


During the COVID Public Health Emergency (PHE), Medicaid members were provided with 
continuous coverage without an annual renewal.  Only individuals who moved out of state, 
voluntarily requested to stop their Medicaid enrollment or passed away were disenrolled. 

The CAA created new rules for when Medicaid renewals would restart.

Medicaid eligibility renewals restarted in April, 2023 regardless of PHE status.

Renewals have been divided over a 12-month period to better manage the workload and to 
avoid bulges in eligibility case loads each year. 

Generally, the oldest cases will be redetermined first.  

Those known to MQD’s system as being houseless will not be required to be renewed until 
March 2024, although we strongly encourage service providers who help this population to assist 
these members with their QUEST renewals when the opportunity presents itself by calling MQD 
at 1-800-316-8005 (TTY/TDD 711).

Consolidated Appropriations Act (CAA) of 2023 passed by 
Congress and signed by President Biden December 29 2022, 

restarts Medicaid eligibility renewals
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Application increase in Nov-Dec (and in Jan 2022-
2023) reflects additional application activity due to 
the Federal Marketplace open enrollment period.  

One-time increase due to 
processing backlog of applications 

from the Federal Marketplace.  
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Week Beginning Based on 2022 Date and Corresponding Weeks From Previous and Subsequent Years

Hawai‘i Medicaid Applications Received: 
March 2020 to March 2023 MQD Received 209,251 Applications

As of April 2023-June 3, 2023 MQD has received 7,157 Applications

2019 2020 2021 2022 2023



Hawai‘i Medicaid Monthly Enrollment: January 2019 to June 5, 2023 
141,001 New Enrollments from 3/6/2020 – 4/10/2023 (43% Increase)

3,958 fewer enrollments from 4/10/2023 to 6/5/23 (0.9% Decrease from Peak Enrollment)

Decrease on 4/17/23 is due to termination of 
members who have moved out of Hawaii
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4/10/23 Peak MQD Enrollment Prior to Unwinding =



59,134
48% increase

95,663
37% increase

285,577
44% increase

27,746
44% increase

Peak Medicaid enrollment by 
County on April 10, 2023 and 
percent increase in enrollments from 
March 6, 2020 – April 10, 2023

Current Medicaid enrollment by 
County as of June 5, 2023 and 
percent decrease from April 10, 2023 
peak to present

27,494
0.9% decrease 

from peak

283,743
0.6% decrease 

from peak

58,293
1.4% decrease 

from peak

94,632
1% decrease 

from peak



March 2020 =   2.2%

April 2020 = 22.6 %

April 2023 =       3.3%

Many who lost 
employment during 
COVID 19 and lost 
their employer 
sponsored coverage 
are likely to be back 
at work with access to 
health insurance 
coverage and may 
no longer need 
Medicaid.



QUICK FACTS:
Beginning in April 2023 and continuing until March 2024, the State of Hawaiʻi’s Department of Human Services (DHS) 
Med-QUEST Division, will begin to review all Medicaid cases. 

All Medicaid households received a letter in late March that let them know when their case will be 
renewed/redetermined.  Renewal months will be between May 2023 – April 2024.

Medicaid households will receive a pink letter in the mail the month before their renewal month. For example, If 
Aunty’s renewal month is December 2023, she will receive a pink letter in November 2023. 

We encourage all Medicaid members to take the following steps to prepare for their renewal:

*  If you no longer need QUEST (Medicaid) coverage, call us at 1-800-316-8005, (TTY/TDD 711). 

*  Be sure Med-QUEST has your current mailing address, phone number, email, or other contact information.

The easiest way to report any changes to your contact information is by calling the number on the 
back of your Health Plan membership card. 

You can also log in to Medquest.hawaii.gov for ways to reach Med-QUEST directly. 

*  Open all mail from Med-QUEST and respond if requested.
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March Letter to all 
Med-QUEST Member 
Households



Med-QUEST has consolidated all information on 
the restart of eligibility redeterminations on its 
website at:

https://medquest.hawaii.gov/staywell
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https://medquest.hawaii.gov/staywell






















Sample of how partners are sharing the message



Sample of how partners are sharing the message



Sample of how partners are sharing the message



What if someone is no longer eligible for Med-QUEST and 
does not have access to employer sponsored coverage?

The HealthCare.Gov Marketplace has created a Special Enrollment Period 

• People can avoid any gap in coverage by applying up to 60 days before or 60 days after loss of Medicaid coverage

• Marketplace plans are:
• Affordable. 4 out of 5 enrollees can find plans that cost less than $10 a month. 
• Comprehensive. All plans cover things like prescription drugs, doctor visits, urgent care, hospital visits, and 

more. 

• Visit HealthCare.gov or call the Marketplace Call Center at 1-800-318-2596 to get details about coverage

https://www.healthcare.gov/get-coverage/
https://www.healthcare.gov/get-coverage/
https://www.healthcare.gov/get-coverage/
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