
etc.

Section C
This section does not apply to your household. Please continue to next section.
Section D
This section does not apply to your household. Please continue to next section.
Section E
This section does not apply to your household. Please continue to next section.
Section F
Muc B
C6 Khong
[ ] [J B QuA Muc ¢, D NEU KHONG CO Al TRONG HO GIA DINH:
. 65 tudi hodc cao tudl hon
® . c6 nhan phc lgl An Sinh X3 HAI B6 Sung (SSI) va/hodc
. c6 nhan cac phuc loi hd trg ngwol tan tat, hodc
. ¢4 nhan Medicare A/B hodc c3 hai

B1. Gia dinh quy vi cé thanh vién nao 65 tudi hodc gia hon, hodc bi khuyén thj hay tan tat? Diéu nay bao
goém ca ngudi duoc nhan phuc lgi an sinh xa hdi bd sung (SSI), duwgc nhan tro cap do tan tat, hodc duoc
nhan bao hiém Medicare Phan A hodc Phan B. Néu thong tin vé quy vi da thay ddi, hdy cap nhat théng

tin bén duadi.

Tén (Tén, Tén dém, Ho, Danh xung):| Bi mu/Khuyét | Trén 65 tudi Co nhan SSI | Medicare
tat hoac cao hon
CJ CJ ] ]
[] [] ] ]
] ] O ]

Muc C
C6 Khong

[] [ ]C1.Cothanh vién nao trong ho gia dinh thay ddi théng tin tai chinh khdng (ngan hang/cac tai
khoan thudc co sé tai chinh khac, nha &, 401K, chirng khoan, van van)? Xin hdy cip nhat bang
dudi day. *Lay s6 liéu tai chinh tinh vao ngay dau tién cda thang nay.

Tén (Tén, Tén dém, Ho, Danh Loai ngudn tai chinh/Té | Con s6 bao cdo gan| Dién sé tién trong
xung): chtrc tai chinh day nhat tai khoan hién co
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Case Number: 00000000-XX

Muc D
C6 Khong
[ ] [] D1.Quy vi hay thanh vién khac trong gia dinh quy vi c6 s& hitu bat dong san khong?

Tén ngudi sé hiru (Tén, Tén

- Dia chi tai sdn bat dong san Gia tri hién thoi
dém, Ho, Danh xung):

C6 Khong
[ ] [ ] D2.Quy vihay vo chéng cla quy vi c6 s& hitu annuity?

Tén nguoi s hiru (Tén, Tén dém,

Ngay phat Tén va dia chi cdng ty Annuity
Ho, Danh xung):

hanh

E Kh|6:ng| D3. Quy vi hodc bat ct ai trong gia dinh quy vi cé ng mot khoan vay, thé chap hodc gidy no hay khéng?

Tén nguoi so hitu (Tén, Tén dém,

Ngay giao dich Gid tri ban dau S tién con ng
Ho, Danh xuwng):

C6 Khong Dfl. Quy vi hodc bat ky ai trong ho gia dinh ctia quy vi cd mua bat déng san tron doi co loi ich tir tai san
] [ cua ngudi khac khong??

Tén nguoi so hitu (Tén, Tén

- Ngay giao dich Dia chi bat dong sdn SO tién da tra
dém, Ho, Danh xung):

c6 khong D5. Quy vi hodc bat ky ai trong hé gia dinh cGa quy vi c6 tra phi ban dau cho a Continuing Care
[] ] Retirement Community (CCRC) hodac cho Life Care Community (LCC)?

TeAn nguoi s hitu (Tén, Tén Ngay phat Tén va dia chi cia CCRC/LCC S6 tién d3 trd
dém, Ho, Danh xung): hanh
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Case Number: 00000000-XX

Muc E Dich Vu Cham Séc Dai Han

Cé Khong

[] [ ] E1. C6 ai trong gia dinh quy vi nhan céc dich vu Long-Term Care hay cac dich vu trong Nursing
Home, tai co s& Adult Foster, Cham séc dai han tai nha, tai co s& Assisted Living hodc tur
Retirement/Life Care Community?

Tén cha ngudi nhan dich vu (Tén, Tén dém, Ho, Danh xung):

Tén cla ngudi nhan dich vy (Tén, Tén dém, Ho, Danh xung):

C6 Khéng

] [ E2. Quy vi va/hodc vo/chdng cla quy vi cé ban, trao d6i hodc cho di tai sdn hodc cac tai san
khac -ké ca tién - trong 60 thang qua khéng? Hodc, quy vi va/hodc vo/chéng cla quy vi cé
thwe hién chuyén khoan vao mot ngudn quy trust trong vong 60 thang qua khdng?

Tén (Tén, Tén dém,| Loai tai khoan Ly do Ngay giao Gid tri Tong s6
Ho, Danh xuwng) dich tién da
nhan

Muc F Nhi¥rng Thay DPé&i Khac
Cé Khong
[[] [] F1. Quy vicd nhitng thay d6i nao khac dé bao céo khdng? Néu cé bdo cdo nhitng thay déi khdc, hdy nép
cdc gidy to chirng minh.

VUI LONG KY TEN BEN DU'G1 VA GU'I LAI BANG HOI CHO CHUNG TOI qua thuw, email, fax hoic tai van phong.
NHAC NHO: Quy vi cling c6 thé goi cho ching téi dé hoan tat viéc gia han qua dién thoai.
Xem PHAN HUONG DAN DIEN DON dé& biét thém chi tiét

Tdi xac nhan théng tin dwoc cung cap trong bang héi nay |a recertification chinh xac va theo sy
hiéu biét t6t nhat cda toi. Néu tdi c6 tinh khai man don nay, tdi c6 thé bj truy t6 theo diéu luat
Hawaii Revised Statutes §710-1063. Bang viéc ky tén, t6i Uy quyén xac minh thdng tin vé yéu cau
dd diéu kién hudng lgi tir chuong trinh, bao gbm cac ngudn lwc tir cac té chire tai chinh. Tdi cho
phép State of Hawaii kiém tra |&i khai cla t6i. Téi d3 doc hodc da duoc nghe danh sach cac
quyeén loi va trach nhiém & trang cudi clla mau don ma toi cé thé gilt lai d€ lam théng tin cho
minh.

Nguoi lién hé chinh/Ngudi thu hudng/Ngudi dai dién dugc Ngay ky
ay quyén (thang/ngay/nam)
Cht ky:

Cam o'n quy vi da danh thoi gian va chiing t6i mong dwoc ho trg quy vi!
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Case Number: 00000000-XX
FORMS INSTRUCTIONS SECTION

MUC DICH:

Mau don DHS 1100B-2 Medical Assistance Eligibility Renewal s& dwoc st dung lam phién ban gidy ctia thong bao
N-14 Renewal Notice. Néu trong truérng hop thdng bao N-14 Renewal Notice khong thé dung, ban DHS

1100B-2 c6 thé dugc st dung thay thé.

HUGNG DAN:
Mau don nay s& dugc hoan thanh bai Nguoi lién hé chinh hodc Nguoi dai dién duoc Gy quyén.

Danh Cho Ngu@i Lién Hé Chinh:
N&u can thém chd tréng cho cau tra |&i cla quy vi, vui ldng dinh kém mot t& gidy riéng vao mau gia han
nay. Muc A-F, chon Cé hay Khéng va tra 1o cac cau héi cho phu hop.

CHU KY CUA NGU'O' LIEN HE CHINH:

Ngudi lién hé chinh phai ky vao phan nay va cung cap thong tin duwoc yéu cau. Bang viéc ky tén, ho xac nhan
rang thong tin duoc cung cdp qua mau don nay |a ding sy that va chinh xac theo sy hiéu biét t&t nhat clia ho
va rang ho cho phép tiéu bang Hawaii kiém tra cac ngudn lyc cla ho theo Hawaii Revised Statutes §710-
1063.

Vui long gtri lai mau don d3 dién day dd nay va ban sao tai liéu cha gwoi dai dién dwoc Gy quyén téi
dia chi dwoc liét ké trén trang 1 cia mau don nay hodc téi vin phong Eligibility Branch Office gan noi
quy vi & (xem danh sach duéi day). Quy vi ¢ thé lién hé Customer Service theo s may 1-800-316-8005,
(TTY/TDD 711) dé thwc hién viéc gia han qua dién thoai.

Med-QUEST Eligibility & Enrollment Service Centers
1-800-316-8005 (Phone)
Statewid 711 TTY/TDD (Available to deaf, hearing, and speech impaired)
atewide 1-800-576-5504 (Fax)
MQDCustomerSupport@dhs.hawaii.gov (Email)
P.O. Box 3490, Honolulu, HI 96811-3490 (Mailing)

Hilo Service Center

1404 Kilauea Avenue, Hilo, HI 96720
HAWAI‘ .

Kona Service Center
Lanihau Professional Center, 75-5591 Palani Road, Suite 3004,
Kailua-Kona, HI 96740

Kauai Service Center

KAUA‘I Dynasty Court, 4473 Pahee Street, Suite A, Lihue, HI 96766
Maui Service Center (Maui County)
Maui Millyard Plaza, 210 Imi Kala Street, Suite 101, Wailuku, HI 96793
MAUI Moloka‘i State Civic Center, 65 Makaena Street, Room 110, Kaunakakai, HI

96748

Lana‘i 730 Lana‘i Avenue, Lana‘i City, HI 96763
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Case Number: 00000000-XX

Oahu Service Center

OAHU Honolulu 1350 South King Street, Suite 200, Honolulu, HI 96814
Kapolei 601 Kamokila Boulevard, Room 415, Kapolei, HI 96707
Waipahu 94-275 Mokuola Street, Suite 301, Waipahu, HI 96797
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Case Number: 00000000-XX

MUC LUC A
GHI THEM TEN THANH VIEN M1 CUA HO GIA PINH

THANH VIEN M&1 CUA GIA DINH: Néu quy vi céin GHI THEM (1) thanh vién méi, vui Iong sao chép trang
ndy va trang tiép theo hodc dinh kém mét to gidy riéng va tra Ioi cdc céu héi sau déy cho tirng thanh
vién mai trong gia dinh; hodc lién hé Customer Service theo sé 1-800-316-8005 (TTY: 711 hodic 1-800-
603-1201) dé€ dwoc hé trg thém:

Tén thanh vién méi (Tén, Tén dém, Ho, Danh xuwng):

Né&u thanh vién mai I3 tré so sinh, vui ldong cung cap tén cha va me bén dudi:

Tén me (Tén, Tén dém, Ho, Danh xung): Tén cha (Tén, Tén dém, Ho, Danh xuwng)

Ding ky bao hiémy t&? 0.cO O . KHONG
Nhan dich vy y t& trong vong 90 ngay qua? [1.CO [0 .KHONG Né&u co, ghi ngay:

Gidi tinh: Ngay sinh: **SG an sinh x3 hoi

**S& an sinh xd hoi (SSN) cdn phdi cé cho méi cd nhdn (bao gém cd tré em) ndp don xin

H6 tror bdo hiém y té. Chung tdi cd thé lién hé vdi hé gia dinh cda quy vi néu cn thém théng tin. Phic
loi ¢6 thé bj tri hodn néu chiung téi khéng nhén duoc théng tin theo yéu cdu. Néu can gitp d& dé cé
duroc mot s6 SSN hodic thay déi s6 SSN, héy goi s6 dién thoai 1-800-772-1213 hodic xem trén trang
socialsecurity.gov. Ngudi st dung TTY nén goi theo s6 1-800-325-0778

P3kéthon? O0.¢O O. Néu cd, ghi tén vo hodc chdng (Tén, Tén dém, Ho, Danh xung):
KHONG

Téng thu nhap hang thang (t&ng thu nhap trudc thué hodc cac khoan khau trir khac):

C6 ké hoach ndp to khai thué thu nhap lién bang? O.€O O .KHONG
Khai thué chung véi vo hodc chong? 0.€O0 [ .KHONG

S& khai thué cho nguoi phu thuoc? 0.6 O.KHONG

Viét tén cla ngudi phu thudc khai thué (Tén, Tén dém, Ho, Danh xuwng):

Quy vi dugc khai la nguoi phu thudc trong ban khai thué clia ngudi khac? 1 €O [ KHONG

Néu cé, ghi tén ngudi khai thué (Tén, Tén dém, Ho, Danh xung): *M&i quan hé:

Ngay dy dinh

) Sé sinh bao nhiéu con:
sinh:

Thanh vién mdi cé dang mang thai khong?

O.co 0. KHONG

Quy Vi c6 phai la cong dan clia U.S. khong? (1 €O [ KHONG

N&u khong phai, thanh vién mdi cé tinh trang nhap cw hop phap hay khéng? [J ¢6 [0 KHONG

Ngay nhap canh vao nwéc My S6 nhap cu hodc s6 1-94:

Loai gidy t& nhap cw (vi du I-551, Visa, v.v..): Loai tinh trang nhap cu:

Tén (Tén, Tén dém, Ho, Danh xwng) ghi nhuw trén gidy t& nhap cu:

SO hod chiéu: Cac loai chirng minh thu khac:
SEVIS ID hodc ngay hét han (khdng bat budc): M3 danh muc
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Case Number: 00000000-XX
Thanh vién md&i cé dugce khai 13 ngudi phu thudc trong ban khai thué cda bat ky thanh thudc hé gia
dinh khong?
J.cO O .KHONG
Né&u cd, vui long liét ké tén cla thanh vién hé gia dinh ma ho dwoc xac nhan la ngudi phu thudc thué vao
bén dudi.
Vi du vé cdc méi quan hé trong gia dinh (bao gém ca gia dinh riéng néu cd) dudi déy:

¢ K&t hon e Cha me e Con e Anh chjem | ® Dang duoc cham séc

e Ong ba e C8/chu/bac e Chau trai/Chau e Anh/em ho | e Chau ngoai/chau noi
gai

* Cha me nudi e Con nuoi e Nguwdi séng chung nhung chuwa két hén e Khéng cé
hodc c6 quan hé dai tac quan hé

e M@i lién hé khdc (vui ldng gidi thich)

Thanh vién méi cé lién quan nhu thé nao véi Ngudi lién hé chinh trong mau don nay? (*vi du vé méi
qguan hé trén trang trudec.)

Néu cé cac thanh vién khac trong hd gia dinh nay (séng tai “dia chi hién tai” d3 khai bén trén), vui long
liét ké ho va chi ra mai lién hé cta thanh vién méi * v&i nhitng ngudi nay dudi day:

Thanh vién hién tai cia ho gia dinh (Tén, Tén dém, Ho, Danh M@&i quan hé véi thanh vién méi (Tén, Tén dém, Ho):
xung):

1. 1.

2. 2.

3. 3.

4. 4.

5. 5.

6. 6.

Néu cé nhiéu hon (6) ngudi trong hé gia dinh nay vui Idng sao chép trang ndy, trd & moi cdu héi va
gdn kém mau don nay.
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P& Tréng C6 Cha Dinh.
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Case Number: 00000000-XX

QUYEN YEU CAU PIEU TRAN HANH CHiNH CUA QUY VI

PIEU TRAN HANH CHINH (“diéu tran”) 13 gi? Didu tran I3 sy xem xét cdng bing v& hanh dong cla B (Department) d6i véi
trwong hop cla quy vi va phai dwoc yéu cau trong vong 90 ngay ké tir ngay cé théng bdo. Mét vién chirc diéu tran khéng lién quan
dén quyét dinh clia Bd s& xem xét tat ca cac gidy t& va thong tin trong trudng hop clia quy vi. N&u vién chirc didu tran thay rang B
d3 pham sai lam, Bo sé stra chi*a hanh dong d6. HAR 17-602.1-3 to 4; 17-602.1-6; 17-602.1-24; 17-602.1-26; 17-602.1-28; 17-602.1-
37;17-1703.1-2to0 4; 17-1713.1-2

LY DO YEU CAU MOT BUOI PIEU TRAN:

e Quy vi khdng déng y véi quyét dinh dugc duwa ra d6i vai don xin phc loi hodc trwdng hop cla quy vi.

e Don cla quy vi khdng dugc xt ly kip thoi: 30 ngay cho SNAP; 90 ngay dé duwoc ho tro'y té vi tinh trang khuyét tat; 45 ngay dé nhan
hd tro tai chinh hodc don xin ho tro y té khéc. HAR 17-602.1-4; 17-602.1-24; 17-647-3; 17-647-7; 17-647-14; 17-1711.1-32

TOI CO THE YEU CAU MOT BUOI PIEU TRAN BANG CACH NAO? Quy vi c6 thé yéu cau mét budi didu tran bing viéc dién vin ban
theo mau ctia BO hodc bang cach viét gidy dé nghi. Dai vdi quy vi dung SNAP va nhan ho tro'y t&, quy vi cling cé thé goi dién hodc
ndi v&i nhan vién clia chuong trinh rang quy vi mudn cé mot budi diéu tran. Khi B& nhan dwoc yéu cau clia quy vi, the
Administrative Appeals Office s& glti cho quy vi théng tin vé budi diéu tran qua dudng buu dién. HAR 17-602.1-6; 17-602.1-31; 17-
1703.1-4

LO1 icH cUA TOI SE BI NGUNG. TOI CO THE TIEP TUC NHAN QUYEN LO1 TRONG KHI DIEU TRAN CUA TOI PANG CHO DUQC XU’ LY
KHONG? C6. Vui long doc thong bao dé biét thdi han yéu cau duoc ti€p tuc nhan phuc lgi. NEu quyét dinh diéu tran khéng cé lgi cho
quy vi, quy vi phai hoan trd céc khoan trg cdp ma quy vi khéng duoc hudng. HAR 17-602.1-10; 17-602.1-12; 17-602.1-18; 17-
602.1-34; 17-1703.1-5; 17-1703.1-17

QUY TRINH XU’ LY MAT BAO LAU? Quy trinh thudng mat 60 ngay cho trudng hop SNAP hodc 90 ngay cho cac chuong trinh khac.
DGi v&i cac didu tran lién quan ho tro y t& va SNAP, quy vi c6 thé yéu cau mdt quy trinh didu tran nhanh d6i véi nhitng truong hop
nghiém trong, chang han nhu khi tinh mang hoéc strc khde gép nguy hiém nghiém trong. HAR 17-602.1-16; 17-602.1-27; 17-602-1-
29; 17-1703.1-4; 17-1703.1-15 to 16.

TOI cO CAN MOT LUAT SU KHONG? M&t luat su 1a khdng can thidt. Quy vi phai tham gia budi digu tran trir khi quy vi thong bao
bang van ban cho Bd rang mot dai dién dwoc Gy quyén s& tham gia budi didu tran thay mat quy vi. Nguoi dai dién dwoc Oy quyén
c6 thé 13 mot ngudi ban, ngudi than, nguwdi hd tro hodc ngudi khac. D& dugc tu van hodc cé dai dién phép ly mién phi, hiy lién
hé van phong Legal Aid Society of Hawaii theo sé dién thoai 808-536-4302 (Oahu) hodc s6 1-800-499-4302 (Cac dao lan can). HAR
17-602.1-5; 17-602.1-7; 17-602.1-25; 17-602.1-38; 17-1703.1-3

NEU TOI CAN THONG DICH VIEN HOAC HO TRQ KHAC? Trong yéu cau didu tran ca minh, quy vi c6 thé yéu cau cung cip mét
thong dich vién chuyén nghiép mién phi, cac tai liéu cé ban in khé 16n, thong dich vién ngdn ngit ky hiéu, cac bién phap ho tro khac.
N&u quy vi khong dua ra yéu cau trudc ngay diéu tran, phién didu tran cla quy vi cé thé duoc doi lai dén khi cac bién phap ho tro
dugrc cung cap theo yéu cau cla quy vi. HAR 17-602.1-5; 17-602.1-13; 17-602.1-30; 17-1703.1-6; 17-1711.1-2

QUYEN PIEU TRAN CUA TOI LA GI? Quy vi c6 thé yéu ciu nhan vién cta Bd cho quy vi xem cac tai liéu va hd so trudc phién didu
tran. Tai phién diéu tran, quy vi cé thé néi ly do tai sao quy vi cho rang Bo da khéng ding va quy vi cé thé tham van cac nhan chirng
cla Bo. Quy vi cling c6 thé mang theo nhan chirng cla riéng quy vi. Quy vi va Bo phai thdng nhat vé nhitng ngudi sé dugc phép
quan sat phién diéu tran. Xem & trén dé biét thong tin vé thdng dich vién. HAR 17-602.1-4 to 5; 17-602.1-30; 17-602.1-36; 17-602.1-
38; 17-602.1-40; 17-1703.1-3; 17-1703.1-6

LUA DAO LA GI? Né&u quy vi khong tudn theo cac yéu ciu bdo cdo bt budc, ndi ddi hodc che gidu sy that, quy vi cd thé phai
chiu trdch nhiém hoan tra gid tri cic loi ich quy vi da nhan va cac hinh phat khic néu cé theo luat, bao gdm c3 viéc truy t6. HAR
17-604.1; 17-1704-3, 17-1713.1-2; HRS §346-43.5, 710-1063

CAC QUYEN KHAC CUA TOI LA Gi?
e BAO MAT: Bo s& khong tiét 16 théng tin cla quy vi trir khi né duwoc cho phép trong cac quy dinh cla chuong trinh hodc luat
lién bang, can thiét trong cac tinh hudng dich vu bao vé cu thé, dé diéu tra gian 1an hodc néu quy vi glti yéu cau bang vin ban
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Case Number: 00000000-XX
dé tiét 16 thdng tin ciia minh. HAR 17-601; 17-1702-5 to 6; 17-1706-6
KHONG PHAN BIET DOI XU: B& khong phan biét d8i x, loai trir hodc d6i x& khéc biét véi moi ngudi dua trén chang tdc, mau
da, ngudn gdc quéc gia, do tudi, tinh trang khuyét tat hodc gidi tinh/gidi (biéu hién hodc ban dang) hodc bat ky tang 1&p duoc
bao vé nao theo luat lién bang hoic tiéu bang. N&u nhu quy vi tin rang Bd hodc cac nha cung cap dich vy ctia B6 da khong cung
cap dich vu hodc phan biét d6i xtr véi quy vi, quy vi cé thé ndp don khiéu nai lén: Civil Rights Compliance Officer bang email t&i
DHSCivilRightsBox@dhs.hawaii.gov, goi sd (808) 586-4955 hodc 711, gli fax t&i s6 (808) 586-4990 hoac viét thu cho: Civil Rights
Compliance Officer, theo dia chi P.O. Box 339, Honolulu, HI 96809-0339. Bi&u mau don khiéu nai (DHS 6000) clia DHS cé & trang
théng tin https://humanservices.hawaii.gov trong muc the Civil Rights Corner dwdi muc Forms. Quy vi cling cé thé nép don
khi€u nai Ién the U.S. Department of Health and Human Services, Office for Civil Rights, qua mang tai
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, hodc glri thu hay goi dién t&i: U.S. Department of Health and Human Services,
Office for Civil Rights (OCR), 200 Independence Avenue SW., Room 509F, HHH Building, Washington, DC 20201. S6 dién thoai:
1(800) 368-1019, TDD: 1(800) 537-7697.
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