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1/23/2024
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Applications by Island from January 6, 2022 through January 20, 2024
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One-time increase due to 
processing backlog of applications 

from the Federal Marketplace.  

Restart Renewals500
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Week Beginning Based on 2022 Date and Corresponding Weeks From Previous and Subsequent Years

Hawai‘i Medicaid Applications Received: 
March 2020 to March 2023 MQD Received 209,251 Applications

As of April 2023-January 20, 2024 MQD has received 44,292 Applications

2019 2020 2021 2022 2023 2024



Hawai‘i Medicaid Monthly Enrollment: January 2019 to January 22, 2024 
141,001 New Enrollments from 3/6/2020 – 4/10/2023 (43% Increase)

8,269 additional enrollments from 4/10/23 to 1/8/24 (1.8% Increase from Peak Enrollment)
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59,134
48% increase

95,663
37% increase

285,577
44% increase

27,746
44% increase

Peak Medicaid enrollment by 
County on April 10, 2023 and 
percent increase in enrollments from 
March 6, 2020 – April 10, 2023

Current Medicaid enrollment by 
County as of Jan 22, 2024 and 
percent change from April 10, 2023 
peak to present

28,010
1% increase 
from peak

289,813
1.5% increase 

from peak

61,124
3.4% increase 

from peak

97,441
1.9% increase 

from peak



Our 3-month pause will end on November 30, 2023 and we will 
restart our renewals process in December.  Please be on the 
lookout for your pink letter in the mail.  For details on when you 
might receive your letter, click here.
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People who are already covered by Med-QUEST 
DO NOT need to take any action at this time.  Their coverage will be maintained.

People who are not currently covered by Med-QUEST can apply for coverage in the following ways:

• We encourage folks who have access to computers to apply online as the fastest way to apply. https://medical.mybenefits.hawaii.gov/

• Those without computer access can apply over the phone by calling 1-800-316-8005.  Hold times are a bit longer than usual but please 
stay on the line so we can be of service,  We have expanded our call center hours to Monday – Saturday from 7:00 am – 7:00 pm.

• We have MQD staff, some Health Plan representatives and Kokua/community organizations on the ground at a variety of outreach 
venues who are helping with new applications.

• MQD’s Eligibility Office in Wailuku is also open and ready to provide assistance M-F from 7:45 am – 4:30 pm in Wailuku at 
Millyard Plaza, 210 Imi Kala Street, Suite 101

https://medical.mybenefits.hawaii.gov/
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We’ve simplified the 
language in the 
renewal from.
The new version of 
the form is 
translated into 18 
additional languages 
and available on our 
MQD website.
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