
 

 

 

 

 

 

 

 

Attachment I 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Statement of Public Notice
Section 1115(a) Renewal of Section 1115 Demonstration

The State of Hawai'i, Department of Human Services (the State), hereby notifies the public that it intends to seek a five-year renewal of
its Section 1115 Demonstration Project from the Centers for Medicare & Medicaid Services (CMS).  The State is providing this abbreviated
notice pursuant to CMS requirements in 42 C.F.R. §431.408(a)(2)(ii).

The State is proposing to request approval from the federal Department of Health and Human Services (DHHS), Centers for Medicare and
Medicaid Services (CMS) to extend and amend the QUEST Integration Demonstration under Section 1115(a) of the Social Security Act for an
additional five years, and to amend Medicaid State Plan, as appropriate, in order to incorporate specific measures that will further transform
and improve the current health delivery system for eligible Hawai'i residents.  The State will request approval of a five-year extension of the
1115 Demonstration (Waiver) to be effective January 1, 2019, and continuing through December 31, 2024.

For over two decades, Hawai'i's demonstration has efficiently and effectively delivered comprehensive benefits to a large number of
beneficiaries, including expansion populations, through competitive managed care delivery systems.  Under the renewal, "QUEST Integration"
continues to build on this success by delivering services through managed care, while integrating the demonstration's programs and benefits
to have a more patient-centered care delivery system and alignment of the demonstration with applicable requirements.  All eligible
beneficiaries will continue to be enrolled under "QUEST Integration", and access to services will be determined by clinical criteria and
medical necessity.  The renewal continues to incorporate the simplified Medicaid eligibility structure under the Affordable Care Act into
Hawaii's demonstration.

Under the "QUEST Integration" renewal, the State requests approval from the federal government to continue to deliver services through
managed care under existing waiver authorities in order to continue to implement and deliver coordinated care system services while slowing
growth in costs, and will ask for new flexibilities to continue to build on the state's history of providing the most vulnerable residents with
effective, efficient, evidence-based health care, and to implement the following strategies:

• Invest in primary care, prevention, and health promotion.
• Improve outcomes for High-Need and High-Cost individuals.
• Promote payment reform and financial alignment.
• Support locally driven initiatives to improve population health.

In addition, the Med-QUEST (MQD) will improve the health care delivery system by supporting the following foundational building blocks:

• Health Information Technology - Use data and analytics to transform and drive clinical care.
• Workforce Strategy - Increase workforce capacity and flexibility.
• Continuous Improvement - Performance measurement and evaluation.

HOPE PROJECT SUMMARY

     Goals                                                      Healthy Families and Healthy Communities and
                                              Achieving the Triple Aim - Better Health, Better Care, Sustainable Costs

Strategies 1.  Invest in primary care, 2.  Improve outcomes for 3. Payment 4. Support locally driven
     prevention, and health      High-Need, High-Cost Reform and initiatives to improve
     promotion      Individuals Alignment population health

Foundational     1.  Use health information technology to drive transformation
    Building          2.  Increase workforce capacity
     Blocks 3.  Performance measurement and evaluation

The waiver renewal goals and strategies will continue as documented in the current waiver.  Hawai'i will request flexibility to make the
following, but not limited to these targeted changes, in the waiver renewal:

• Increase the proportion of health care spending on primary care in order to promote the health system's orientation toward high-value
care.

• Continue to promote further developments in value-based purchasing and alternative payment methodologies.
• Promote best practices that address the needs of HNHC individuals (i.e. care coordination, palliative care, Dr. Ornish's Program for

Reversing Health Disease).
• Promote primary care and pay for value. Hawai'i will request to advance the use of value-based payments to Managed Care

Organizations (MCOs).  MQD will request to provide new performance incentive payments to primary care providers.
• Cover additional evidence-based services that further integrate physical and behavioral health services such as the Collaborative Care

Model.
• Promote increased investments in health related and flexible services.
• MCOs will be encouraged to invest in services that improve quality and outcomes, and MCOs that reduce costs through the use of these

services can receive financial incentives to offset those cost reductions.
• Support workforce development efforts such as Project ECHO, a teaching program for providers.

For further details on the program descriptions, goals, and objective, please refer to the "Medicaid Innovation Initiative" located in the
following link:  https://medquest.hawaii.gov/en/resources/rules-and-policy.html.

The draft renewal application and the State's full public notice, which describe the demonstration and the proposed renewal in more
detail, can be found at https://medquest.hawaii.gov/en/resources/rules-and-policy.html. Hard copies are available for review at the
Department of Human Services, Med-QUEST, Policy and Program Development Office at 601 Kamokila Blvd., Room 518, Kapolei, HI 96707.

Comments



We invite comments on this proposal. Please submit any comments or questions to Ms. Edie Mayeshiro by mail to P.O. Box 700190,
Kapolei, HI, 96709-0190 or by email at emayeshiro@dhs.hawaii.gov.

Comments will be accepted for consideration between February 17, 2018, and
March 19, 2018 (30 days from the date of this notice).

Public Hearings

The State will hold two public hearings to solicit comments from interested parties on the proposed renewal:

1. March 2, 2018, from 8:00 am to 12:00 pm:

Department of Human Services
1390 Miller Street, Conference Rooms 1 & 2
Honolulu, Hawaii

2. March 6, 2018, from 8:00 am to 12:00 pm:

Oahu Kakuhihewa Videoconference Center
Kakuhihewa State Office Building
601 Kamokila Boulevard, Room 167B
Kapolei, Hawaii

Hawaii Hilo Videoconference Center
Hilo State Office Building
75 Aupuni Street, Basement
Hilo, Hawaii

Kauai Lihue Videoconference Center
Lihue State Office Building
3060 Eiwa Street, Basement
Lihue, Hawaii

Maui Wailuku Videoconference Center
Wailuku Judiciary Building
2145 Main Street, First Floor
Wailuku, Hawaii

If you require special assistance or auxiliary aids and/or services to participate in the public hearing (e.g., sign or foreign language or
wheelchair accessibility), please contact:

Oahu Emelinia Mauricio (808) 692-8058
Hawaii Calvin Unoki (808) 933-0339, extension 101
Kauai Iris Venzon (808) 241-3575, extension 101
Maui Agriffa Kristia Braquit (808) 243-5780, extension 101

at least 72 hours prior to the hearing for arrangements. The prompt submission of requests helps to ensure the availability of qualified
individuals and appropriate accommodations.
(WHT1073475         2/17/18)
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NOTICE OF REQUEST FOR SECTION 1115(a) RENEWAL OF HAWAII’S SECTION 

1115 DEMONSTRATION (11-W-00001/9) 

2nd Notice 

 

 

QUEST Integration Renewal Application 

 

The State of Hawaii, Department of Human Services (the State) is proposing to request approval 

from the federal Department of Health and Human Services (HHS), Centers for Medicare & 

Medicaid Services (CMS) to extend the “QUEST Integration” (Project Number 11-W-00001/9) 

Demonstration under Section 1115(a) of the Social Security Act for an additional five years in 

order to further transform and improve the healthcare delivery system for low-income Hawai‘i 

residents.  The State will request approval of a five-year extension of the 1115 Demonstration 

Project beginning January 1, 2019 and continuing through December 31, 2023. 

 

The State previously issued public notice on February 17, 2018 and is reissuing notice to provide 

some additional information related to the financing approach, to share the interim evaluation 

results of the demonstration, to provide documentation of the annual post award forum, and to 

confirm our process for tribal consultation. The draft application has also been updated to 

provide more description of the state’s objectives for the 1115 Demonstration Project. 

 

Program Description, Goals, and Objectives 

Originally implemented as the QUEST program in 1994, QUEST Integration is the current 

version of Hawaii’s Section 1115 demonstration project to provide comprehensive benefits to its 

Medicaid enrollees through a competitive managed care delivery system. The provision of 

benefits through managed care has saved billions of dollars in State and federal funds and has 

enabled the State to use some of these savings to provide State-funded medical coverage to 

individuals not otherwise eligible for Medicaid.   

 

Under the demonstration renewal, the State will request approval from the federal government to 

continue to deliver services through managed care under existing waiver authorities. The State 

also seeks to build on the state’s history of providing the most vulnerable residents with 

effective, efficient, evidence-based health care. Toward that end, the State is building the 

Hawai‘i ‘Ohana Nui Project Expansion (HOPE) program, a five-year initiative to develop and 

implement a roadmap to achieve this vision of healthy families and healthy communities.   

 

The QUEST Integration Demonstration will be a vehicle to put the HOPE initiative into place. 

Under the renewal, MQD will continue the current programs and provide beneficiaries with 

access to the same single Medicaid benefit package that it offers currently, of which access to 

certain services is based on clinical criteria and medical necessity. The demonstration will also 

include coverage of community integration services (supportive housing services) (this request is 

currently under separate review with CMS, but would ultimately be included in the 

demonstration.)  

 

The goal of the HOPE initiative and the new QUEST Integration demonstration is to achieve the 

Triple Aim of better health, better care, and sustainable costs for our community. Within five 
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years, MQD anticipates that the investments in healthy families and healthy communities will 

translate to improved health and well-being through decreased onset of preventable illnesses, 

improved early detection and optimal management of conditions, and a continued sustainable 

growth rate in Medicaid spending. More specifically, the goals include:   

 Improve health outcomes for demonstration populations; 

 Maintain a managed care delivery system that achieves appropriate utilization of the 

health care system and a slower rate of expenditure growth; and 

 Support strategies and interventions targeting the social determinants of health. 

To test those goals, MQD proposes the following evaluation hypotheses: 

 

 Increasing utilization of primary care, preventive services, and health promotion will 

reduce prevalence of risk factors for chronic illnesses and lower the total cost of care for 

targeted beneficiaries. 

 Improving care coordination (e.g., by establishing team-based care and greater 

integration of behavioral and physical health) will improve health outcomes and lower 

the total cost of care for high-needs, high-cost individuals. 

 Implementing alternative payment methodologies (APMs) at the provider level and 

value-based purchasing (VBP) reimbursement methodologies at the MCO level will 

increase appropriate utilization of the health care system, which in turn will reduce 

preventable healthcare costs. 

 Providing community integration services and similar initiatives for vulnerable and at-

risk adults and families will result in better health outcomes and lower hospital 

utilization. 

For further details on the program descriptions, goals, and objective, please refer to the State’s 

full public notice, the draft Demonstration renewal proposal, the Hawai‘i ‘Ohana Nui Project 

Expansion (HOPE) Program Vision Document, the Potential Initiatives Under HOPE document 

and relevant documents located in the following link: 

https://medquest.hawaii.gov/en/about/state-plan-1115.html.   

 

First Comment Period (CLOSED) 

The State’s first public notice and comment period for the QUEST renewal began on February 

17, 2018 and ended on March 23, 2018.  On February 15, 2018, the State issued a full public 

notice document with a comprehensive description of the proposed draft Demonstration Project. 

On February 17, 2018, the State published an abbreviated public notice in the newspapers of 

widest circulation in each city with a population of 100,000 or more. Both the full and 

abbreviated public notices were consistent with 42 C.F.R. 431.408. On February 20, 2018 and 

March 1, 2018, the State used an electronic mailing list to notify potentially interested parties of 

the opportunity to review the public notice and provide comments.  

 

As required, the State held two in-person public hearings to solicit public input and comment 

about the demonstration extension application: 

 

 March 2, 2018 from 8:00 am to 12:00 pm 

 

https://medquest.hawaii.gov/en/about/state-plan-1115.html
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Hawai’i Department of Human Services 

1390 Miller Street, Conference Room 1 & 2 

Honolulu, Hawai‘i 

 

 March 6, 2018 from 8:00 am to 12:00 pm via teleconference at: 

 

Oahu       Kakuhihewa State Office Building 

601 Kamokila Boulevard, Room 167B  

Kapolei, Hawai’i 

 

 

Hawai’I     Hilo State Office Building 

75 Aupuni Street, Basement 

Hilo, Hawai’i 

 

 

Kauai      Lihue State Office Building 

 3060 Eiwa Street, Basement  

 Lihue, Hawai’i 

 

 

Maui      Wailuku Judiciary Building 

2145 Main Street, First Floor 

     Wailuku, Hawai’i 

 

Commenters were allowed to appear by video chat at these hearings. The notice included contact 

information for individuals who could not attend and who would need accommodations in order 

to participate in the public forum. The State did not receive any calls, emails, or other forms of 

communication requesting accommodations.  

 

Second Comment Period (OPEN) 

The State invites the public to comment on the renewal application and documents relevant to 

the renewal application a second time.  Copies of the draft demonstration renewal proposal and 

the attachments are on the Department’s website at https://medquest.hawaii.gov/en/about/state-

plan-1115.html.  

 

Written requests for a copy of the draft demonstration renewal proposal, relevant documents and 

any corresponding comments or questions may be sent to Ms. Edie Mayeshiro by mail to P.O. 

Box 700190, Kapolei, HI, 96709-0190 or by email at emayeshiro@dhs.hawaii.gov. 

 

Comments will be accepted for consideration between July 31, 2018 and August 30, 2018.  All 

comments must be submitted before or on the closing date in order to be considered. 

 

Special accommodations (i.e., interpreter, large print or taped materials) will be arranged if 

requested no later than seven (7) working days before the comment period ends by calling 808-

692-8058. 

https://medquest.hawaii.gov/en/about/state-plan-1115.html
https://medquest.hawaii.gov/en/about/state-plan-1115.html
mailto:emayeshiro@dhs.hawaii.gov
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DEPARTMENT OF HUMAN SERVICES, MED-QUEST DIVISION 

JUDY MOHR PETERSON, PhD 

MED-QUEST DIVISION ADMINISTRATOR 














