
 

  [CASE NUMBER] 

[CASE-FNAME] [CASE-MI] [CASE-LNAME] 
[CASE-STR-1] 
[CASE-STR-2] 
[CASE-CITY] [CASE-ST] [CASE-ZIP] 
 

Ouchean Porousomw Ngeni Noumw We Med-QUEST Coverage 

Important Information About Your Med-QUEST Coverage 
 
 

Aloha [INSERT CASE FIRST NAME], 
 
Poputa seni April 2023 feilo tori March 2024, ewe State of Hawaiʻi’s Department of Human Services 
(DHS) Med-QUEST Division, repwele poputa le nengeniochu meinisin ekkewe Medicaid cases. Ei 
taropwe epwe esilei ngonuk me ekkewe ekkoch mi nounou Medicaid lon om we famili seni 
[MONTH], [YEAR]. Echo taropwe mi pink epwe toruk lon omw we pwoor lon [MONTH-1], [YEAR] 
atun om we renewal epwe poputa sefal.  
 
Ika kese chiwen mochen nounou QUEST (Medicaid), kokkori kich won 1-800-316-8005, (TTY/TDD 
711). 
 
Ka tongeni feri ekei mettoch fan iten omw kopwe moleta ngeni ewe renewal: 
 

Esilesil ren porousomw ika mi wor kesiwil – Iteitan fansoun mi wor kesiwil kopwe esilesil 
ngeni Med-QUEST ren minafon omw address, nampan foon email ika ekkewe ekkoch 
porousomw mi siwil.  Mecheresin omw esilesil ren met mi siwil kopwe kori ewe nampa 
mi nomw lukunipen noumw we Health Plan membership card.  Ka pwal tongeni log in to 
medquest.hawaii.gov ren alen omw kopwe sa wenewen ngeni Med-Quest. 

 
Suki me polueni meinisin taropwe seni Med-QUEST – Med-QUEST epwe tini ngonuk echo 
taropwe mi pink ren tichikin porousen noumw we Medicaid.  Ei taropwe epwe esilei ngonuk 

ika Med-QUEST mi etiwa sefali noumw we Medicaid ika repwe esilei ngonuk pun Med-QUEST 
mi mochen angai ekkoch porous senuk fan itan ar repwe fori sefali noumw we Medicaid. 

 
Awesi noumw we taropwen renewal – ika Med-QUEST mi chok chiwen mochen angai 
ekkoch pworous, repwe tini ngonuk echo taropwen renewal mi pink. [MONTH-1], [YEAR].   
 

 
Me lon ei taropwe kopwe kuna ena kukkun pwuuk seni QUEST. 
 
Killisou chapur, nonomoch fan nurun ei alilis! 


