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Beneficiary Advisory 
Council (BAC)
MEETING MINUTES 
August 12, 2026 


CALL TO ORDER AND ROLL CALL 
Vic Tolentino and Puanani Crabbe Parker called the meeting to order at 5:00pm HST. BAC members, Med-QUEST staff, presenters Marcy Ann Healey, Diana Jane Cassidy and James Chapman, and community participants were welcomed. Opening remarks included meeting participation guidance, introductions, and acknowledgment of the Council’s continued role in providing beneficiary feedback and community perspectives related to Med-QUEST programs and services. 

QUALITY STRATEGY UPDATE
Representatives from Med-Quest discussed the quality strategy and the public comment period that will be coming up soon. The presentation focused on strategy updates, the public comment period, and what follows after the comment period. 

The team reviewed the quality strategy goals and objectives, outreach efforts to obtain input regarding the quality strategy, and the importance of community feedback in helping inform future healthcare improvement recommendations. 

Council those present discussed timelines associated with the public comment period. MQD staff provided additional information, including the relevant website links, contacts for the public comment period and encouraged members to participate with comments and feedback.

COUNCILCOUNCIL DISCUSSION – PRIVACY AND FEEDBACK COLLECTION
MQD discussed the purpose of, and expectations for member feedback, attendance and participation in the MAC and BAC.  Considerations related to privacy, confidentiality, and the sharing of personal healthcare experiences during public meetings were considered. Discussion included balancing meaningful beneficiary feedback with maintaining a respectful and safe environment for participants. Members also discussed alternative methods for collecting detailed feedback, including surveys and additional outreach opportunities outside of public meeting discussions.  

Council
COMMUNICATION UPDATE – H.R.1
MQD reviewed communication materials and discussed updates related to H.R.1 requirements and beneficiary outreach efforts. Members provided feedback regarding materials presented, outreach strategies and updates related to H.R.1 requirements.

1115 WAIVER UPDATES 
MQD facilitators provided updates regarding ongoing 1115 Waiver initiatives. Discussion included health-related social needs initiatives authorized under the 1115 Waiver. 

MEMBER FEEDBACK AND SUGGESTIONS
Council members shared general feedback regarding the updates shared and discussion above: 
· Members appreciated the information and goals shared
· Members appreciated the opportunity to advocate for their community via participation in the BAC.

. 
ADJOURNMENT
Meeting adjourned 


2

image1.png
QUEST HAWAI'I




