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Questions? We’re here to help 24 hours a day, 
seven days a week.  
Call (808) 948-6486 or 1 (800) 440-0640 toll-free.  
TTY users, call 1 (877) 447-5990 toll-free.  
Visit hmsa.com/QUEST or scan the  
QR code.

Choice. Choose the right doctor for you 
from HMSA’s large network of doctors. 

Peace of mind. Get quality medical  
care and prescription drugs, including  
90-day supplies and mail order for  
maintenance medications.

Support. Find resources to manage your 
health, such as care coordination for health 
concerns and pregnancy/postpartum support.

Health education. Learn more through 
online health classes and in-person work-
shops at convenient HMSA Centers in  
your neighborhood.

Convenience. Access care when your 
doctor isn’t available. Visit an urgent care 
clinic or see a doctor from home with  
HMSA’s Online Care®. 

Amwell is an independent company providing hosting and software 
services for HMSA’s Online Care platform on behalf of HMSA.  

CVS Caremark® is an independent company providing pharmacy benefit 
management services on behalf of HMSA.

We’re here with you.
Choose HMSA

8665-1039300
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Choose a health plan that 
fits your life

kpquest.org

When you choose Kaiser Permanente, you 
get access to the top doctors, personalized 
care, and the services you need — in a way 
that fits your lifestyle.

Top doctors
Choose from a wide network of available 
Kaiser Permanente doctors. Plus, you’ll have 
access to a full range of specialists.

Connected care
Your doctor is supported by a team of 
nurses, specialists, and clinicians who all 
work together to provide personalized care.

Care the way you want it
With locations across Oahu and Maui, 
getting care in-person is easy. And with 
additional video, phone, and email options, 
you have more ways to get high-quality 
care the way you want it.

For more information, call 808-432-5330 or 
1-800-651-2237 (TTY 711).

For all that is Hawaii. For all that is you.



JOIN ‘OHANA HEALTH 
PLAN TODAY.

Serving Hawaii since 2008

Toll-free: 1-888-846-4262 | TTY: 711
ChooseOhanaHealth.com

Monday – Friday 7:45 a.m. to 4:30 p.m.  

‘OHANA HEALTH
PLAN IS HERE
FOR YOU.
With the QUEST Integration program, you’re 
covered! You get benefits like primary and 
urgent care, behavioral health support, and 
prescription drugs on top of extra benefits for 
‘Ohana members like:

New look, same great coverage

Over-the-counter savings
on the items you need.

Find help with food, housing and more 
with our Go Ask Aunty community 
resource directory. 

Specialized disease management
programs to suit your needs and
conditions.

Go Ask Aunty

Choose Ohana Health

By

OH24-030 2024 APC-QI Decision Booklet_Clean




