MEASURE TECHNICAL SPECIFICATION

MEASUREMENT PERIOD
First Measurement Period =

POPULATION MEASURED According to measure technical specifications CY2025 MEASUREMENT AND DATA SUBMISSION DUE
MEASURE TYPE MEASURE # MEASURE NAME MEASURE DESCRIPTION updates, as applicable based on measure year Performance Target* Reporting Begins = CY 2026 REPORTING FREQUENCY SAMPLING METHODOLOGY DATE
Quality - MLTSS
MLTSS-1 * Managed Long-Term Services and The percentage of Medicaid MLTSS participants, aged 18 [MLTSS Program participants CMS Long-Term Services and Supports Quality Results of the first measurement period will establish January 1-December 31 Every Other Calendar Year Other: As per measure September - December

(or HEDIS: LTSS-CAU)

Supports Comprehensive Assessment and
Update

years and older, who have documentation of a
comprehensive assessment, completed in a specified
timeframe, which includes documentation of core and
supplemental elements.

Measures: Technical Specifications and Resource
Manual (link below)

(Or HEDIS Technical Specifications for Long -Term
Services and Supports Measures)

baseline performance. Also in the first measurement period
report, the state will submit to CMS for approval,
performance targets and Quality Improvement Strategies
(QlS) to achieve those targets for two of the measures
and/or survey domains that are designated as mandatory
for Money Follow the Person (MFP) demonstrations. MFP
mandatory measures/survey domains are denoted with an
asterisk.

specifications

2026 (in alignment with
reporting requirement
timeframes for Money
Follow the Person
demonstrations).

MLTSS-2*
(or HEDIS: LTSS-CPU

Managed Long-Term Services and
Supports Comprehensive Person-
Centered Plan and Update

The percentage of Medicaid MLTSS participants, aged 18
years and older, who have documentation of an LTSS
comprehensive person-centered plan, completed in a
specified timeframe, which includes documentation of core
and supplemental elements

MLTSS Program participants

CMS Long-Term Services and Supports Quality
Measures: Technical Specifications and Resource
Manual (link below)

(Or HEDIS Technical Specifications for Long -Term
Services and Supports Measures)

Results of the first measurement period will establish
baseline performance. Also in the first measurement period
report, the state will submit to CMS for approval,
performance targets and Quality Improvement Strategies
(QlS) to achieve those targets for two of the measures
and/or survey domains that are designated as mandatory
for Money Follow the Person (MFP) demonstrations. MFP
mandatory measures/survey domains are denoted with an
asterisk.

January 1-December 31

Every Other Calendar Year

Other: As per measure
specifications

September - December
2026 (in alignment with
reporting requirement
timeframes for Money
Follow the Person
demonstrations).

MLTSS-3
(or HEDIS: LTSS-CSP)

Managed Long-Term Services and
Supports Shared Person-Centered Plan
with Primary Care Provider

The percentage of Medicaid MLTSS participants, aged 18
years and older, with a person-centered plan transmitted
to their PCP (or other documented medical care provider)
identified by the participant within 30 days of its
development.

MLTSS Program participants

CMS Long-Term Services and Supports Quality
Measures: Technical Specifications and Resource
Manual (link below)

(Or HEDIS Technical Specifications for Long -Term
Services and Supports Measures)

Results of the first measurement period will establish
baseline performance. Also in the first measurement period
report, the state will submit to CMS for approval,
performance targets and Quality Improvement Strategies
(QlS) to achieve those targets for two of the measures
and/or survey domains that are designated as mandatory
for Money Follow the Person (MFP) demonstrations. MFP
mandatory measures/survey domains are denoted with an
asterisk.

January 1-December 31

Every Other Calendar Year

Other: As per measure
specifications

September - December
2026 (in alignment with
reporting requirement
timeframes for Money
Follow the Person
demonstrations).

MLTSS-4
(or HEDIS:LTSS-RAC)

Managed Long-Term Services and
Supports Reassessment and Person-
Centered-Plan Update after Inpatient
Discharge

The percentage of discharges from inpatient facilities for
Medicaid MLTSS participants, aged 18 years and older, for
whom a reassessment and person-centered-plan update
occurred within 30 days following discharge.

MLTSS Program participants

CMS Long-Term Services and Supports Quality
Measures: Technical Specifications and Resource
Manual (link below)

(Or HEDIS Technical Specifications for Long -Term
Services and Supports Measures)

Results of the first measurement period will establish
baseline performance. Also in the first measurement period
report, the state will submit to CMS for approval,
performance targets and Quality Improvement Strategies
(QlS) to achieve those targets for two of the measures
and/or survey domains that are designated as mandatory
for Money Follow the Person (MFP) demonstrations. MFP
mandatory measures/survey domains are denoted with an
asterisk.

January 1-December 31

Every Other Calendar Year

Other: As per measure
specifications

September - December
2026 (in alignment with
reporting requirement
timeframes for Money
Follow the Person
demonstrations).

during the measurement year that were followed by an
unplanned acute readmission for any diagnosis within 30
days and the predicted probability of an acute readmission.

Services and Supports Measures

baseline performance. Also in the first measurement period
report, the state will submit to CMS for approval,
performance targets and Quality Improvement Strategies
(QlS) to achieve those targets for two of the measures
and/or survey domains that are designated as mandatory
for Money Follow the Person (MFP) demonstrations. MFP
mandatory measures/survey domains are denoted with an
asterisk.

specifications

MLTSS-5 Screening, Risk Assessment, and Plan of |The percentage of Medicaid MLTSS participants age 18 and|MLTSS Program participants Long-Term Services and Supports (LTSS) Quality |Results of the first measurement period will establish September - December
Care to Prevent Future Falls older who have documentation of screening for history of Measures Technical Specifications and Resource [baseline performance. Also in the first measurement period 2026 (in alignment with
falls, problems with balance or gait, or both. Manual report, the state will submit to CMS for approval, reporting requirement
performance targets and Quality Improvement Strategies timeframes for Money
(QlS) to achieve those targets for two of the measures Follow the Person
and/or survey domains that are designated as mandatory demonstrations).
for Money Follow the Person (MFP) demonstrations. MFP
mandatory measures/survey domains are denoted with an
asterisk.
January 1-December 31 Every Other Calendar Year Others As'per measure
specifications
Screening, Risk Assessment, and Plan of |The percentage of Medicaid MLTSS participants age 18 and|MLTSS Program participants Long-Term Services and Supports (LTSS) Quality |Results of the first measurement period will establish September - December
Care to Prevent Future Falls older with a documented history of falls (at least two falls Measures Technical Specifications and Resource [baseline performance. Also in the first measurement period 2026 (in alignment with
or one fall with injury in the past year), who have Manual report, the state will submit to CMS for approval, reporting requirement
documentation of a falls risk assessment and plan of care performance targets and Quality Improvement Strategies timeframes for Money
to prevent future falls (QlS) to achieve those targets for two of the measures Follow the Person
and/or survey domains that are designated as mandatory demonstrations).
for Money Follow the Person (MFP) demonstrations. MFP
mandataory measures/survey domains are denoted with
an asterix.

MLTSS-6* Managed Long-Term Services and The number of admissions to a facility among Medicaid MLTSS Program participants Long-Term Services and Supports (LTSS) Quality |Results of the first measurement period will establish Prior Calendar Year: July 1-Current |Every Other Calendar Year Other: As per measure September - December
Supports Admission to a Facility from the [MLTSS participants, aged 18 years and older, residing in Measures Technical Specifications and Resource [baseline performance. Also in the first measurement period|Calendar Year: December 31 specifications 2026 (in alignment with
Community the community for at least one month. Manual report, the state will submit to CMS for approval, reporting requirement

The number of short-term, medium-term, or long-term performance targets and Quality Improvement Strategies timeframes for Money
admissions is reported, per 1,000 participant months. (QlS) to achieve those targets for two of the measures Follow the Person
Participant months reflect the total months each and/or survey domains that are designated as mandatory demonstrations).
participant is enrolled in the program and residing in the for Money Follow the Person (MFP) demonstrations. MFP
community for at least one day of the month. mandatory measures/survey domains are denoted with an

asterisk.

MLTSS-7* Managed Long-Term Services and The proportion of admissions to a facility among Medicaid [MLTSS Program participants Long-Term Services and Supports (LTSS) Quality |Results of the first measurement period will establish Prior Calendar Year: July 1-Current |Every Other Calendar Year Other: As per measure September - December
Supports Minimizing Facility Length of MLTSS participants, aged 18 years and older, that result in Measures Technical Specifications and Resource [baseline performance. Also in the first measurement period|Calendar Year: December 31 specifications 2026 (in alignment with
Stay successful discharge to the community (community Manual report, the state will submit to CMS for approval, reporting requirement

residence for 60 or more days) within 100 days of performance targets and Quality Improvement Strategies timeframes for Money
admission. (QlS) to achieve those targets for two of the measures Follow the Person
and/or survey domains that are designated as mandatory demonstrations).
for Money Follow the Person (MFP) demonstrations. MFP
mandatory measures/survey domains are denoted with an
asterisk.

MLTSS-8* Managed Long-Term Services and The proportion of long-term facility stays among Medicaid [MLTSS Program participants Long-Term Services and Supports (LTSS) Quality |Results of the first measurement period will establish Prior Calendar Year: July 1-Current |Every Other Calendar Year Other: As per measure September - December
Supports Successful Transition after Long-|MLTSS participants, aged 18 years and older, that result in Measures Technical Specifications and Resource [baseline performance. Also in the first measurement period|Calendar Year: December 31 specifications 2026 (in alignment with
Term Facility Stay successful transitions to the community (community Manual report, the state will submit to CMS for approval, reporting requirement

residence for 60 or more days). performance targets and Quality Improvement Strategies timeframes for Money
(QlS) to achieve those targets for two of the measures Follow the Person
and/or survey domains that are designated as mandatory demonstration).
for Money Follow the Person (MFP) demonstrations. MFP
mandatory measures/survey domains are denoted with an
asterisk.

HCBS-10 Self-Direction of Services Among Assesses the offer, and selection, of self-directed services |MLTSS Program participants Self-Direction of Services Among Individuals Results of the first measurement period will establish January 1-December 31 Every Other Calendar Year CMS is preparing a technical September - December
Individuals Receiving Medicaid Managed |among MLTSS adult enrollees who receive HCBS. The Receiving Medicaid Managed Long-Term Services |baseline performance. Also in the first measurement period specifications package; 2026 (in alignment with
Long-Term Services and Supports measure consists of two rates: and Supports (HCBS-10) Technical Specifications [report, the state will submit to CMS for approval, anticipated to be available in reporting requirement

A) Self-direction offer rate: Percentage of HCBS Manual performance targets and Quality Improvement Strategies 2025 timeframes for Money
participants aged 18 and older enrolled in MLTSS plans and (QlS) to achieve those targets for two of the measures Follow the Person
eligible for self-direction who were offered the option to and/or survey domains that are designated as mandatory demonstration).
self-direct their home and community-based services in the for Money Follow the Person (MFP) demonstrations. MFP
last 12 montbhs. mandatory measures/survey domains are denoted with an
B) Self-direction opt-in rate: Percentage of HCBS asterisk.
participants aged 18 and older enrolled in MLTSS plans and
eligible for self-direction who opted-in to self-direct their
home and community-based services, among those who
received an offer to self-direct in the last 12 months.
PCR-AD: HEDIS Plan All-Cause Readmissions The percentage of acute inpatient and observation stays  [MLTSS Program participants HEDIS Technical Specifications for Long -Term Results of the first measurement period will establish January 1-December 31 Every Other Calendar Year Other: As per measure September - December

2026 (in alignment with
reporting requirement
timeframes for Money
Follow the Person
demonstration).

*MFP mandatory measures

(LTSS) Quality Measures Technical Specifications and Resource Manual:
https://www.medicaid.gov/license/form/8586/3396

Home and Community-Based Services Quality Measure Set Measure Summaries:
https://www.medicaid.gov/medicaid/quality-of-care/downloads/hcbs-quality-measure-set-summaries. pdf



https://www.medicaid.gov/medicaid/managed-care/downloads/mltss-tech-specs-res-manual-2022-updated.pdf
https://www.ncqa.org/hedis/measures/plan-all-cause-readmissions/
https://www.medicaid.gov/license/form/8586/3396

MEASURE TYPE MEASURE NAME MEASURE DESCRIPTION POPULATION MEASURED TECHNICAL GUIDANCE DATA SOURCE SURVEY ADMINISTRATION REPORTING FREQUENCY SAMPLING METHODOLOGY | SUBMISSION of HCBS CAHPS RAW
PERIOD SURVEY DATA into DATABASE DUE
First Survey Administration DATE **
Period = 2024/2025 or
2025/2026
Performance Target* Reporting Begins = CY 2026
HCBS CAHPS:
Consumer

HCBS CAHPS: Choosing the

Assessment of Services that Matter to You*

Healthcare Providers
and Systems Home
and Community-
Based Services (HCBS
CAHPS)

Composite measure derived from top-box scores of questions 56 and 57
on the Consumer Assessment of Healthcare Providers and Systems
Home and Community-Based Services (HCBS CAHPS®) Survey for HCBS
participants 18 years of age and older:

*RQuestion 56: In the last 3 months, did your {program-specific term for
“service plan”}include {none, some, most, all} of the things that are
important to you?

*RQuestion 57: In the last 3 months, did you feel {personal
assistance/behavioral health staff} knew what’s on your {program-
specific term for “service plan”}, including the things that are important
to you?

Results of the first measurement period will establish baseline
performance. Also in the first measurement period report, the state will
submit to CMS for approval, performance targets and Quality
Improvement Strategies (QIS) to achieve those targets for two of the
measures and/or survey domains that are designated as mandatory for
Money Follow the Person (MFP) demonstrations. MFP mandatory
measures/survey domains are denoted with an asterisk.

Adults receiving HCBS through 1115
MLTSS

https://www.medicaid.gov/medicaid/quality-of-
care/quality-of-care-performance-measurement/cahps-
home-and-community-based-services-
survey/index.html

Survey Data

HCBS CAHPS can be fielded
during the 2024-2025 or
2025-2026 reporting cycles.
This flexibility will allow
states that conduct multiple
surveys to stagger their
adminsitration.

Every Other
Demonstration Year

As per survey specifications

September - December 2026 (in
alignment with reporting
requirement timeframes for Money
Follow the Person demonstrations).

HCBS CAHPS: Community
Inclusion and Empowerment*

Composite measure derived from top-box scores of questions 75, 77, 78,
79, 80 and 81 on the HCBS CAHPS Survey for Medicaid HCBS participants
18 years of age and older:

*RQuestion 75: In the last 3 months, when you wanted to, how often
could you get together with these family members who live nearby?
*Question 77: In the last 3 months, when you wanted to, how often
could you get together with these friends who live nearby?

*RQuestion 78: In the last 3 months, when you wanted to, how often
could you do things in the community that you like?

eQuestion 79: In the last 3 months, did you need more help than you
get from {personal assistance/behavioral health staff} to do things in
your community?

*RQuestion 80: In the last 3 months, did you take part in deciding what
you do with your time each day?

*RQuestion 81: In the last 3 months, did you take part in deciding when
you do things each day—for example, deciding when you get up, eat, or
go to bed?

Results of the first measurement period will establish baseline
performance. Also in the first measurement period report, the state will
submit to CMS for approval, performance targets and Quality
Improvement Strategies (QIS) to achieve those targets for two of the
measures and/or survey domains that are designated as mandatory for
Money Follow the Person (MFP) demonstrations. MFP mandatory
measures/survey domains are denoted with an asterisk.

Adults receiving HCBS through 1115
MLTSS

https://www.medicaid.gov/medicaid/quality-of- Survey Data

care/quality-of-care-performance-measurement/cahps-

home-and-community-based-services-

survey/index.html

HCBS CAHPS can be fielded
during the 2024-2025 or
2025-2026 reporting cycles.
This flexibility will allow
states that conduct multiple
surveys to stagger their
adminsitration.

Every Other
Demonstration Year

As per survey specifications

September - December 2026 (in
alignment with reporting
requirement timeframes for Money
Follow the Person demonstrations).

HCBS CAHPS: Transportation
to Medical Appointments*

Composite measure derived from top-box scores of questions 59, 61
and 62 on the HCBS CAHPS Survey for Medicaid HCBS participants 18
years of age and older:

sQuestion 59: Medical appointments include seeing a doctor, a dentist,
a therapist, or someone else who takes care of your health. In the last 3
months, how often did you have a way to get to your medical
appointments?

*RQuestion 61: In the last 3 months, were you able to get in and out of
this ride easily?

*RQuestion 62: In the last 3 months, how often did this ride arrive on
time to pick you up?

Results of the first measurement period will establish baseline
performance. Also in the first measurement period report, the state will
submit to CMS for approval, performance targets and Quality
Improvement Strategies (QIS) to achieve those targets for two of the
measures and/or survey domains that are designated as mandatory for
Money Follow the Person (MFP) demonstrations. MFP mandatory
measures/survey domains are denoted with an asterisk.

Adults receiving HCBS through 1115
MLTSS

https://www.medicaid.gov/medicaid/quality-of- Survey Data

care/quality-of-care-performance-measurement/cahps-

home-and-community-based-services-

survey/index.html

HCBS CAHPS can be fielded
during the 2024-2025 or
2025-2026 reporting cycles.
This flexibility will allow
states that conduct multiple
surveys to stagger their
adminsitration.

Every Other
Demonstration Year

As per survey specifications

September - December 2026 (in
alignment with reporting
requirement timeframes for Money
Follow the Person demonstrations).

HCBS CAHPS: Physical Safety*

Measure derived from top-box score of question 71 on the HCBS CAHPS
Survey for Medicaid HCBS participants 18 years of age and older:
*RQuestion 71: In the last 3 months, did any {staff} hit you or hurt you?

Results of the first measurement period will establish baseline
performance. Also in the first measurement period report, the state will
submit to CMS for approval, performance targets and Quality
Improvement Strategies (QIS) to achieve those targets for two of the
measures and/or survey domains that are designated as mandatory for
Money Follow the Person (MFP) demonstrations. MFP mandatory
measures/survey domains are denoted with an asterisk.

Adults receiving HCBS through 1115
MLTSS

https://www.medicaid.gov/medicaid/quality-of- Survey Data

care/quality-of-care-performance-measurement/cahps-

home-and-community-based-services-

survey/index.html

HCBS CAHPS can be fielded
during the 2024-2025 or
2025-2026 reporting cycles.
This flexibility will allow
states that conduct multiple
surveys to stagger their
adminsitration.

Every Other
Demonstration Year

As per survey specifications

September - December 2026 (in
alignment with reporting
requirement timeframes for Money
Follow the Person demonstrations).

HCBS CAHPS: Personal Safety
and Respect*

Composite measure derived from top-box scores of questions 64, 65
and 68 on the HCBS CAHPS Survey for Medicaid HCBS participants 18
years of age and older:

*Question 64: In the last 3 months, was there a person you could talk to
if someone hurt you or did something to you that you didn’t like?
*RQuestion 65: In the last 3 months, did any {personal
assistance/behavioral health staff, homemakers, or your case managers}
take your money or your things without asking you first?

sQuestion 68: In the last 3 months, did any {staff} yell, swear, or curse at
you?

Results of the first measurement period will establish baseline
performance. Also in the first measurement period report, the state will
submit to CMS for approval, performance targets and Quality
Improvement Strategies (QIS) to achieve those targets for two of the
measures and/or survey domains that are designated as mandatory for
Money Follow the Person (MFP) demonstrations. MFP mandatory
measures/survey domains are denoted with an asterisk.

Adults receiving HCBS through 1115
MLTSS

https://www.medicaid.gov/medicaid/quality-of- Survey Data

care/quality-of-care-performance-measurement/cahps-

home-and-community-based-services-

survey/index.html

HCBS CAHPS can be fielded
during the 2024-2025 or
2025-2026 reporting cycles.
This flexibility will allow
states that conduct multiple
surveys to stagger their
adminsitration.

Every Other
Demonstration Year

As per survey specifications

September - December 2026 (in
alignment with reporting
requirement timeframes for Money
Follow the Person demonstrations).

HCBS CAHPS: Staff are
Reliable and Helpful

Composite measure derived from top-box scores of questions 13, 14, 15,
19, 37 and 38 on the HCBS CAHPS Survey for Medicaid HCBS participants
18 years of age and older:

*Question 13: In the last 3 months, how often did {personal
assistance/behavioral health staff} come to work on time?

*RQuestion 14: In the last 3 months, how often did {personal
assistance/behavioral health staff} work as long as they were supposed
to?

*RQuestion 15: Sometimes staff cannot come to work on a day that they
are scheduled. In the last 3 months, when staff could not come to work
on a day that they were scheduled, did someone let you know that
{personal assistance/behavioral health staff} could not come that day?
*RQuestion 19: In the last 3 months, how often did {personal
assistance/behavioral health staff} make sure you had enough personal
privacy when you dressed, took a shower, or bathed?

esRQuestion 37: In the last 3 months, how often did {homemakers} come
to work on time?

eQuestion 38: In the last 3 months, how often did {homemakers} work as
long as they were supposed to?

Results of the first measurement period will establish baseline
performance. Also in the first measurement period report, the state will
submit to CMS for approval, performance targets and Quality
Improvement Strategies (QIS) to achieve those targets for two of the
measures and/or survey domains that are designated as mandatory for
Money Follow the Person (MFP) demonstrations. MFP mandatory
measures/survey domains are denoted with an asterisk.

Adults receiving HCBS through 1115
MLTSS

https://www.medicaid.gov/medicaid/quality-of- Survey Data

care/quality-of-care-performance-measurement/cahps-

home-and-community-based-services-

survey/index.html

HCBS CAHPS can be fielded
during the 2024-2025 or
2025-2026 reporting cycles.
This flexibility will allow
states that conduct multiple
surveys to stagger their
adminsitration.

Every Other
Demonstration Year

As per survey specifications

September - December 2026 (in
alignment with reporting
requirement timeframes for Money
Follow the Person demonstrations).

HCBS CAHPS: Staff Listen and
Communicate Well

Composite measure derived from top-box scores of questions 28, 29, 30,
31, 32, 33, 41, 42, 43, 44, and 45 on the HCBS CAHPS Survey for Medicaid
HCBS participants 18 years of age and older:

*RQuestion 28: In the last 3 months, how often did {personal
assistance/behavioral health staff} treat you with courtesy and respect?
eQuestion 29: In the last 3 months, how often were the explanations
{personal assistance/behavioral health staff} gave you hard to
understand because of an accent or the way {personal
assistance/behavioral health staff} spoke English?

*RQuestion 30: In the last 3 months, how often did {personal
assistance/behavioral health staff} treat you the way you wanted them
to?

*Question 31: In the last 3 months, how often did {personal
assistance/behavioral health staff} explain things in a way that was easy
to understand?

*RQuestion 32: In the last 3 months, how often did {personal
assistance/behavioral health staff} listen carefully to you?

*RQuestion 33: In the last 3 months, did you feel {personal
assistance/behavioral health staff} knew what kind of help you needed
with everyday activities, like getting ready in the morning, getting
groceries, or going places in your community?

eQuestion 41: In the last 3 months, how often did {homemakers} treat
you with courtesy and respect?

sQuestion 42: In the last 3 months, how often were the explanations
{homemakers} gave you hard to understand because of an accent or the
way the {homemakers} spoke English?

eQuestion 43: In the last 3 months, how often did {homemakers} treat
you the way you wanted them to?

Results of the first measurement period will establish baseline
performance. Also in the first measurement period report, the state will
submit to CMS for approval, performance targets and Quality
Improvement Strategies (QIS) to achieve those targets for two of the
measures and/or survey domains that are designated as mandatory for
Money Follow the Person (MFP) demonstrations. MFP mandatory
measures/survey domains are denoted with an asterisk.

Adults receiving HCBS through 1115
MLTSS

https://www.medicaid.gov/medicaid/quality-of- Survey Data

care/quality-of-care-performance-measurement/cahps-

home-and-community-based-services-

survey/index.html

HCBS CAHPS can be fielded
during the 2024-2025 or
2025-2026 reporting cycles.
This flexibility will allow
states that conduct multiple
surveys to stagger their
adminsitration.

Every Other
Demonstration Year

As per survey specifications

September - December 2026 (in
alignment with reporting
requirement timeframes for Money
Follow the Person demonstrations).

HCBS CAHPS: Unmet Needs
Composite Measure

Composite measure derived from top-box scores of questions 18, 22, 25,
27, and 40 on the HCBS CAHPS Survey for Medicaid HCBS participants 18
years of age and older. These are six distinct measures that are
presented separately:

*Question 18: [If respondents indicate that they need but do not always
receive help to get dressed, take a shower, or bathe, they are asked] In
the last 3 months, was this because there were no {personal
assistance/behavioral health staff} to help you?

sQuestion 22: [If respondents indicate that they need but do not always
receive help with meals, such as help making or cooking meals or help
eating, they are asked] In the last 3 months, was this because there
were no {personal assistance/behavioral health staff} to help you?
*RQuestion 25: [If respondents indicate that they need but do not always
receive help taking their medicines, such as reminders to take a
medicine, help pouring them, or setting up their pills, they are asked] In
the last 3 months, was this because there were no {personal
assistance/behavioral health staff} to help you?

*Question 27: In the last 3 months, did you get all the help you needed
with toileting from {personal assistance/behavioral health staff} when
you needed it?

*Question 40: [If respondents indicate that they do not always receive
help with household tasks, like cleaning and laundry, they are asked] In
the last 3 months, was this because there were no {homemakers} to

Results of the first measurement period will establish baseline
performance. Also in the first measurement period report, the state will
submit to CMS for approval, performance targets and Quality
Improvement Strategies (QIS) to achieve those targets for two of the
measures and/or survey domains that are designated as mandatory for
Money Follow the Person (MFP) demonstrations. MFP mandatory
measures/survey domains are denoted with an asterisk.

Adults receiving HCBS through 1115
MLTSS

https://www.medicaid.gov/medicaid/quality-of- Survey Data

care/quality-of-care-performance-measurement/cahps-

home-and-community-based-services-

survey/index.html

HCBS CAHPS can be fielded
during the 2024-2025 or
2025-2026 reporting cycles.
This flexibility will allow
states that conduct multiple
surveys to stagger their
adminsitration.

Every Other
Demonstration Year

As per survey specifications

September - December 2026 (in
alignment with reporting
requirement timeframes for Money
Follow the Person demonstrations).

*MFP mandatory survey domains

** Individual state feedback report from
AHRQ/Westat will be available up to 6 months after
data submission.
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