Setup your IDCS account

How to create a setup your IDSC account

The IDSC account is used to access EPSDT Portal for viewing and submitting any EPSDT visit data for the fillable

PDF and the EPSDT 8015/8016 online.

Step 1:

You will receive this email giving
you instructions on how to activate
your account. Click on the Activate
Your Account button.

Services, Katy Fairbairn
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Step 2

Here is where you will setup your
password. Passwords must be 12
characters in length. Make sure you
remember your password.

Once you are done, click on the
Reset Password bar in blue.
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State of Hawaii Department of Human Services
katyfairbairn

State of Hawaii Depa
Reset your password
Set a password for your user account.
Reset your password

New Password
Set a password for your user accoun

New Password
® The password must have at least 12 characters.
@ The password cannot exceed 40 characters.
Confirm New Password ® The password cannot contain the First Name of the user.
@ The password cannot contain the Last Name of the user.
@ The password cannot contain the user name.
® The password must have at least 1 lowercase characters.
® The password must have at least 1 uppercase characters,
@ The password must have at least 1 numeric characters
1 ® Cannot repeat last 4 passwords

Confirm New Password
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Step 3:

If password setup is successful, you
will see this screen.

Next, return to your email inbox. ‘

State of Hawaii Department of Human Services

katy.fairbairn

Congratulations!

Your password has been reset. Please login using your new password.

Step 4:

Once you return back to your
email inbox, you will see a
confirmation email
acknowledging your password
has been setup for IDCS.
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Aloha Katy Fairbairn,

Your password for State of Hawaii Department of Human Services account has been reset
Details

Important:
This email was sent from an unattended mailbox. Please do not respond using the "Reply” button. If you need
further assistance, please submit a Service Now request or send an email to KOLEAHelpDesk@dhsie.com.

Mahalo,
Department of Human Services
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