
Visit Discover.AlohaCare.org 
Call (808)973-0712
Toll Free (877)973-0712
TTY/TDD (877)447-5990

Get More When You Choose AlohaCare

Doctor and 
Hospital Visits

Eye Exams 
and Glasses

Prescription 
Drugs

Specialty 
Care

High School 
Equivalency 

(GED) Program

Native Hawaiian 
Healing Practices

Your Health In Caring Hands

Healthcare Coverage on All Islands

Caring for you comes naturally—because to us, you’re 
ohana. With friendly faces and a wide network of 

doctors and providers, we’re always here to help you 
live a healthy and happy life. 



Questions? We’re here to help 24 hours a day,  
seven days a week.  
Call (808) 948-6486 or 1 (800) 440-0640 toll-free.  
TTY users, call 1 (877) 447-5990 toll-free.  
Visit hmsa.com/QUEST or scan the  
QR code.

Choice. Choose the right provider for you 
from HMSA’s large network. 

Peace of mind. Get quality medical  
care and prescription drugs, including  
90-day supplies and mail order for mainte-
nance medications.

Support. Find resources to manage your 
health, such as care coordination for health 
concerns and pregnancy/postpartum support.

Health education. Learn more  
through online health classes and in-person 
workshops at convenient HMSA Centers.

Convenience. Access care when your  
provider isn’t available. Visit an urgent care 
clinic or see a provider from home with  
HMSA’s Online Care®. 

Amwell is an independent company providing hosting and software services for HMSA’s 
Online Care platform on behalf of HMSA. CVS Caremark® is an independent company 

providing pharmacy benefit management services on behalf of HMSA.

We’re here with you.
Choose HMSA

8665-133101
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The care you need, 
all in one place

kpquest.org

At Kaiser Permanente, you have many  
ways to get care. Whether you call, go 
online, or visit us in person, you will  
receive high-quality care every time.

Many services under one roof
With 14 locations across Oahu and Maui, 
getting care is easy. At many locations, you 
can see your doctor, get lab tests, and pick 
up your medicine — all in one trip.

A care team that works together
Your health care providers all work together 
to keep you healthy. They are connected 
to each other and know about your health. 
That way, you get personalized care that is 
right for you.

24/7 virtual care
Talk to a medical professional anytime by 
phone or online. No appointment needed.

For more information, call 808-432-5330 or 
1-800-651-2237 (TTY 711).

1664866140 QUEST-25 | May 2025 © Kaiser Foundation Health Plan, Inc.



JOIN ‘OHANA HEALTH PLAN TODAY.
We’re here to support you—so you can live your healthiest life.
Questions? Call 1-888-846-4262 (TTY: 711) toll-free or visit 
ChooseOhanaHealth.com to learn more!

CHOOSE ‘OHANA 
HEALTH PLAN –  
YOUR PARTNER  
IN HEALTH
You take care of so much—let ‘Ohana Health 
Plan take care of you. We offer comprehensive 
benefits, personalized care, and exclusive 
extras designed to support your health and 
well-being:

Over-the-Counter Benefits – Get 
essential health and wellness items 
delivered straight to your doorstep.

Exclusive Benefits—Only from ‘Ohana Health Plan!

Mana ‘Ohana Program – Get extra prenatal 
and postpartum support.

My Health Pays – Get rewarded when 
you complete healthy activities.



LONG-TERM 
SERVICES & SUPPORTS 

HEALTH EQUITY 

 

 

 

 

 

 

 

 

Helping people is at the 
heart of all we do 
Putting you and your ‘ohana first with: 

• Hawai‘i-based customer service 
• A large provider network with virtual 

and telehealth options 

• Prescriptions mailed to your home 
• Malu Kou, our newest community 

center to support individuals 
and families 

• Pregnancy support for moms 
and keiki 

• Traditional methods of healing 
(Native Hawaiian healing services) 

If you have both Medicaid and Medicare, 
check out our UnitedHealthcare Dual 
Complete® plans. They may include extra 
benefits to make life easier. Get help with 
over-the-counter products, healthy food 
and utilities.* 

 

 

 

* Benefits, features and/or devices may vary by plan/area. Limitations, 
exclusions and/or network restrictions may apply. 

© 2025 United HealthCare Services, Inc. All Rights Reserved. 516-CSG17579452 
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E ho‘oulu kākou. Let’s grow together. 
Visit uhccp.com/hawaii 
Call toll-free 1-888-980-8728, TTY 711 
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