Med-QUEST Healthcare Advisory Committee
October 16, 2024




Med-QUEST Healthcare Advisory Committee Agenda

l. Welcome/Call to Order
Il. Introductions/Roll Call
lll. Review of meeting participation guidelines and process
IV. Med-QUEST Updates - Presentation on current Med-QUEST program activities
a. Stay Well Stay Covered - Return to normal eligibility renewals process
b. Community Outreach Events
i. Health Care Outreach Branch
ii. MQD partnering with other public and private partners
C. Other Updates
d. Public Comment
e. MHAC Comments
V. Health Plan Member Communications Presentation
a. ‘Ohana Health Plan
b. Public Comment
C. MHAC Comments
VI. State Plan Amendment Presentations and Discussions

a. State Plan Amendment: Updates - Presentation on the status of State Plan Amendments previously reviewed by the MHAC
b. State Plan Amendments: New - Presentation of State Plan Amendments currently being submitted for CMS approval
i SPA 24-0007 Vaccine Administration Rate Increase
C. State Plan Amendments: Coming Soon — Presentation on upcoming State Plan Amendments
d. Public Comment

e. MHAC Comments
VIl.Next Meeting: Wednesday, December 11, 2024
VIII. Adjourn



IV. MED-QUEST UPDATES

a. Stay Well Stay Covered - Return to normal eligibility renewals process
b. Community Outreach Events
i. Health Care Outreach Branch
ii. MQD partnering with other public and private partners
c. Other Updates
d. Public Comment
e. MHAC Comments



IV. MED-QUEST UPDATES

a. Stay Well Stay Covered - Return to normal eligibility renewals process



Number of Applications Received
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Hawai‘i Medicaid Applications Received:
March 2020 to March 2023 MQD Received 209,251 Applications
As of April 2023 - October 12, 2024 MQD has received 82,410 Applications

One-time increase due to
processing backlog of
applications from the Federal
Marketplace. \

Restart Renewals
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Applications by Island for past 2 years, 10/12/22- 10/12/24
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Hawai‘i Medicaid Monthly Enroliment: January 2019 to October 14, 2024
141,001 New Enroliments from 3/6/2020 - 4/10/2023 (43% Increase)
62,492 fewer enroliments from 4/10/23 to 10/14/24 (13.3% decrease from peak enroliment prior to unwinding)
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Peak Medicaid enrollment by

t 27,746

(% B 44%increase County on April 1Q, 2023 and
/ }( ¥ percent increase in enrollments from
23151 285 577 March 6, 2020 — April 10, 2023
16.6% decrease 44% increase

from peak b
‘\ 59,134
244,045 48% increase
14.5% decrease ‘ _
from peak —
> WU
53,180
10.1% decrease <
from peak

95,663
iﬁ& 37% increase

Current Medicaid enrolilment by 85,252 i
County as of October 14, 2024 and 10.f9% decrease ¢ ’
rom peak

percent change from April 10, 2023
peak to present




IV. MED-QUEST UPDATES

b. Community Outreach Events
i. Health Care Outreach Branch



Health Care Outreach Branch in the Community

Saturday, September 14, 2024
Maui Family Support Services: Stand for Children Celebration
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Health Care Outreach Branch in the Community

Saturday, September 21, 2024
Disaster Case Management Program — Outreach at UHMC Pilina Bldg




Kokua in the Community — Legal Aid Society of Hawaii

'Lﬂ,",’,‘{’f‘,(", Saturday, September 21, 2024

WITH EMPLOYMENT, TTIZENSHIP, OR HES

Filipino Resource Fair at the Fil Com

Explore Job Asssitance Services

Learn about the U.S. Citizenship process
Access Health Information

Other Essential Services
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Health Care Outreach Branch in the Community

Saturday, September 24, 2024
Kahi Mohala Rapid Response

Provided services to one of two groups of employees at
Kahi Mohala being laid off. Estimated total of 170 staff
from management, food Service, nurses, social workers
and HR laid off in October.




IV. MED-QUEST UPDATES

b. Community Outreach Events

ii. MQD partnering with other public and private partners



Project Vision/Vision to Learn:
Vision screenings and eyeglasses.
Hearing screens recently added.







IV. MED-QUEST UPDATES

c. Other Updates



AHEAD MODEL - HAWAII

S



Why? Fragmented Confusing Expensive healthcare system




Med-QUEST Primary Goals:

Healthy Families and Healthy Communities

Whole Person Health |ntegrated Behavioral health

Whole Family Social drivers of health
Whole Community Equity Lens

ﬁ Invest in Primary Care/Preventive care

‘!, Investin Care for People with complex care needs

e
o1 Align FINANCIAL INCENTIVES!!

- o g
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What? AHEAD Model At-A-Glance

The States Advancing All-Payer Health Equity Approaches and Development, or the AHEAD
Model, is a flexible framework designed to improve health outcomes across multiple states.

Statewide Accountability Targets

Total Cost of Care Growth (Medicare & All-Payer)
Primary Care Investment (Medicare & All-Payer)
Equity and Population Health Outcomes via State Agreements with CMS

Cooperative Agreement Hospital Global Budgets Primarv Care AHEAD
Funding (facility services) Y

Equity Integrated Behavioral Health All-Payer Medicaid Accelerating Existing

Across Model Integration Approach Alignment State Innovations

21



d. PUBLIC COMMENT
S



e. MHAC COMMENT
S



V. HEALTH PLAN MEMBER COMMUNICATIONS
PRESENTATION

a. Ohana Health Plan

S



Med-QUEST

| \o ohana Healthcare Advisory
< healthplan.  committee (MHAC)

Member Communications
October 16, 2024




Agenda 01— 02—

Who We Are Member
Communication
Strategies

03— 04—

Beyond the Expected Questions and
Comments
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Who We Are

Confidential and Proprietary Information




‘Ohana Health Plan Senior Leadership Team

Scott Sivik, Plan President & CEO

Andy Lee, MID, FACHE, Chief Medical Officer

Glenn Roberts, Chief Financial Officer

Kari Shintaku, VP Population Health and Quality Improvement
Eric Burns, VP Operations

Christine Karamatsu, VP Compliance

Theresa Lyons, Executive Director, Community Care Services

\o ‘chana
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Our Story

For more than 15 years, 'Ohana Health Plan has provided government-
sponsored managed care services to families—from keiki to kupuna—and
individuals with complex medical needs primarily through QUEST (Medicaid),
Medicare Advantage and Medicare Prescription Drug Plans across the state.

In 2009, ‘Ohana Health Plan began serving Hawaii’s most vulnerable
populations through the Med-QUEST Division’s QUEST Expanded Access
(QExA) program for the aged, blind and disabled (ABD) population.

In 2013, ‘Ohana Health Plan was awarded the contract for the state’s
Community Care Services (CCS) program, a highly specialized behavioral
health care model to serve adults diagnosed with serious mental iliness
(SM) or serious and persistent mental illness (SPMI).

{ ‘ohana — . .
WLy health plﬂl'l Confidential and Proprietary Information 29



Our Story

In 2015, ‘Ohana was awarded the QUEST Integration contract to serve
both ABD and non-ABD Medicaid members.

In 2020, 'Ohana Health Plan became a wholly owned subsidiary of
Centene Corporation, a leading multi-national healthcare enterprise
committed to helping people live healthier lives.

{ ‘ohana — . .
_‘F health Dlﬂl’l Confidential and Proprietary Information 30



Centene Overview

Transforming the health of the communities
we serve, one person at a time.

MISSION

50 states

with government-sponsored and

Centene provides access to high-quality healthcare, innovative commercial healthcare programs

programs, and a wide range of health solutions that help families and
individuals get well, stay well and be well.

PILLARS Individual Involvement

OUR ) ‘ | Centene successfully provides high-quality, whole health solutions for
@ Focus on the + @ \I_/:gl’lﬁ + 0 Active Loca our diverse membership by recognizing the significance of the many

different cultures our members represent and by forming partnerships
in communities that bridge social, ethnic and economic gaps.

3 Largest
St. Louis 2 #1 .
Based company 60,000 Medicaid Marketplace Serving more than
founded in Milwaukee, employees Managed Care

in 1984

Company

Carrier 28.5 million members 1in 15

individuals nationwide

CEN ENE‘ Confidential and Proprietary Information Membership and employee data as of June 30, 2024 31
orporation



Profile and Membership

28.5 million members = 50 states i gvemmentsponsored

Transforming the health of the communities
we serve, one person at a time.

Leading government-sponsored and Medicare PDP . Medicare and Marketplace
commercial healthcare programs @® Medicaid @ Medicaid and Medicare
@® Medicare [ ) Medicare, Medicaid and Marketplace

13.1M
#22 46 edcodmentes

Centene Headquarters

FORTUNE FORTUNE GLOBAL

500° (2024) 500° (2024) 1 ° 1 M

Medicare members
across 37 STATES

EQUALITY 4.4M
FURTUNE mE ? 100 Marketplace members

LE AD'NG 205 | Ueomoirs et across 29 STATES
", W DISABILITY
s I EMPLOYER

Forbes FIFI} 6 6 M
BEST EMPLOYERS °

Prescription Drug Plan
members across 50 STATES
and the District of Columbia

FOR DIVERSITY

Membership as of June 30, 2024

CENTENE Confidential and Proprietary Information *Represents the midpoint of our 2024 premium and service revenue guidance range 32
®orporation ©2024 Fortune Media IP Limited. All rights reserved. Used under license.



Who We Are

Workforce diversity: Our membership:

e \We have more than e Largest ethnic group is e We serve a combined
200 employees located Asian at 43% total of 48,000
on Oahu, Kauai, Maui e 24% identify as Native Medicaid, CCS and
County and Hawaii Hawaiian or Other Medicare members
Island Pacific Islander statewide.

e Offices located in Hilo e 77% Female

and Honolulu e 18 Health Coordinators

are bilingual in 8
languages

\o ‘ohana
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Accreditations

and Certifications

(RS

National Committee for Quality Assurance
has awarded

WellCare Health Insurance of Arizona, Inc. dba Ohana Heaith Plan

Medicaid HMO
(4(,‘ ED/,
0
< ° n accreditation status of

HEALTH PLAN Accredited
for service and clinical quality that meet or exceed NCQA's rigorous

requirements for consumer protection and quality impeovement.

MCL—:;«@ M?L Q;5=

CHAIR, BOARD OF DRECTORS mesoent  © CHAIR, REVIEW OVERSIGHT COMMITTEE

09042024 011262027
\ DATE GRANTED EXARATION DATE

A

Health Plan
Accreditation

‘ohana
‘.." health plan

MANAGED BEHAVIORAL
HEALTHCARE ORGANIZATION

FULL

Managed Behavioral
Health Organization

OHANA HEALTH PLAN

‘Ohana Health Plan Becomes Centene’s First
Certified Person-Centered Organization

Aug 10, 2023

The Person-Centered Organization (PCQ) Certification is a recognition achieved after the successful implementation and tracked
progress of a comprehensive plan that embeds person-centered practices into everyday functions in alignment with an organizations
mission and values. The programs are designed to enhance both internal and external experiences improving employee, provider and
member satisfaction and increasing employee retention.

Centene's Center of Excellence for Person-Centered Practices (CEPCF) collaborated with Support Development Associates (SDA) and
‘Ohana's executive leadership and People Leaders to design their custom program. With support of a PCO Mentor, the team worked
together to create a customized plan that identified problems, desired outcomes and goals to improve operations across the organization
based on the use of person-centered concepts and tools.

Person-Centered Organization
Certification

Confidential and Proprietary Information 34



What We Offer

L\

) ‘'ohana
health plan.

By
‘ohana
7 health plan.

QUEST
(Medicaid)

Medicaid managed care program:

* TANF

* ABD

* Expansion
e LTSS

e CHIP

‘Ohana membership: 33,194

‘ohana
&o health plan

Behavioral Health
Community Care Services
(CCS)

Statewide carve-out program for
QUEST (Medicaid) members with
serious mental illness/serious and
persistent mental illness
(SMI1/SPMI)

CCS membership: 4,945

Product Overview

Medicare Medicare Dual Special
Advantage Needs Plan
(MA) (D-SNP)
Managed care option for Medicare Advantage plan for
those eligible for Traditional those eligible for both Medicare
Medicare and Medicaid. ‘Ohana offers a

HIDE and FIDE SNP

MA membership: 5,931 D-SNP membership: 3,609

Confidential and Proprietary Information * Membership as of 10/07/2024 35



QUEST (Medicaid) Membership (asof 10/14/24)

. 1,946
Total: 33,194 . @
Females: 16,604 '&19'41357
Males: 16,590 3 ® Q’ 3,479

W ‘ohana - _ |
~F health plan Confidential and Proprietary Information
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CCS Membership (asof10/14/24)

. 106
Total: 4,945 . @
3,095
Females: 2,464 ‘ i
Males: 2,481 . Q. 524

==

W ‘ohana
¥ health plan Confidential and Proprietary Information
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Member Communicatio




How We Communicate

Easy to
understand

We use

e Improve health Iangque that

literacy IS:
e Ensure readability

Person-

centered Inclusive

e Emphasize the e Gender-neutral
person first, not e Takes culture into
the disability or consideration
condition

(o ‘ohana
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Mail

Ry
Hawaii %’S{E plan.
Member Handbook
QUEST (Medicaid)

Beyond Healthcare. A Better You.

OhanaHealthPlan.com

/ L)
«’ ohana
7 health plan.

Member: [Member Name]15
Member ID: [1234567890]4 Medicaid #: [1234567890]96

Member Date of Birth: [XX/XX
Effective Date: [XX/XX/XXXX]
Group ID: [HI123]%

Primary Care Provider (PCP):
[Phy Name]®

|Phy Add1]%®

<Phy Add2>"7

[Phy City, State, Zip|#3¢

PCP Phone: [1-555-555-1234]°

.
T—

m ‘ohana
N health plan.

od 08192024 HIZMDMHE45320E_0224.

QUEST (Medicaid)

Hawaii's Medicaid Program

ohana Community Care Services )
& health plan. (ccs)
Member: [Member Name]*®

Member 1D: [1234567890]* Medicaid #: [1234567890]°¢
Member Date of Birth: [XX/XX/XXXX]4
Effective Date: [XX/XX/XXXX]*
Eligibility Recert Date: [XX/XX/XXXX]118
Case Manager / Agency:

[Case Manager or Agency Name]®
[Phy Add1]%®

<Phy Add2>%7

[Phy City, State, Zip]28-30

Third Party Liability: [Y/N]*7
RXBIN: [XXXXXX]*
RxPCN: [XXXXXX]*®
RXGRP: [XXXXXX]"

Phone: [1-555-555-1234]3!

- )

Confidential and Proprietary Information

‘ohana
health plan.

Over-The-Counter (OTC) Benefit

2024

CAD_104TE0E _ Stare Approved 08360002 HKLADOTCIRUNIE 0823

20003 Mo 4L gt
022 054 0TC Catokg

‘ohana
health plan.

Hawaii

Member Handbook

COMMUNITY CARE SERVICES (CCS)

OhanaHealthPlan.com
CAD_145385E State Approved 03712024,
1004 'Okana Hoalon Plas
OH24-042 CC5 MEE

Volume 3 - 2024

“SWELL

Tips and resources to support a healthy lifestyle

The Bast roods for Manage Your Stress
Diabetics with Nature

Volume 2 - 2024

“SWELL

Tlps and resources 1o support a healthy lifestyle

Hawar'i Child Wellness
Incentive Program {HCWIP)

v

‘ohana
health plan.

{ /
: Stc % Your

« Médication Routine

Know Before You Go




| Hallmark Member Engagement Project

Relationships matter, particularly when it comes to making
decisions about something as personal as your healthcare.

* Since 2021 ‘Ohana Health Plan has partnered with Hallmark
to deliver customized greeting cards to targeted sets of
members. These cards are designed to foster a more
personal connection with members and deliver relevant

e healthy messages.
WITH SOMEONE
o4 wondeljul as you.
* In November 2024, ‘Ohana will deliver two sets of messages

i S to our Medicaid population:
vst want 4o thank you for choosing us o be part of . « .
wechvsdizdiony e Jvisten, el 1. Well-Child Visit Education
Vielpful Wealth and wellness rewinders we've induded.
Horashmsseen ¢ yornenbonat 2. HbA1c and blood pressure care gaps

Al he best,
Your friends at 'ODvana

4 "

(o ‘ohana
Y health plan. Confidential and Proprietary Information



Member Outreach

Telephonic
*  Inbound calls: Hawaii-based
call center

*  Qutbound calls

* New member welcome
calls, supporting
members with their
health and wellness,
etc.

* SMS Text Messages

*  Eligibility renewal
reminders, clinical
campaigns, etc.

‘ohana
&o health plan

Ohana Health Plan: You're

subscribed to receive texts
about QUEST Medicaid
renewal reminders. Reply
HELP for info, STOP to
cancel. Msg & data rates

apply.

OHP: QUEST (Medicaid)
eligibility renewal is now.
Visit
https://h.care/a6Q3vdYo to
learn more. Reply STOP to
cancel. Msg & data rates

apply.

Confidential and Proprietary Information

health plan.

Community Care Services (CCS) Members: 1-866-401-7540
Medicare Members: 1-877-457-7621
QUEST Integration Members: 1-888-846-4262
TTY: 71

www.ohanahealthplan.com

42



Member Outreach

fie Message  Hola 0 Tolima whzt you wast to do
n = E 57 =7 [Ameting EEJ E Ty = 1o Minsges E’L 13 ez | a B Piing i [ eh Q D
Sl U T e ? (Cim- kg 22| 2 e et Do I 5e0d 1o Oneiote ca ) Raated « A “(;‘ ax
Sk Do Auive | Begy Reply Fomand | TR ) 5| v fusgn Mk Cuegoriss Fello Sead leerve | Tandke | Zoom | Ry with :
= A Meee = Bpps JReplyBOcte ¥ Cioe New « [Badian e Pelicy » Uresad Lp~ | by Select Aloud  Reoser - Schedling Pol rpo
Delete. Respons Teams 2pps Culk Steps. o Meve Tags [ Cating mrerve | targuage | Zoon fireTine | Reportacyber Euendy inpact ~
NCQA HI 175 Deployment: You Deserve Quality Heallheare.
o a % ReghyAll > Foew
Ohara <chana@mailh.care» By |6 Rl | 3 Foniant | | )
To ' Manny Cobres Thi A25/2004 107 AM

YOU DESERVE
QUALITY HEALTHCARE.

Your health plan works hard to make sure members get
quality health care. Goals are set for quality and our

prog s reviewed. Member feedback is also looked at
throughaut the year. If you get a survey from your health
plan, please fill it out. Information from surveys helps your
health plan continue to improve and better serve you.

Having access to important information also lets you
get the most for your coverage.

Emails

‘ohana

health plan Confidential and Proprietary Information

'Ohana Health Plan
Health & Fitness

‘ ‘ohana
X health plan.
& ®

ﬂ Find a Provider =
Quick Care ]
Appointments ]
ﬂ Wellness Services =
- ID Card =}

Care Plan @

‘Ohana Health Plan Mobile App

43



v 'Ohana Health Plan
healihplan. A 22 - &

° ° °
D I I ta I I O u C h O I nts ‘Ohana Health Plan volunteered at The Pantry by

Feeding Hawaii Together. Our team worked with
other volunteers to serve more than 600 households
and distributed 27,794 pounds of food. The Pantry by
Feeding Hawaii Together is the only e-commerce

Login / Register Contact Us Find Community Resources (2 Help Wellcare National (3 language v Enter Keyword ’i} food pantry inthe COUntry, operating Weekly and

year-round. Thank you for taking care of our

communities.

Careers

. .
W ohana |
Need a Members . Providers v Corporate ” Find a Provider / Become a
= health plan Plan? Pharmacy Provider

v
Fans
eat i

ohanahealthplan

Medicaid

Medicare

Prescription Drug Plans

Resources

|b Like Q Comment @ Send 5() . 12 Q V 1

The Journey to Your WellBeing Starts Here
—

Keep Healthy with a Flu Vaccine

The annual flu vaccine helps prevent the flu. Protect yourself and those around you. Get an annual flu vaccine today.

ohanahealthplan ‘Ohana Health Plan is proud to be the
Facebook Presenting Sponsor for the National Alliance on Mental
lliness’ NAMIWalks Hawaii 2024. As the nation's largest
W b . grassroots mental health organization, NAMI is
e S|te dedicated to building better lives for the millions of
Americans affected by mental iliness. Please join us as
we give our all for Mental Health for All! Mental health
affects everyone. You are not alone. We hope to see
you tomorrow, October 12, at the Frank F. Fasi Civic
Grounds at 8:00 a.m.

4 days ago

‘ohana
g’ health plan. Confidential and Proprietary Information InStagram 44



Beyond the Expected: One
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Go Ask Aunty

,Q. l_l:%l Q Need a little help?
Ask Aunty!

Powered by Free community Platform connects the
Findhelp resource directory people we serve to the
help they need, quickly
and easily
FO E D/D With ‘Ohana Health Plan’s Go Ask Aunty community resource
directory, you can find information on assistance with:
Programs listed in the Address the social Increase closed-loop
network are verified and determinants of outcomes Food @ Financial assistance
information is updated health
regularly . Non-medical
Housing e transportation and more

6o

O E [0 visit: GoAskAunty.OhanaHealthPlan.com

= .
Available to I‘!l-.:‘ v’ Enter your zip code
anyone f‘ dh I -| v"  Search and get connected with the right social
ln e p Scan this QR code services
to get started

‘ohana
health plan. Confidential and Proprietary Information 46



Ohana Health Plan - CCS
Assertive Outreach Program

* When CCS members are lost to contact, they are disenrolled
from the program, losing valuable case management services
that connect them to needed care

* Ohana Health Plan contracts with homeless outreach agencies
for an Assertive Outreach program on Oahu, Maui and the Big
Island

* Street outreach workers find and engage our lost to contact
CCS members, sometimes combing beach parks, homeless
shelters, and prison facilities

* Leveraging their outreach expertise means finding our CCS
members and re-connecting them with needed support
services, critical behavioral treatment and medications to

improve health and quality of life.

' “!1

lo ‘ohana
XY health plan. Confidential and Proprietary Information



‘Ohana Integrated
Care Hub Hilo

‘Ohana Health Plan is excited to
announce a brand-new residential
program for integrated care with
Hope Services Hawaii, Inc.
Beginning September 2024, this
first-of-its-kind health plan and
housing aﬁency partnership in
Hawaii will offer transitional
housing and structured support for
the most vulnerable and
houseless ‘Ohana members.

This Hilo-based home has six beds
dedicated exclusively for ‘Ohana
Health Plan and aims to provide
integrated, sustained clinical care
and case management for an
average one-year stay.



‘Ohana Integrated Care Hub Hilo

The treatment-based residential program
provides:

BH case management

Licensed BH clinician for therapy and
psychosocial rehabilitation groups

APRN for medication management and
physical health needs

Housing case managers

Multi-disciplinary team working with health
coordination for comprehensive care

This concentrated access to stable housing and care should significantly reduce acute
events for our members, reducing unnecessary emergency room visits or inpatient
care, and improving overall behavioral and physical health outcomes.

h ‘ohana

¥ health plan. Confidential and Proprietary Information 49



| Mana ‘Ohana Partnership

* ‘Ohana Health Plan has partnered with Healthy Mothers Healthy Babies to
ensure EVERY expectant mother is offered the support they need to welcome
a healthy baby.

«' ‘ohana
- HMHB works as a care extender to provide additional wrap around services 7 health plan
that support a healthy pregnancy including addressing SDOH.

* The Mana ‘Ohana program focuses on building trust and ensuring the whole
family receives the care they need.
- HMHB delivers care right to the member’s door through their mobile clinic. They will engage any

Ohana members within the household and render well child visits while taking care of mom’s
prenatal visit.

11/ ( QK ' -

7 R\

>

uuuuu

* HMHB is in our communities everyday and serves as a critical safety net. With
their reach, HMHB helps us identify some of our most vulnerable members
and gets them the care they need.

- HMHB is trusted community resource who attracts member’s who self-report a need for help.
They are also regularly working with community shelters to ensure women have access to the
care they need.

‘o ‘ohana
Y health plan. Confidential and Proprietary Information




Investing in the Health of All Hawaii Keiki

* Engagement with Pediatric Providers
— Increased outreach, engagement, and collaboration

* Focus on Well-Child and EPSDT Measures

— Call Campaigns throughout the year to engage members
—  Member Incentives through ‘Ohana’s Member reward program

* Community Partnerships: Innovative ways to increase network capacity and member

engagement
— Mana ‘Ohana Program, Hazel Health, HICHC, DOH, and more

e et

Three (3) ways
Early and Periodic Screening, Diagnostic and Treatment for EPSDT | Hawaii Child . _. .
(EPSDT) valdels to M;fi;/ness bl SR
submit EPSDT V ilot zmmmmeen
o Program =2
| ‘ - ;:: be d:mc ACH
. n "u h " om hysical exam wi ys of
= it with enty care regardless of | m
i H el prI Child Welfare - De -
Services + Mental Health exam if needed
L S T - T, AT e . e “v‘)/m“‘,)" = * CWS Coding & 8illing — 200.129 or 200.121 as
el e (o Tty e H I nts Comumnication Frognem primary. Child welfare code is a secondary code.
s FRIRA AT MATRFR - EM Codes are based on medical necessity and
) documentation that you are providing to the child

in CWS custody.

\¢ ‘ohana S _ .
X health plan_ Confidential and Proprietary Information




u

Questions?

‘ohana

Comments?

health plan.

www.ohanahealthplan.com




hana
health plan.

[s)

r

o/
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b. PUBLIC COMMENT
S



c. MHAC COMMENT
S



VI. STATE PLAN AMENDMENT (SPA) PRESENTATIONS AND
DiscussiOoNs: UPDATES 10/16/24



State Plan Updates

= SPA 24-0004-Hearing Services Health Service Initiative (HSI)-Approved 09/06/24 Effective Date 01/01/24

= SPA 24-0010 Advanced Practice Registered Nurse (APRN) Provider Services- Approved 09/06/24 Effective Date
07/01/24

= SPA 24-0012 Personal Needs Allowance increase- Submitted to CMS 09/25/24
= SPA 24-0013 Income Standard of Optional State Supplemental Program increase -Submitted to CMS 09/25/24

= SPA 23-0007 Medicaid Application (DHS 1100 “Application For Health Coverage & Help Paying Costs”) —Under
CMS review

= SPA 24-0002 Diabetes Prevention Program-SPA in Request for Additional Information (RAI)



V1. STATE PLAN AMENDMENT PRESENTATIONS AND
DISCUSSIONS: NEW



SPA 24-0007 Vaccine Administration Rate Increase

Background:

On February 3, 2023, under Title XIX and Section 1135 of the Social Security Act, Hawaii received approval for SPA 22-0007,
“COVID-19 American Rescue Plan Act: Vaccine, Vaccine Administration, Treatment, and Testing." This approval helped
ensure broader access to COVID-19 vaccines, tests, and treatments, expanded the pool of healthcare providers available to
deliver needed interventions to the public, and temporarily increased the Federal Medical Assistance Percentage (FMAP) for
COVID-19 vaccinations to 100%. This increase in federal matching allowed the Hawaii vaccine administration reimbursement
rate for COVID-19 vaccines to increase from $4.00 to the prevailing Medicare rate. The approval of this amendment has
ended on September 30, 2024, and the increase in vaccine administration reimbursement will revert back to $4.00 if no
action is taken.

Hawaii is submitting SPA 24-0007 “Vaccine Administration rate increase” to increase the reimbursement amount for vaccine
administration effective October 1, 2024, and seeking Centers for Medicare & Medicaid Services (CMS) review and approval.
We are seeking to increase the reimbursement rate for all vaccine administration services for both pediatrics and adults up
to 100% of the Medicare Fee Schedule in effect for the prior calendar year for codes listed. If the code is not listed on the
Medicare Fee Schedule, the vaccine administration rate will be $18.00.

Submitted to CMS September 25, 2024 Proposed Effective Date October 01, 2024



SPA 24-0007 Vaccine Administration Rate Increase cont.

SPA language:

Currently the Physician Services Vaccine Administration page (Supplement to 2 to Attachment 4.19-B pg. 3) lists the $4
administration rate and methodology. Hawaii is amending this section to remove this language using a new page, Attachment 4.19-
B pg. 1.3. The intent is to clarify and consolidate the payment parameters for vaccine administration following the payment
methodology shown on Attachment 4.19-B pg.1.

Amended areas on Attachment 4.19-B pg. 1.3 includes:

1. Description of the Adult and Pediatric Vaccine Administration Payment Methodology.

2. Description of Home Vaccine Administration Fee Payment Methodology.

3. Link to location of rates: https://medquest.hawaii.gov/en/plans-providers/fee-for-service/fee-schedules.html

Submitted to CMS September 25, 2024 Proposed Effective Date October 01, 2024

Public Notice posted at https://medquest.hawaii.gov/en/about/state-plan-1115.html under the “Hawaii Medicaid State Plan Public
Notice and Amendments” tab on September 25, 2024.



https://medquest.hawaii.gov/en/plans-providers/fee-for-service/fee-schedules.html
https://medquest.hawaii.gov/en/about/state-plan-1115.html

VI. STATE PLAN AMENDMENT: Coming Soon

= SPA 24-0011 Child & Adolescent Mental Health Division (CAMHD) modifier update



d. PUBLIC COMMENT
S



e. MHAC COMMENT
S



VIl. NEXT MEETING: WEDNESDAY, DECEMBER 11, 2024

Vill. ADJOURN
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