
 

Ma ka wā o ka pandemic, ua hoʻomau nō ka loaʻa ʻana o ka ʻinikua i ka poʻe Medicaid i loko 
nō o ka pōʻino o ke ola lehulehu, ʻo ia hoʻi ka public health emergency.  E kūkaʻi ana ʻo  Med-
QUEST Division me nā lālā ma March 2023 no ka hōʻike ʻana i ka mahina e hōʻoia hou ʻia ai 
ko lākou kūpono.   E hoʻomaka kēia nāʻana kūpono maApril a e hoʻomau aku no12 months. 

Nā Nīnau Pinepine 
1. He aha ka pōʻino o ka public health a he aha ka hopena o ia pōʻino i nā lālā? 

Ma ka hoʻomaka ʻana o ka COVID-19 pandemic, ua kūkala ke federal government i ka 
public health emergency (PHE). Ma ka wā PHE, ʻaʻole i hoʻokuʻu ʻia nā lālā, i loko nō o 
ke kūpono ʻole paha, mai nā papahana Medicaid e like hoʻi me QUEST Integration (ka 
papahana Medicaid o Hawaiʻi). Ma December 2022, ua ʻāpono ʻo  Congress i ke 
legislation e kāpae ana i ke koina o ka hoʻomau ʻana o ka ʻinikua Medicaid mai ka 
COVID-19 PHE a ua hoʻoholo ʻia e pau ana ia koina o ka ʻinikua mau ma March 31, 
2023, me ka nānā ʻole i nā lā PHE. 
  

2. He aha ke kaʻina hana ke hoʻomaka ka wā kāinoa hou ma April 2023? 

E mālama ʻia ana ka wā hoʻolaha ma waena o one-year  mai April 2023 a hiki i March,  
2024. Ma muli o ka nui ʻino o nā lālā- ʻoi aku i ka 465,000+ i kēia manawa, ʻaʻole e loaʻa 
ka leka hōʻike i nā lālā a pau ma ka wā hoʻokahi.  Ua hoʻokaʻawale like ʻia nā lālā e 
kāinoa hou ma loko o  12-month   
  



3. Pehea nā lālā e hoʻomākaukau ai no ke kāinoa hou ʻana?  

I mea e hoʻomākaukau ai no kēia wā kāinoa hou, ke noi nei ʻo Med-QUEST i nā lālā e 
hana penei:  

• E hōʻoia i ka pololei o kāu ʻike kaʻa launa ma ka ʻeʻe ʻana i kāu waihona ma 
Medical.mybenefits.hawaii.gov a i ʻole ma o ke kāhea ʻana i ka helu Health 
Plan ma ke kua o kāu kāleka ʻinikua.  

• Inā ʻaʻole pono ka ʻinikua QUEST (Medicaid) iā ʻoe, e kāhea iā1-800-316-8005, 
(TTY/TDD 711) no ka haʻi ʻana mai.  

• Ma April, e makaʻala i kahi wahī ʻākala me ka leka ʻakala e hōʻike ʻia ana nā 
kuhikuhina no ke kāinoa hou ʻana. He koina paha ka pane ʻana mai i ka leka 
ʻākala no ka loaʻa ʻana o ka ʻinikua olakino.  E heluhelu piha i ka leka a e hahai 
i nā kuhikuhina a pau, e like me ka mea pili iā ʻoe.  

• Inā pono ka ʻinikua olakino iā ʻoe akā kūpono ʻole ʻoe no Med-QUEST, e hōʻoia 
me kāu haku hana inā kūpono ʻoe no kekahi ʻinikua olakino.  

• Inā ʻaʻole ʻoe kūpono no ka ʻinikua olakino ma lalo o kāu haku hana, e kipa i ka 
Health Insurance Marketplace  ma HealthCare.Gov a i ʻole e kelepona iā 1-800-
318-2596 e loaʻa nō i ka ʻinikua a e mālama i kou olakino!  

   

4. Āhea a pehea e loaʻa ai nā hōʻike kāinoa hou i nā lālā?  

Ma hoʻokahi mahina ma mua o ka mahina kāinoa hou, e leka ʻia ana nā lālā i kekahi 
wahī ʻākala me ka leka ʻākala e hōʻike ʻia ana nā kuhikuhina.  Ma April e hoʻomaka ai 
ka nāʻana ʻana i ke kūpono o ka poʻe kāinoa hou oMay . Inā kūpono ʻole kekahi o ia 
poʻe kāinoa hou o May, e pau koke ana paha ka ʻinikua olakino iā lākou ma June 1, 
2023. 
   

5. Hiki anei i koʻu ʻohana a pau ke kāinoa hou ma ka manawa hoʻokahi, a i ʻole e loaʻa paha 
nā leka kāinoa hou ʻokoʻa iā mākou?  

Koe kekahi mau kumu kūikawā, e nāʻana ʻo MQD i ke kūpono o ka ʻohana a pau ma 
ka manawa hoʻokahi.  
   

6. Hiki anei ke hoʻomau ma lalo o ka papahana olakino hoʻokahi ke kāinoa hou?   

ʻO ka maʻamau, ʻae, koe wale nō inā neʻe hale ʻoe a ʻaʻole loaʻa kāu papahana olakino 
o kēia manawa ma kou wahi hou.   

https://www.healthcare.gov/


7. Inā hoʻoholo ʻia ke kūpono ʻole o kekahi noMedicaid, e aha ʻia ana?  
Eia nā mea e loaʻa i ka poʻe kūpono ʻole:  

• Ka leka e hōʻike ʻia ana āhea e pau ai kāu ʻinikua, 
• Ka ʻike no ka hoʻopiʻi ʻana i ia hoʻoholo inā manaʻo ʻoe he hewa paha ka 

hoʻopau ʻana i ka ʻinikua, a me 
• Ka ʻike e pili ana i nā ʻinikua olakino ʻē aʻe maiā  Healthcare.gov 

  

8. Inā kūpono ʻole kekahi no Medicaid, pehea e ʻimi ai i ka ʻinikua olakino hou?  

• Inā pono ka ʻinikua iā ʻoe akā kūpono ʻole ʻoe no Med-QUEST, e kipa i ka  
Health Insurance Marketplace  ma HealthCare.Gov a i ʻole e kelepona iā 1-800-
318-2596. 

• No ke kōkua ma ka hoʻokele ʻana i ka Health Insurance Marketplace, hiki iā 
MQD’s Health Care Outreach Branch a me nā ʻahahui kōkoʻo kaiaulu (i helu ʻia 
ma medicaid.hawaii.gov/gethelp )ke kōkua ma kēia wā loli. E kōkua paha 
kekahi o nā Med-QUEST Health Plans i nā lālā kahiko i ka neʻe ʻana mai 
Medicaid i ka Marketplace. 

• He mau kumuwaiwai olakino hou aku no nā Veterans maVA Pacific Islands Health 
Care. 

  

9. Pehea e kūkaʻi ʻia ai nā lālā?  

Ua hoʻomaka ʻē kekahi papahana hoʻolaha pāpaho, e like me nā hoʻolaha ma ka hale 
kiʻiʻoniʻoni. ʻO ka lua, nā hoʻolaha kīwī a me nā kūkala lekiō.  E hoʻohana ʻia ana nā 
ʻano pāpaho like ʻole a me ke komo ʻana ma nā hoʻokaʻaʻike o nā kokoʻo kaiaulu a me 
nā legislative constituent. Eia hoʻi, e hoʻouna ʻia ana nā lālā QUEST a pau i ka leka 
keʻokeʻo ma March no ka hōʻike ʻana i ke kaʻina hana a me ka mahina e kāinoa hou ai 
ʻo ia.  
  
10. Pehea e kūkaʻi ʻia ai ka poʻe pūnaewele ʻole a i ʻole ka poʻe kuaʻāina? 

Aia ma ka STAY WELL STAY COVERED communications campaign toolkit ma ke Med-
QUEST website nā memo e paʻi ʻia a no nā kānela kūwaho, ʻo i hoʻi nā nūpepa a me nā 
hōʻailona. E leka ʻia ana nā hōʻike kāinoa hou, i loaʻa i ka poʻe me ka pūnaewele ʻole. 

https://www.healthcare.gov/
https://www.healthcare.gov/
http://www.medicaid.hawaii.gov/gethelp
https://www.va.gov/pacific-islands-health-care/
https://www.va.gov/pacific-islands-health-care/
https://medquest.hawaii.gov/
https://medquest.hawaii.gov/


11. Āhea e pau ai ka hana hōʻoia kūpono no Medicaid? 

E hoʻouna ʻia ana nā leka kāinoa hou hope loa ma March, 2024 no ka poʻe kāinoa hou 
ma April, 2024. No kekahi poʻe, he 60 days ma ka nui loa ka lōʻihi o ka wā hōʻoia, no 
laila, e pau ana nā hana hōʻoia no nā lālā a pau maMay, 2024. 
 


