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Med-QUEST Healthcare Advisory Committee Agenda

I. Welcome/Call to Order

II. Introductions/Roll Call

III. Review of meeting participation guidelines and process

IV.Med-QUEST Updates - Presentations on current Med-QUEST program activities

a. Stay Well Stay Covered (Restart of Renewals)

b. Legislative/Budget updates

c. Other updates

d. Public Comment

V. State Plan Amendment Presentations and Discussions

a. State Plan Amendment: Updates - Presentation on the status of State Plan Amendments previously 

reviewed by the MHAC.

b. State Plan Amendments: New - Presentation of State Plan Amendments currently being submitted for 

CMS approval.

a. SPA 23-0009 Waive of Provider Application Fee Effective 07/01/2023

c. State Plan Amendments: Coming Soon – Presentation on State Plan Amendments Med-QUEST is 

working on for future review. 

d. Public Comment 

VI.Next Meeting:  Wednesday, June 21, 2023.
VII.Adjourn 2



IV. MQD UPDATES

Stay Well Stay Covered (Restart of Renewals)

Legislative/Budget updates

Public Comment



IV. MQD Update: Stay Well Stay Covered

▪ Update on the numbers

▪ Stay Well, Stay Covered

▪ Update on restarting renewals



Med-QUEST Restart of Medicaid Renewals



Application increase in Nov-Dec (and in Jan 2022-
2023) reflects additional application activity due to 
the Federal Marketplace open enrollment period.  

One-time increase due to 
processing backlog of 
applications from the 
Federal Marketplace.  
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Week Beginning Based on 2022 Date and Corresponding Weeks From Previous Years

Hawai‘i Medicaid Applications Received Per week: 

March 2020 to April 8, 2023 MQD has Received 209,933 Applications

2019 2020 2021 2022 2023
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Applications by Island from March 2019 through April 8, 2023

Hawaii Maui Lanai Molokai Oahu Kauai



Hawai‘i Medicaid Monthly Enrollment: January 2019 to April 10, 2023 
141,001 New Enrollments since 3/6/2020 (43% Increase)
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59,134

48% increase

95,663

37% increase

285,577

44% increase

27,746

44% increase

Medicaid enrollment by County on 

April 10, 2023 and percent increase 

in enrollments since 

March 6, 2020



QUICK FACTS:

Beginning in April 2023 and continuing until March 2024, the State of Hawaiʻi’s Department of Human Services (DHS) 

Med-QUEST Division, will begin to review all Medicaid cases. 

All Medicaid households received a letter in late March that let them know when their case will be 

renewed/redetermined.  Renewal months will be between May 2023 – April 2024.

Medicaid households will receive a pink letter in the mail the month before their renewal month. For example, If 

Aunty’s renewal month is December 2023, she will receive a pink letter in November 2023. 

We encourage all Medicaid members to take the following steps to prepare for their renewal:

*  If you no longer need QUEST (Medicaid) coverage, call us at 1-800-316-8005, (TTY/TDD 711). 

*  Be sure Med-QUEST has your current mailing address, phone number, email, or other contact information.

The easiest way to report any changes to your contact information is by calling the number on the 

back of your Health Plan membership card. 

You can also log in to Medquest.hawaii.gov for ways to reach Med-QUEST directly. 

*  Open all mail from Med-QUEST and respond if requested.
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March Letter to all 
Med-QUEST Member 
Households



Med-QUEST has consolidated all information on 

the restart of eligibility redeterminations on its 

website at:

https://medquest.hawaii.gov/staywell
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https://medquest.hawaii.gov/staywell






















Sample of how partners are sharing the message



Sample of how partners are sharing the message



Sample of how partners are sharing the message



What if someone is no longer eligible for Med-QUEST and 
does not have access to employer sponsored coverage?

The HealthCare.Gov Marketplace has created a Special Enrollment Period 

• People can avoid any gap in coverage by applying up to 60 days before or 60 days after loss of Medicaid coverage

• Marketplace plans are:
• Affordable. 4 out of 5 enrollees can find plans that cost less than $10 a month. 
• Comprehensive. All plans cover things like prescription drugs, doctor visits, urgent care, hospital visits, and 

more. 

• Visit HealthCare.gov or call the Marketplace Call Center at 1-800-318-2596 to get details about coverage

https://www.healthcare.gov/get-coverage/
https://www.healthcare.gov/get-coverage/
https://www.healthcare.gov/get-coverage/


IV. MQD Update: Legislative & Budget update

I. Budget Priorities: HB 300 HD1 SD1

a. Child Wellness Incentive Program

b. Nursing Facility rate increase

c. Medicaid Professional Fees increase (Doctors APRNs) to 
100% Medicare

II. Bills
a. Hospital (SB 404 SD2 HD2) and Nursing Facility Sustainability (HB 1369 

HD 1 SD2) (Provider Fees)
b. Increase payments for care homes and home and community-based 

providers (HB 222 HD2 SD2; HB 1357 HD1 SD2)
c. Medicaid Professional Fees increase to 100% Medicare (SB 397 SD2 HD1 

– parallel to Budget request)
d. Audio-only  & Telehealth (HB 907 HD2 SD2)



PUBLIC COMMENT
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V. STATE PLAN AMENDMENT (SPA) PRESENTATIONS

AND DISCUSSIONS: UPDATES 04/19/23



State Plan Updates- Approval

▪ SPA 22-0009 Pregnant Woman Proxy Payment Methodology -Approved 03/24/2023 
Effective Date 04/01/2022.



State Plan Updates- Withdrawal

▪ SPA 22-0016 Pregnant Women (include unborn in household) RU -SPA withdrawn 
03/10/2023



State Plan Updates-

▪ SPA 22-0013 Community Palliative Care -SPA in RAI Process. 

▪ SPA 23-0005 Naloxone Over The Counter Drug Coverage -SPA packet submitted to 
CMS 03/10/23

▪ SPA 23-0001 Yearly Optional State Supplementary Payment -SPA packet submitted to 
CMS 03/03/23

▪ SPA 23-0004 Former Foster Care Medicaid Out of State -SPA packet submitted to CMS 
03/14/23



V. STATE PLAN AMENDMENT PRESENTATIONS AND

DISCUSSIONS: NEW



SPA 23-0009 Waive of Provider Application Fee Effective 
07.01.23

Background: 

42 CFR 455.460 requires states to collect the applicable application fee for any newly 
enrolling or reenrolling institutional provider. Section 1866 (j)(2)(c)(ii) of the Act permits 
the Secretary to waive the application fee. For whom the state demonstrates that 
imposition of the fee would impede beneficiary access to care. Hawaii is requesting to 
waive collecting enrollment application and revalidation fees statewide.

SPA language: 
Section 4.46 pg. 79z5

Section 1866(j)(2)(c)(ii) of the Act permits the Secretary to waive the application fee under 
the subparagraph for providers enrolled in a State Medicaid program for whom the State 
demonstrates that imposition of the fee would impede beneficiary access to care. Hawaii 
is choosing to waive the application fee for institutional providers and will continue to 
meet the federal regulatory requirements under 42 CFR 455.420 and 455.460. 

Submission to CMS before 06/30/2023                    Proposed Effective Date 07/01/2023



V. STATE PLAN AMENDMENT: Coming Soon

▪ SPA 23-0007 DHS 1100 (Rev. 04/2023) “Application For Health Coverage & Help Paying Costs”

▪ SPA 23-0010 One Year Continuous Eligibility for Children Under Medicaid and CHIP

▪ SPA 23-0003 Mandatory Medicaid and CHIP Adult Vaccine Coverage connected to our Preventative 
Services section in the State Plan.
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PUBLIC COMMENT
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VII. NEXT MEETING: WEDNESDAY, JUNE 21, 2023

VIII. ADJOURN
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