EPSDT Online Portal Quick Guide — BILLING SUPPORT

Billing Support View

User:Karen Lewis
). New 8015 B’ New 8016 [Z

Menu Navigation:
Billing Provider

Each view provides the Status of the

State of Hawai'i Department of Human Services EPSDT exam information. BfillinghProvide:' (N|P|)= - - m—
= = m If you have multiple Billing Providers, you will nee Peter Parker LLC
MEd-QUEST DIVISIO“ ‘ to select your Billing Provider from the dropdown Submit
before starting any action in the EPSDT Portal.

Patient Name Screen Date Last Modified On Modified by View Edit Delete
51 Tommy Test 12/01/2021 11/02/2021 im 8016 12/06/2021 01:29 Klewis_support (7 x © © 0
52 Trudy Test 12/06/2021 12/01/2021 <im 8016 12/06/2021 0130 Klewis_support C % © © 0
50 Turtle TTEST 12/06/2021 11/02/2021 Im 8015 12/06/2021 01:06 klewis_support C x 5] © 0

Tab Filter Views

Draft View (View and Edit) Awaiting Signature (View Only) Submitted (View Only)

All records displayed here require the Provider’s Records listed here have been submitted to Health
signature to be submitted to Health Plan. Plans.

View all that have been created and saved.

Open record in PDF format Open record in PDF format Open record in PDF format
Opens record in online form @ View Status history of record 4 Download PDF to save to local computer
Delete Record # Open popup to view comments ® View Status history of record

# Open popup to view comments

4
%
© Send record to the Provider for Signature
@ View Status history of record

H

Open popup to view comments

Revise (View Only) Approved (View Only) Withdrawn (View Only)

Any exam record that has been returned by the  Records submitted to Health Plan and approved for All records you have withdrawn when they have
Health Plans will be listed in this view. payment will be listed in this view. been returned from the Health Plan for revisions.
Open record in PDF format Open record in PDF format Open record in PDF format

@ View Status history of record 4 Download PDF to save to local computer @ View Status history of record

# Open popup to view comments @ View Status history of record # Open popup to view comments

H

Open popup to view comments
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Confirmations# Sereen Date Screen Age

EP2200000123

Last Modified On
01/03/2022 06/05/2018 3y 8013 Online 01/03/2022 12:04

\Click on the Submitted tab. You will be able to view the
patient information and confirmation #.

NOTE:
All patient and provider information submitted through the portal must match the associated claim.

For billing Electronic Claims, Save the confirmation # and include it on the 837 by following these instructions:
1. indicate ADD on loop 2300 NTE 01, then
2. enter the confirmation # in loop 2300 NTE 02.

This will allow the health plan to match the claim to visit data submitted online.

Billing Paper Claims (for a visit submitted online)

On the Submitted tab, you can see if the form is an
/ online or paper submitted.

Exam ID Patient Name Confirmation#

Screen Age

190 Josh M Green EP2200000123 01/03/2022 06/05/2018 3y 8015 01/03/2022 12:0

EPSDT follow up O
Sl Hoha() HMSAQ) Kaiser() Ohana() Urted ()

For the billing paper claims,
the confirmation # will go in
the FL19 of the CMS 1500
claim form.
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