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You can review the record before sending to Review status.
Or, you also have the option to Export all records for Review
allowing you to review all records at once in a CSV format.
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Send to Provider for Revisions
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If you need to send a record back to the Provider
for revisions, you can click on the Revise button on
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the record line and select the Reason for Revision. © ¥ o Z o
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If needed, provide additional comments for the
_ Provider. Once you are done, click Submit and it
sends the record back to the provider for revisions. ()
Patient Name Exam ID
Joe I Dochart 38

Reason for Revision

1 - Patient not a member of this health plan

2 - Multiple Revise reasons.

3 - Confirmation # does not match to claim

4 - Screen date does not match the claim

5 - Birthdate does not match the claim

6 - Medicaid/ QUEST ID does not match the claim
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o You can Lookup records based on
the record information
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completed by the provider.
NOTE: When doing a Lookup, you
will see a maximum range of 30
days that could span anytime in
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