Med-QUEST Healthcare Advisory Committee
June 18, 2025

Med-QUEST, DHS



Med-QUEST Healthcare Advisory Committee Agenda

I. Welcome/Call to Order
II. Introductions/Roll Call
lIl. Review of meeting participation guidelines and process
IV. Med-QUEST Updates - Presentation on current Med-QUEST program activities
a. Stay Well Stay Covered - Return to normal eligibility renewals process
b. Federal Administration Change
c. Hawaii Legislature
d. Public Comment
e. MHAC Comment
V. Presentation and Discussion: Dental Program Updates
a. Public Comment
b. MHAC Comment
VI. Presentation and Discussion: QUEST Integration Section 1115 Demonstration: Post-Award and Annual Public Forum
a. Changes to Authorities and Status Updates
b. Public Comment
c. MHAC Comment
VII. Presentation and Discussion: Health Plan Advertisements
a. Public Comment
b. MHAC Comment
VIII. State Plan Amendment Presentations and Discussions
a. State Plan Amendment: Updates State Plan Amendments submitted & reviewed by MHAC
b. State Plan Amendments: New - State Plan Amendments currently being submitted for CMS approval
i. SPA 25-0008 Medical Supplies and Home Pharmacy Alignment
ii. SPA 25-0009 Dental Services
c. State Plan Amendments: Coming Soon — Presentation on upcoming State Plan Amendments
d. Public Comment
e. MHAC Comments
IX. Next Meeting: Wednesday, August 20, 2025

X. Adjourn




IV. MED-QUEST UPDATES



a. Stay Well Stay Covered - Return to normal
eligibility renewals process



Hawai'‘i Medicaid Applications Received:
March 2020 to March 2023 MQD Received 209,251 Applications
As of April 2023 - June 14, 2025 MQD has received 124,143 Applications
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One-time increase due to
processing backlog of applications
from the Federal Marketplace.
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Applications by Island for past 2 years, 6/14/23- 6/14/25
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Hawai‘i Medicaid Monthly Enroliment: January 2019 to June 16, 2025
141,001 New Enroliments from 3/6/2020 - 4/10/2023 (43% Increase)
69,680 fewer enroliments from 4/10/23 to 6/16/25 (14.9% decrease from peak enroliment prior to unwinding)
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Peak Medicaid enrollment by

P 27,746 .

O 147 increase County on April 10, 2023 and
j o percent increase in enrollments from
22,746 285,577 March 6, 2020 - Aprll ]O, 2023
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b. Federal Updates

c. Legislative Updates



d. PUBLIC COMMENT
S



e. MHAC COMMENT
S5



V. PRESENTATION AND DISCUSSION:
DENTAL PROGRAM UPDATES



2025 DENTAL PROGRAM UPDATES:
GUIDING PRINCIPLES PRESENTED AT MHAC LAST YEAR

1) SHIFTING EMPHASIS TO THE PREVENTION OF DISEASE
- FOR CHILDREN AND ADULTS

2) MORE CARE FOR INDIVIDUALS WITH SPECIAL MEDICAL/DEVELOPMENTAL NEEDS
- CHILDREN AND ADULTS

3) MEANINGFUL USE OF PUBLIC MONEY:
- REDUCING FRAUD, MISUSE, WASTE



AT MHAC MEETING LAST YEAR, WE ANNOUNCED THAT THE DENTAL PROGRAM
WOULD DEVELOP:

1) NEW PREVENTION BENEFITS:
D1355 DENTAL CARIES PREVENTION AGENT

2) NEw SPECIAL MEDICAL NEEDS BENEFITS:
D9920 BEHAVIOR MANAGEMENT FOR SPECIAL NEEDS INDIVIDUALS

BOTH BENEFITS WERE INTRODUCED IN MAY 2025

SEE CHAPTER 14 FOR FULL DETAILS.



PREVENTION:
D1355 DENTAL CARIES PREVENTION AGENT

PATIENTS WHO REFUSE FLUORIDE ARE AT HIGHER RISK OF DEVELOPING CAVITIES.
THIS BENEFIT WAS CREATED TO GIVE DENTISTS ALTERNATIVE OPTIONS
FOR PATIENTS WHO REFUSE FLUORIDE VARNISH.

PATIENTS AND DENTISTS MAY CHOOSE TO SUBSTITUTE TOPICAL FLUORIDE WITH:

0 30% SDF OR
0 10% POVIDONE IODINE

AVAILABLE 2X A YEAR, SAME AS FLUORIDE
NOW AVAILABLE FOR CHILDREN. SOON AVAILABLE FOR ADULTS.

SEE CHAPTER 14.9.2




D9920 BEHAVIOR MANAGEMENT
FOR SPECIAL NEEDS INDIVIDUALS

THIS BENEFIT WAS CREATED TO ENCOURAGE MORE DENTISTS TO SERVE INDIVIDUALS WITH EXCEPTIONAL PHYSICAL
AND BEHAVIORAL CHALLENGES THAT REQUIRE SPECIAL MODIFICATIONS TO NORMAL DENTAL CARE.

BENEFIT MUST BE LINKED TO MEDICAL NECESSITY: INCLUDING A DIAGNOSIS OF A DEVELOPMENTAL OR
INTELLECTUAL DISABILITY, AS DEFINED IN HAWAII ADMINISTRATIVE RULES 11-88.1.5.

THIS INCLUDES BUT IS NOT LIMITED TO:
- CEREBRAL PALSY
- EPILEPSY
- AUTISM SPECTRUM DISORDER
- CHROMOSOMAL DISORDERS

AVAILABLE 4X A YEAR

NOW AVAILABLE FOR CHILDREN.
SOON AVAILABLE ALSO FOR ADULTS.
SEE CHAPTER 14.9.10

(IMAGES FROM GOOGLE)




Future developments will continue to focus on:

1) PREVENTION OF DISEASE FOR ALL AGES
2) CARE FOR INDIVIDUALS WITH SPECIAL MEDICAL/DEVELOPMENTAL NEEDS

3) REDUCING FRAUD, MISUSE, WASTE

FEEDBACK, TEAMWORK, COLLABORATION?
CONTACT THE DENTAL PROGRAM:

MEDICAIDDENTAL@DHS.HAWAII.GOV



CONTACT THE DENTAL PROGRAM:

MebicaipDentAL@DHS.HAWAIL.GOV



a. PUBLIC COMMENT
S



b. MHAC COMMENT
S5



VI. SECTION 1115 DEMONSTRATION: POST-
AWARD AND ANNUAL PUBLIC FORUM



a. SECTION 1115 DEMONSTRATION:
AUTHORITIES AND STATUS UPDATES



Med-QUEST (MQD) 1115 Demonstration Renewal: Overview

Background

On January 8, 2025, the Centers for .
Medicare and Medicaid Services (CMS)

approved a five-year extension to

Hawai‘i’s QUEST Integration (Ql)

Section 1115 Demonstration.

The demonstration allows MQD to
continue most of its previous
authorities and includes many new
initiatives to support healthy families
and communities.

Today’s Focus

Summarize the newly approved Section 1115
demonstration changes and reflect on the most
recent demonstration's performance and impact
across key topic areas:

Managed Care

Behavioral Health

Home and Community-Based Services
Health Related Social Needs
Designated State Health Programs
Justice-Involved Populations
Coverage and Eligibility



Managed Care — Continuing Authority without Change

QUEST Integration
Mandatory Managed Care

This authority allows Hawai‘i
to operate Medicaid through
managed care health plans (Ql
Health Plans) rather than fee-
for-service.

Authority
What Continues What’s New
All authority = No new or
continues as expanded
previously authority.
approved.

Status Updates

MQD enhanced and revised reporting
requirements for QI Health Plans.

Launched in 2024, MQD will continue 360°
Health Plan Reviews to assess health plan
performance across quality, operations, and
compliance.

MQD continues to facilitate workgroups with
Ql Health Plans, including on topics like:
o Clinical, quality, operations, providers,
and social determinants of health.




Behavioral Health — Continuing and New Authority

Behavioral Health

This authority allows Hawai‘i
to provide specialized
behavioral health services and
provides new authority for the
State to implement
contingency management
services.

Authority

What Continues

=  Provide specialized
behavioral health
services through
Community Care
Services (CCS).

CCS provides intensive
behavioral health
services for adults with
serious mental illness
and is administered
through ‘Ohana Health
Plan.

What’s New

=  Provide contingency
management (CM)
services for certain
beneficiaries with a
stimulant use
disorder and/or
opioid use disorder.

CM is an evidence-based
treatment that provides
a series of motivational
incentives for meeting
treatment goals.

Status Updates

In 2024, MQD completed the 360° Health Plan
Review of CCS, which assessed quality and
performance across various functional areas.

MQD released a request for information (RFI)
on the use of a third-party administrator for
CM in April 2025 and began stakeholder
conversations to inform implementation.




Home and Community-Based Services (HCBS) — Expanded and New Authority

Authority Status Updates
What Continues i What’s New
' = Provide aspectrumof | = Allow certain HCBS to be delivered = MQD submitted an
d HCBS to eligible via telehealth. updated HCBS
individuals who meet i = Allow payment to family caregivers quality improvement
institutional level of | or legally responsible individuals strategy to CMS in
. ' : i April 2025.
Home and Community- care regwrements or i (LR!s) for rendgrlng personal p
Based Servi are at risk of | assistance services.
ased services institutionalization. . ®  Provide non-medical transportation

services to and from HCBS.
Provide personal care services to
L . those who are living in assisted
individuals and provides new o o _
authority to expand HCBS . living facilities (ALFs) and at risk of
access. ! institutionalization.

This authority allows Hawai‘i .
to provide HCBS to eligible '




Health Related Social Needs (HRSN) Initiatives — Expanded and New Authority

Authority Status Updates
V4
What Continues What’s New
) ) Housing Rental assistance & utility payments = MQD submitted the
“IA = Provide housing supports up to 6 months, medical respite HRSN Maintenance of
' a through the new Community services*, housing application costs, Effort plan to CMS in
() Integration Services Plus (CIS+) and engagement services. These April 2025.
program, building upon the services with the continued housing
previous CIS and Community supports create the new CIS+ =  MQD is beginning its
Health Related Social Transition Services programs. program. implementation planning
Needs Current services include: Nutrition Nutrition instruction, home delivered efforts across all HRSN
o  Pre-tenancy supports meals, medically tailored meals, and service types as well as
o Tenancy sustaining nutrition prescriptions. planning for

This authority allows Hawai’i services
to expand housing supports

infrastructure funding.
Non-Medical Transportation to and from HRSN

o Legal assistance X _
and implement new HRSN o Moving costs Transportation  services.
initiatives including housing, o Utility set up
r\utrltlon, transportation, and o One-time security Infrastructure  Funding to support infrastructure and
infrastructure. deposit capacity-building investments needed

for the implementation of HRSN
services.
*Includes Recuperative Care, Short-Term Post-Hospitalization
Housing, and Pre-Procedure Housing

o Home accessibility
modifications and repairs




Designated State Health Programs (DSHP) — New Authority

Authority g Status Updates

=  Allow claiming of federal Medicaid
matching funds for DSHP expenditures
(state programs that are population-
or public-health focused, align with
the objectives of Medicaid, and serve
low-income individuals).

= MQD has submitted and received
approval for a list of DSHP programs,
which operate under the Department of
Health (DOH).

Designated State . *" MQDis currently working on the DSHP

Health Programs i Claiming Protocol, which requires data
= Funds must be used to support HRSN | sharing across State agencies to enable

This authority allows Hawai'| initiatives, including housing, nutrition fund claiming and tracking activities.

to receive Medicaid matching supports, and infrastructure building. '

funds for non-Medicaid state
health programs that align

sl [ ieehesi] soalks =  CMS authorized up to $128M in DSHP

expenditure authority over the next 5
year renewal time period.




Justice-Involved Populations — New Authority

Reentry Demonstration

This authority allows Hawai‘i
to cover a set of pre-release
services for certain justice-
involved individuals leaving
incarceration.

Authority

Provide limited coverage for a
targeted set of services to
certain justice-involved
individuals for up to 90 days
before the individual’s
expected release date.*

Services include: case
management, substance use
disorder treatment, clinician
visits, a 30-day supply of
prescriptions, and other
services to support transitions
back to the community.

Status Updates

MQD aims to begin implementation of pre-release
services this year in State prisons.

Current Efforts Include:

Developing a facility readiness assessment
Collaborating with correctional facilities and
community providers

Implementing approved infrastructure funding

Key Challenges:

Coordinating services for individuals in
contracted Arizona carceral facilities
Potential access challenges on smaller islands
Uncertain or changing jail release dates
Coordinating service delivery between prison
staff and community providers

* Includes mandatory coverage for justice-involved youth as required by the Consolidated Appropriations Act of 2023.




Coverage and Eligibility — New Authority

Authority Status Updates

=  Provide Medicaid coverage up to age 26 for out-of- = Continuous eligibility

000 state former foster care youth and individuals who ! authority was effective
aged out of adoption assistance and kinship 5 starting November 14, 2024,
guardianship assistance agreements with other and implemented January 1,
states. i 2025.
Coverage and Eligibility =  Provide continuous Medicaid eligibility for children, = In April 2025, MQD released

a policy and program
directive detailing

as described in the table below:

This authority allows Hawai‘i . s
to cover new populations and continuous eligibility.

provide continuous eligibility
for select groups. Population Duration of Continuous Eligibility Period

Childrenuptoage 6  Continuous eligibility for children until the end of the month of their 6th birthday.

Children aged 6-18 24-month periods from age 6 until the end of the month that the member turns 19.




Resources and References

* Hawaii QUEST Integration 2025 Extension Approval Letter from the Centers for Medicare &
Medicaid Services

* Hawaii QUEST Integration Section 1115(a) Demonstration 11-W-00001/9 Waiver Authorities
and Special Terms and Conditions

* Medicaid Community Integration Services



https://medquest.hawaii.gov/content/dam/formsanddocuments/med-quest/section-1115-demonstration-renewal-for-2024/Hawaii%20QUEST%20Integration%202025%20Extension%20Approval%20Letter.pdf
https://medquest.hawaii.gov/content/dam/formsanddocuments/med-quest/section-1115-demonstration-renewal-for-2024/Hawaii%20QUEST%20Integration%202025%20Extension%20Approval%20Letter.pdf
https://medquest.hawaii.gov/content/dam/formsanddocuments/med-quest/section-1115-demonstration-renewal-for-2024/Hawaii%201115%20Extension%20WA%20EA%20STCs%202025%20Final.pdf
https://medquest.hawaii.gov/content/dam/formsanddocuments/med-quest/section-1115-demonstration-renewal-for-2024/Hawaii%201115%20Extension%20WA%20EA%20STCs%202025%20Final.pdf
https://homelessness.hawaii.gov/cis/

b. PUBLIC COMMENT
S



c. MHAC COMMENT
S5



VIl. PRESENTATION AND DISCUSSION:
HEALTH PLAN ADVERTISEMENTS



ALOHACARE

>

ALOHACARE

Your Health In Caring Hands

Caring for you comes naturally—Dbecause to us, you're
ohana. With friendly faces and a wide network of
doctors and providers, we're always here to help you
live a healthy and happy life.

@)
@ o
Doctor and Eye Exams
Hospeal Vises and Glasses

@@@

|GED) Program
Visit Discover.AlohaCare.org [E]ics =]
Call (808)973-0712
Toll Free (877)973-0712 gﬁ
TTY/TDD (877)447-5990 [=



HMSA

Choose HMSA

We're here with you.

2 Cholce. Choose the right provider for you
from HMSA' large network.

Peace of mind. Get quality medical

care and prescription drugs, Including

90-day supplies and mall order for mainte-

Support. Find resources to manage your
" health, such as care coordination for health

concerns and pregnancy/postpartum support.

Health education. Leam more
through online health classes and in-person
workshops at convenient HMSA Centers.

Convenlence. Access care when your
provider 1snt avallable. Visit an urgent care

@ clinic or see a provider from home with
HMSAS Online Care®.

Questions? We're hare to help 24 hours a day,
seven days a week.

Call (808) 948-6486 or 1 (B00) 440-0640 toll-free.
TTY users, call 1 (877) 447-5990 toll-free.
Visit hmsa.com/QUEST or scan the

Arasl 5 31 TERPSMENT CORTSRY FTVEST NOSING 3G S TGRS SarVECES Moy HMSAS {
O Cars parmrm an befl! o HMSA. CVS Carmear® (s &0 Iadoprcent compary. -
AONEING N Ty SNt MIIENONt Sareces o betat of HMSA :




KAISER PERMANENTE

The care you need,
all in one place

At Kaiser Permanents, you have many
ways to get care. Whether you call. go
online, or visit us in person, you will
receive high-quality care every time.

Many services under one roof
With 14 locations across Oahu and Maui
gemng care ic eagy. At many IOCETIO":. yOU
can see your doctor, get lab tests, and pick
up your medicine — all in one trip.

A care team that works together

Your health care providers all work together
to keep you healthy. They are connected

to each other and know about your health.
That way, you get personalized care that is
right for you.

24/7 virtual care

Talk to a medical professional anytime by
phone or online. No appointment needed.

For more information, call 808-432-5330 or
1-800-651-2237 (TTY 711).

kpquest.org P KASER PERMAMNENTE.

16648466140 QUEST-ZS | May 2025 © iaisar Foundation Hesita Pon, inc




OHANA HEALTH PLAN —

M ‘ohana
.. health plan.

CHOOSE ‘OHANA
HEALTH PLAN -
YOUR PARTNER
IN HEALTH

You take care of so much—let ‘Ohana Health
Plan take care of you. We offer comprehensive
benefits, personalized care, and exclusive

extras designed to support your health and
well-being:

Exclusive BaneMts—Onty from ‘Obana Health Plan

Ower-the-Countar Banofits - Get
essentid hoalth and wellness tams
el vered strajght to your doomtep.

My Health Pays - Get rewanded when
you complets healthy acthvities,

Mara ‘Ohana Program - Get ety pronatal
and postpartusm mpport.

JOIN “OHANA HEALTH PLAN TODAY.
3 Wo 78 AR Lo FUPPNT yOU—50 YOu 00N Ve your Nea vast ife.
1 Quasgons? Coll 1588 8.6-282 (T 791) todl-free or vint
- S ChrooseOnanakienith com 0 (earn mers




UNITED HEALTHCARE

ns Color(s)
4/0 Bleed
mlﬂ
Fold

of the bleed area (set the o fisetto. 25" )

CGI757M5 2L HR2S QuedimAdndd
Safety area: 25°

Project detalls
Fle same
II'IA' I 1

I!hthsv'edn Trim marks: inchade trim marks but keep Itousside | Flat 35x

:n-

” R

D.Ll

AP roductio

Helping people is at the
heart of all we do

Putting you and your ‘ohana first with:

* Hawai'i-based customer service

* Alarge provider network with virtual
and telehealth options

* Prescriptions mailed to your home

* Malu Kou, our newest community
center to support individuals
and families

. Pl?in:ncy support for moms
and keiki

* Traditional methods of healing

(Native Hawaiian healing services)
If you have both Medicaid and Medicare,
check out our UnitedHealthcare Dual
Complete® plans. They may include extra
benefits to make life easier. Get help with
over-the-counter products, healthy food
and utilities.*

E ho‘oulu kikou. Let’s grow together.
Visit uhccp.com /hawaii
Call toll-free 1-888-980-8728, TTY 711

BAE ..

e W T Lammurisy Pon

* Benefits, festires and/or devices may vary by plan/ ees LUinitations,
exclabons wnd/or network restri tons may spply
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a. PUBLIC COMMENT
S



b. MHAC COMMENT
S5



VIIl. STATE PLAN AMENDMENT (SPA) PRESENTATIONS
AND DISCUSSIONS



a. STATE PLAN AMENDMENT: UPDATES -
PRESENTATION ON THE STATUS OF STATE PLAN

AMENDMENTS PREVIOUSLY REVIEWED BY THE
MHAC



State Plan Updates

= SPA 25-0006 Nursing Facility edits age 21 and over alignment- Submitted to CMS on 06/06/25

= SPA 25-0004 Mandatory Coverage for Eligible Juveniles who are Inmates of a Public Institution Post Adjudication
of Charges Withdrawn on 05/12/25

= SPA 24-0002 Diabetes Prevention Program-Official response to RAl on 06/03/25
= SPA 24-0008 Third Party Liability Assurances- Official response to RAl on 06/13/25

* SPA 23-0007 Medicaid Application-In RAI



State Plan Updates

= SPA 25-0007 Medical Care Advisory Committees (MCAC) Requirements —ON HOLD




b. STATE PLAN AMENDMENT PRESENTATIONS AND
DiISCUSSIONS: NEW - PRESENTATION OF STATE
PLAN AMENDMENTS CURRENTLY BEING SUBMITTED
FOR CMS APPROVAL



SPA 25-0008 Medical Supplies and Home
Pharmacy Alighment

Background:

The current state plan has conflicting language for Medical Supplies and Home Pharmacy Services in two different areas.
Language in Attachment 4.19-B pg.4 has been deleted, and authority for medical supplies and home pharmacy are in the
section below.

Attachment 4.19-B pg. 2.1

Effective January 1, 2024, the following services are paid at no less than 60% of the current Medicare Fee Schedule in effect
for the prior calendar year or as required by federal law not to exceed 100% of Medicare:

-Early and Periodic Screening, Diagnostic, and Treatment (EPSDT) (comprehensive periodic examination, case management,
skilled nursing and personal care services.)

-Home pharmacy services;
-Medical supplies;
-Home Health Agency Services



SPA 25-0008 Medical Supplies and Home
Pharmacy Alignment cont.

The following sections below will be removed to ensure consistency in the state plan.

Attachment 4.19-B pg. 4

([k]) [Raymentfor-medicalsupplie

([}]) [Paymentsfor-home pharmacy-servicesshallbe the lowerof
- hillod c! 4y blichad by tha d ‘

Submission to CMS- prior to June 30, 2025 Proposed Effective Date July 1, 2025



SPA 25-0009 Dental Services

Background:

The Dental Services section in Supplement to Attachment 3.1-A and 3.1-B pg. 3 has been amended to rephrase
the current language under Dental Services to enhance its suitability for professional healthcare context.

In addition, following benefits were added to the list of current dental services covered effective April 1, 2025:

1.Dental benefit for dental providers who see individuals with |/DD and challenging behaviors.
2.Coverage of non-fluoride agents

Submission to CMS- prior to June 30, 2025 Proposed Effective Date April 1, 2025

SPA Attachments have been posted at https://medquest.hawaii.gov/en/about/state-plan-1115.html for
your review and reference.



https://medquest.hawaii.gov/en/about/state-plan-1115.html

C. STATE PLAN AMENDMENT: Coming Soon

= SPA 25-0009 Medical Assisted Treatment (MAT)



d. PUBLIC COMMENT
S



e. MHAC COMMENT
S5



IX. Next Meeting: Wednesday, August 20, 2025

X. ADJOURN
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