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Thong Tin Quan Trong Vé Bao Med-QUEST Cuia Quy Vi
Important Information About Your Med-QUEST Coverage

Aloha [INSERT CASE FIRST NAME],

Bat dau tur April 2023 va kéo dai cho t&i March 2024, State of Hawai‘i's Department of Human
Services (DHS) Med-QUEST Division s& bat dau xem xét lai toan bé cac trudng hap xin hé trg
Medicaid. Muc dich cla thu nay nham théng bao t&i quy vi rang quy vi va nhirng thanh vién
Medicaid khac trong gia dinh van ti€p tuc dugc hudng lgi cho dén [MONTH], [YEAR]. Quy vi s& nhan
dugc 14 thr mau héng qua dudng buu dién vao [MONTH-1], [YEAR] khi qua trinh renewal clia quy vi
bat dau.

Né&u quy vi khdng con can su hd trg clia QUEST (Medicaid), hdy goi cho ching téi theo s6 may 1-800-
316-8005, (TTY/TDD 711).

Quy vi c6 thé thuc hién nhitng budc sau day dé chuan bj viéc renewal ho so cla quy vi:

dia chi gtri thu, s6 dién thoai, thu dién tlr (email) va nhirng théng tin khac cdia quy vi. Cach
don gidn nhat 1a théng bao moi thay dai vé thong tin lién lac cia quy vi bang cach goi
t&i sd dién thoai & mat sau ctia Health Plan membership card clia quy vi. Quy vj cling c6
thé truy cap trang thong tin medquest.hawaii.gov dé thay cac phuong thirc lién hé truc tiép
v&i van phong Med-QUEST.

B Cap nhat théng tin lién lac, néu cé sy thay d6i - Luon luén dam bao rang Med-QUEST c6

M& va hoi dap tat ca cac thu gtri tir van phong Med-QUEST - Med-QUEST sé guri 14 thir
mau héng t&i quy vi v&i moi thong tin chi tiét vé bao hiém Medicaid cGa quy vi. L4 thu nay sé
théng bao quy vi biét liéu Med-QUEST c6 tiép tuc gia han kha nang nhan Medicaid clia quy vi
hoac c6 thé bao dé quy vi biét rang Med-QUEST can thém thong tin tlr phia quy vi dé xem xét
gia han kha nang nhan Medicaid cta quy vi.

Hoan tat don renewal - Néu Med-QUEST can thém théng tin, quy vi sé nhan dugc & don
renewal mau héng vao [MONTH-1], [YEAR].

Kém theo day, quy vi sé thdy S6 Tay Thanh Vién QUEST.

Xin trén trong cdm on. Chuc quy vi manh khoé va cé bao hiém y té!
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