
HIDE 
SNP 

FIDE 
SNP 

Coordinates Medicaid services   
Model of Care (plan for how to meet the needs of 
members) and benefits to deliver care coordination 
and management 

 

Improved care coordination and management for CCS 
and/or I/DD members  

Screening for housing stability, food insecurity, and 
transportation access  

Strengthened requirements for access to 
interpretation services  

Member advisory committees to gather direct input on 
D-SNP member experiences  

Default enrollment   
Delivers Medicare and Medicaid services through one 
plan 

Exclusively aligned enrollment to integrate care 
across one healthcare organization 

Unified appeals and grievances  
One care manager  
One member ID card  
One provider and pharmacy directory  
One list of covered drugs (formulary)  
One member call center 

*UnitedHealthcare Community Plan will offer a unique HIDE-SNP option in 
2025 that meets all FIDE-SNP requirements. All references to FIDE-SNPs 
throughout this page include United Healthcare Community Plan's unique 
HIDE-SNP option. See 2025 HIDE-SNP and FIDE-SNP Options in the table 
below for more information.




